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New York State Office of Mental Health

Statewide Reports

Overview

Statewide Reports provides users with a color-coded New York State map and tabular
reports that highlight variations in prevalence rates for a selected quality indicator.
Quality indicator information is available at the region, county, network, provider, and
Managed Care Plan level. Users designated as state-level users (e.g., OMH leadership)
can also view quality indicator information at the level of the prescriber and provider
attending.

Statewide Reports Filters

To use Statewide Reports, click on the “Statewide Reports” tab of the PSYCKES-
Medicaid menu header (Figure 1). The screen will display the filters listed below. All
selected filter conditions are carried forward to the map and tabular QI reports.

= Indicator Set (mandatory field) = MC Product Line

= Indicator Type = Age Group

= Program Type » Client Residence
* Managed Care = Provider Location

When an option in the Indicator Set filter is selected, the sub-indicators for the selected
Indicator Set will populate in the Indicator Type filter. Similarly, when an option in the
Region filter is selected, the County filter will display counties in that region.

Click “Submit” to generate a statewide report based on the selected filters.
Click “Reset” to reset all filters.

Note: A link to “Indicator Definitions” will open a PDF with definitions for each indicator
set and its indicator types (Figure 2).
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=F"' " | Office o :
YORK f j s Settings -
g STATE | Mental Healt! PSYCKES De-identify ng: Lasg OFf

My Ol Report-  Statewide Reports  Recipient Search  Provider Search ~ Registrar -  Usage-  Utilization Reports

\ Statewide Report 5 =

Az of 02/01/2024 FOF  Ewoel

Select an Indicator Set and any other filters:

Indicator Set v
Indicator Type w
Program Type ALL w
Managed Care ALL bl
MC Product Line ALL bl
Age Group ALL w
Client Residence Client Region Client County

ALL b ALL ~
Provider Location Provider Region Provider County

ALL hd ALL L

[ Indicetor Definitions m Resat

Figure 1. Statewide Reports Modify Filter Screen
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£ $7ATe | Mental Health | PSYCKES Deidentify sertings-

My QI Report-  Statewide Reports  Recipient Search  Provider Search — Registrar - Usage-  Utilization Reports

Statewide Report 5 =
Az of 0201/2024 FOF  Exoel

Select an Indicator Set and any other filters:

Indicatar Set w
Indicator Type L
Program Type ALL ~
Managed Care ALL ~
MC Produet Line ALL hd
Age Group ALL w
Client Residence Client Region Client County

ALL w ALL ~

Provider Location Provider Region Provider County

Figure 2. Indicator Definitions
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The Map

The map of New York State provides a visual representation of the percentage of
clients flagged for the selected quality indicator, organized by provider’'s county (Figure 3).
Hovering the mouse over any of the counties will have a small box appears providing
the following details about each county:

My QI Report-  Statewide Reports  Recipient Search  Provider Search  Registrar - Usage-  Utilization Reports

Statewide Report 5 =
As of 02/01/2024 POF  Exoel
INDICATOR SET: HIGH UTILIZATION - INPT/ER  INDICATOR: 2+ INPATIENT / 2+ ER - SUMMARY m

Map view
O Client Residence ® Provider Location

Waman
(16.5¢Washingtan

Percent by Provider County

18 24 20 o et i ‘(’/
.-.- New York City R §
15 21 27 100 MY regen
Client Region | Client County ‘ Provider Region | Provider County ‘ Network

Provider ’ Plan

Region by Client Residence Eligiole Population #with QI Flag
STATE 3132250 637,662 2036
Central NY 315262 64113 20.34
Hudson River 415696 74494 17.92
Long Island 225402 7,021 20.86
New York City 1,714453 356,757 20.81
western NY 453,039 93217 20.58

Figure 3. Statewide Reports: Map by NYS County
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% The percentage of the eligible population meeting criteria for the selected
indicator setin that specific county
#with QI Fla The number of individuals from the eligible population who meet the criteria
“H for the selected indicator from that specific county
The designation as a ‘High Rate County’ is based on the comparison of the
IRl county’s percentage to the statewide percentage and represents whether the

W=\ county’s percentage is statistically higher compared to the state prevalence
for a specific indicator

