Coordination of Care Note
NYSCRI 2.0
NYSCRI 2.0This form is used to document Case Consultation, Family Consultation or Collateral Contact services and may be used for billable or non-billable services.  

Case Consultation - a face-to-face or telephone communication (note
[bookmark: _GoBack]regulatory requirements for duration and billing if required), between staff and another treating provider in order to identify, plan, and coordinate treatment.  (e.g. PCP, pediatrician, psychiatrist, therapist, case manager). Case consultation can be for individuals of any age (both children and adults in treatment).  Please note: Clinical supervision or consultation with other clinicians within the same provider agency are not billable.

Family Consultation - a face-to-face or telephone communication (note
regulatory requirements for duration and billing if required) between staff and the individual’s identified family in order to identify, plan, and coordinate treatment.

Collateral Contact - a face-to-face or telephone communication by the
staff and a person or agency, in order to support and/or reinforce the
treatment plan. A collateral contact is a person or plan participant who is not paid with OMH, OASAS, or Medicaid Funding.

Other – another type of coordination of care service not described by the
categories noted above.

It should also be used to document other coordination of care activities, even if certain parts of the note may be “not applicable”. One example of when this note may be used is to document coordination of care that is “above and beyond” what is considered “normal” outreach, as related to Complex Care Management (new service in Part 599 OMH regulations). Remember, in such cases, the need for Complex Care Management needs to arise out of, and be “ordered” (in a progress note) during, a face-to-face session with the client. Then, the complex care management needs to take place within 5 working days from the date of the original session. 

Please refer to the Glossary to search for directions relative to particular form elements. 


