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What is the same? 
◦Engagement and re-engagement 
◦Case management charts 
◦Treatment, rehabilitation and 
social service goals 
Strengths based and client 
centered. 
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No more regulations = 
monitoring outcomes 
◦High clinical risk individuals 
(AOT, discharges from state 
hospitals, prisons and jails) 
◦Appropriate intensity of care 
and in some cases mandated 
reporting 



Working closely with the HH 
network 
◦ Network partners represent behavioral 
health and physical health, social 
service providers (e.g. housing 
providers)  
 Rapid access to partner services 
 Eventually there will be HIT 
connectivity with the HHs and the 
RHIOs 
 SINGLE PLANS OF CARE 



 The cornerstone of HHCM 
◦ Integrated = embedding behavioral health services, 

physical health services and social services 
 The care manager will be responsible to coordinate these 

services to achieve a recipients goal, e.g. a goal to re-
claim custody of child. 
 Plan may include working with child protective services, 

AOD services, MH services, probation, schools, LDSS, 
housing provider… 

 Each service has their own plan with the recipient but 
the job of the HHCM is to coordinate these plans so 
that they are working in a cohesive way, 
communicating with each other, with the recipient and 
the family to achieve the goal. 



 Assure that for high risk populations the 
appropriate level of intensity (frequency, 
duration, type of contact) is provided by staff 
who have qualifications and experience to 
meet the recipient’s needs 

 Titrating contact intensity, higher or lower, 
based on assessed needs 

 Shortly, bring ACT services into HH network 
and utilize this service for high need 
individuals who are difficult to serve in a 
planned way 



 At present, recipients of ACT services have 
not been assigned to HHs 

 HHs are required to provide CM to all of its 
members 

 ACT is a mobile treatment program that 
also provides CM services 

 DOH and OMH are collaborating on a plan 
that will allow the ACT team to be a HH 
network partner and also provide the 
majority of CM services for its recipients 
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