Tabular Reports

In the section below the map provides information on the selected quality indicator in
tabular form. All users will see seventabs: Client Region, Client County, Provider
Region, Provider County, Network, Provider, and Plan. State-level users will see two
additional tabs: Prescriber and Provider Attending. For each tab, data pertaining to the
State will always be displayed at the top of the table, followed by data pertaining to
each of the tabs below.
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My Qi Report-  Statewide Reports  Recipient Search  Provider Search  Registrar -  Usage-  Utilization Reports
Statewide Report 5 =
As of 02/01/2024 POF  Exoel
INDICATOR SET- HIGH UTILIZATION- INPT/ER  INDICATOR: 2+ INPATIENT / 2+ ER - SUMMARY E
Map view
O Client Residence ® Provider Location
+
Waman
(16.5¢Washingtan
Moneo Wiayne -
(19.95? (20.71) ‘S‘;TKN'
Percent by Provider County B 3,
0733 5
13 24 20 ﬂ/
...- News York City Region &
/ 15 21 27 100 A
Client Region | Client County ‘ Provider Region | Provider County 1 Network | Provider | Plan I
Region by Client Residence Eligiole Population #with QI Flag 3
STATE 3132250 637,682 2036
Central NY 315262 64113 20.34
Hudson River 415,696 74,494 17.92
Long Island 225402 7.021 20.86
New York City 1,714,453 356,757 20.81
western NY 453,039 93217 20.58

Figure 4. Statewide Reports: Tabular Report

The following information is provided in a table, under each tab:

Client Region Tab: Region by Client Residence Name, Eligible Population, # with QI Flag, %

Client County Tab: County by Client Residence Name, Eligible Population, # with QI

Flag, %, Rate High

Provider Region Tab: Region by Provider Location Name, Eligible Population, # with QI Flag, %

Provider County Tab: County by Provider Location Name, Eligible Population, # with

QI Flag, %, Rate High

Network Tab: Network Name, Eligible Population, # with QI Flag, %, Rate High

Provider Tab: Provider Name, Eligible Population, # with QI Flag, %, Rate High,

Clicking on any region, county, network, or provider within a tab will take users to
the QI Overview screen for the selection made. Agency level users will be able to
view summary statistics for each indicator but will not be able to view clinical

summaries for any clients without consent/ER level of access
Plan Tab: Plan Name, Eligible Population, # with QI Flag, %, Rate High
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Clicking on a Managed Care plan name from the Plan tab will take users to the
QI Overview Screen for the selected plan. Once the QI Overview screen is
displayed for the selected plan, users can select Indicators for additional
information including a list of agencies serving recipients enrolled in that plan.
(Figures 5 & 6)

Note: If no data is available for any of the filter conditions selected, the
following message will appear in that tab.

My QI Report-  Statewide Reports  Recipient Search  Provider Search  Registrar - Usage-  Utilization Reports  Adult Home

Statewide Report

As of 03/01/2024 POF  Exoel

INDICATOR SET: HIGH UTILIZATION - INPT/ER  INDICATOR: 2+ INPATIENT / 2+ ER - SUMMARY m

Map view
O Client Residence ® Provider Locstion

Cinton
Frarkin (12.56)
(23.01)

~ Easax
Jotarson - @3.31)

13.25) iaran
(16.5) Washingtan
(38.21)

(19.84) cosne

Percent by Provider County

20

News York City Region

Client Region Client County ‘ Provider Region | Provider County | Network | Provider IPlan I‘\

Plan Eligible Population #with QI Flag % Rate High
STATE 3006253 629046 2032 NO -
Aetna 2385 595 2495 NO
Affinity Health Plan 114 16 14.04 NO
Agewell New York 4 3 75 NO
Amida Care 7403 1.581 21.36 NO

Figure 5. Statewide Reports: Plan
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My QI Repori-  Sistewide Reports  Fecipient Search  Provider Search  Regisirar - Usage-  Utilization Reports

- MAIN STREET HEALTH PLAN C—— B m
€ Striewide Rieport Guality Indicatr Overview Az OF 02/01/2024 bl — PO

PROGRAM TYPE ALL AGEGROUP:ALL MCPRODUCT LINE ALL PROVIDER REGION: ALL PROVIDER COUNTY: ALL CLIENT REGION: ALL CLIENT COUNTY: ALL m Resst
Indicator Set- High Utilization - Inpt/ER  Indicator: 2+ Inpatient / 2+ ER - Summary

Indicator Set || Indicator Provider

Quality Improvement Indicators (As Of 02/01/2024)  Fun monthly on &8 availabie oets 88 of nn oste

