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1. What information will be needed for peers and families in this process?

a. How cost effective are the services being provided for my medicated dollars?
b. What help does each service provide to people and for how long?
c. What service are needed?
d. What resources does a person have if they DO NOT get the service they want?
e. How will peer run providers bill for services?
f. How often can I use specific services?
g. Do I have a choice in who will provide the HARP services?
h. What are the qualifications for eligibility?
i. [bookmark: _GoBack]Do I need prior approval for services? (Doctors Note)
j. How do I access application for HARP services?

2. How can we best deliver the information?
a. The internet
b. Educational Forms
c. Support groups and resource centers
d. Outreach and designed staff to do the outreach 
e. Reading materials
f. Public libraries
g. Hot line
h. E-mail
i. All public agencies
j. Family Dynamics
k. Postal mail
l. Open houses
m. Brochures
n. Advertising (Newspapers, Flyers and Social media)
o. Public service announcement’s
p. Court Systems
q. Hospitals
r. Probation and parole

3. What suggestions do you have for making the peer and family voice an ongoing part of the new program?

a. On site Questionnaires, email or phone.
b.  Independent peer review board monitoring the care plan.
c. A helpline

4. If you are part of a peer run agency what type of assistance do you need to provide these services?

a. Training for billing and tech documentation 
b. A centralized help desk 
c. A directory of services
d. Volunteers
e. Computer literate peer staff
f. Individualized support

5. What can OMH do to help you or agency in this time of transition?
a. More training on managed care
b. User friendly ongoing training for documentation ,billing and coding 
c. Timeline transition
d. Rates for services



6. If you had a magic wand, what would you want OMH to do in whatever capacity to help with the implementation of managed care?
7. Adequate housing for all peers, a job and a friend
8. Managed care should NOT pay for any court ordered, forced, or uninformed treatment.
9. Everyone participating in the HARP program gets a personal peer assistant.
10. Managed care should NOT be a part of mental health care at all.




  