] Statewnde

Hams * Populaticn Eligitle Population #witn 0 Flag . i o
— - I
EH QARR - IMProvement Measune Al 223m a.708 39 T I 4
General Medical Health Al 516,479 62657 121 132 - .
Health Home Care hansgement - I
: ! L L S G = | N .
Adult =
High Ltilzation - Inpt/ER Al 516,580 116548 26 204 —_—— "
Polypharmacy Al 56253 6,561 117 118 - :‘
Preventeble Hospitalization Adult 351,147 2516 07 08 |o
sadmission Post-Discharge from any
Readmission Post-Discharge Y L 78,413 418 o s .
Hospital .
Readmission Posi-Discharge from this - . N
Hospia All 66.250 7.664 .6 107 g
I

Treatment Engagement Adult 18-64 1774 6473 36.5 354 _1’::

Performance Tracking Indicators (As Of 08/01/2023) Refiects the moat recent performance fracking dats run By the Department of Hesltn (DOH)

Hamse & Population Eligitle Population # with 0l Flag B Simaa
|
I Medical Perfor I

Exm) L T A Al 175733 88,289 77 3

Tacking Measure n
MH Performance Tracking Measure All 32237 17.214 331 23 :'_‘:

I -

SUD Performance Tracking Measure  Adol & Adult (13+) 49380 33309 T8 769 1 __:_=
vital Signs Dashboerd - Adult Adult 117325 60,042 51.2 504 .'._' .
vital signs Dashboard - Child child & Adol 163280 42,605 26.1 295 __9 i

Figure 6. Plan QI Overview Screen

State-level users will also see the following tabs in Statewide Reports:

Prescriber Tab: Lists prescribers entered on pharmacy claims for clients that meet
criteria for selected filter and lists the Prescriber Name, Profession, License, NPI #,
County, Eligible Population, # with QI Flag, %, and Rate High

Provider Attending Tab: Lists individuals entered as “attending provider” on
Medicaid claim(s) for services provided to clients, based on the selected filters and lists
the Provider Attending Name, Profession, License, NPI #, County, Eligible Population, #
with QI Flag, %, and Rate High
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Export Options

Users can export the Map and Tabular data to PDF or export just the tabular data to

Excel by clicking on the corresponding icon on the top right corner of the screen.

My QI Report ~ Statewide Reports Recipient Search Provider Search Registrar ~ Usage ~ Utilization Reports Adult Home

Statewide Report

As of 02/01/2024

INDICATOR SET: HIGH UTILIZATION - INPT/ER  INDICATOR: 2+ INPATIENT / 2+ ER - SUMMARY

Map view
) Client Residence @ Provider Location

Percent by Provider County

New York City Region

Client Region | Client County ‘ Provider Region ! Provider County | Network I Provider | Pian

B =

POF  Excel

Network Eligible Population #with Ql Flag % Rate High
STATE 3053819 620,557 06
ADIRONDACKS ACO 54,335 10.276 189 NO
ADVANCED HEALTH NETWORK IPA 38,895 9435 243 YES
Figure 7. Exporting the Excel
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P16 u 2

4 A B c D E |
1 |Statewide Report As of 2/01/2024 | '

2 | Indicator Set: High Utilization - Inpt/ER; Indicator: 2+ Inpatient / 2+ ER - Summary
3 |

a

5 t-

5 N ._ .

7 STATE 3053819 629557 20.6

2 ADIROMN 54335 10276 12.9 NO
9 ADVANC 38895 9435 24.3 YES
10 ASOMNE F 64496 10679 16.6 NO
11 BEHAVIC 7116 1255 17.6 NO
12 (CAPITAL 30766 7336 23.8 YES
13 CENTRAI IL3B3 23038 27.2 YES
14 |COGENC 23144 6102 26.4 YES
15 COQORDII 115166 26075 22.6 YES
16]COORDII 412658 107181 26 YES
17 ENGAGE 19761 5603 23.4 YES
18 FINGER | 23092 7191 31.1 YES
19 FINGER | 165404 37607 22.7 YES
20 HEALTHY 52205 12036 23.1 ¥YES
21 INTEGRI 26585 6422 24.2 ¥YES
22 MOHAW 15597 4772 30.6 YES
23 MOUNT 153931 49157 31.9 YES
24 NORTHV 187812 63828 34 YES
25 _NDRTHV 16008 4277 26.7 YES
ZG_NVC-HHf 405378 140534 34.8 YES
27 OMH 574 14947 3611 24.2 YES
28 RECOVEI 27678 10977 39.7 YES
23 SOUTH C 69031 16980 24.6 YES
30 STATEN 43269 13639 31.5 YES
31 \VALUE N 46293 9916 21.4 YES
32 YOUR HE 1832361 39145 21.5 ¥YES
332

Figure 8. Network Statewide Report Excel Sheet
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