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Q&A via WebEx 

 All phone lines are muted 

 To access “Q&A” menu, hover cursor over green 
bar at top of screen 

 Type questions using the “Q&A” feature 

 Submit to “all panelists” (default) 

 Do not use Chat function for Q&A 

 Note: slides will be emailed to attendees after 
the webinar 
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Overview 

 Introduction to PSYCKES 

 The PSYCKES Clinical Summary 

  The PSYCKES PHI Access Menu 

 Questions and Answers 



What is PSYCKES? 

 A web-based platform for sharing Medicaid 
claims data 

 Comprehensive, user-friendly client information 

 Secure, HIPAA-compliant  

 Supports: 

 Clinical decision-making 

 Quality improvement 



Who is in PSYCKES? 

 Medicaid enrollees 

 Fee-for-service  

 Managed care 

 Dual-eligible (Medicare/Medicaid): Medicaid data 
only, includes services but not pharmacy 

 Behavioral health population 

 Mental health  

 Substance abuse 

 Currently over 5 million individuals 



What Client Information  
is in PSYCKES? 

 All Medicaid-reimbursable services for which a 

claim was submitted, across treatment settings  

 Behavioral health (outpatient and inpatient) 

 Pharmacy (psychotropic and medical) 

 Medical (services, lab tests, and procedures) 

 Living Supports (if Medicaid-billable) 

 Up to 5 years of data 



Quality Indicators / “Flags”: 
Clinical Utility 

 Medication-Related, e.g.:  

 Polypharmacy 

 High dose 

 Acute Care Utilization, e.g.:   

 High utilization 

 Readmission 

 Health Promotion and Care Coordination 

 Behavioral health 

 Medical 



Access to Client Data in PSYCKES: 
Providers 

 Clients assigned to a hospital/agency 

 Automatically: Billed service within the past 9 months 

 Manually: Through the PHI Access Menu 
 Signed consent 

 Emergency (72 hours) 

 Attestation of service 

 Levels of access 

 Consent: all data, including data with special protection 
 Substance abuse 

 HIV 

 Genetic information 

 Reproductive / family planning 

 Quality Flag: all data, except data with special protection 

 No access 



Access to Client Data in PSYCKES: 
State/Local Government, Managed Care 

 See all data, including data with special protection 
 Substance abuse 

 HIV 

 Genetic information 

 Reproductive / family planning 

 See data for which clients? 

 Managed care plans: individuals currently enrolled 

 State/local government oversight: all clients 

 PHI Access Menu not applicable 

 Exception: State/local providers get provider access 
(slightly enhanced for state operated facilities) 

 



Logging in to PSYCKES 

 Go to PSYCKES Home Page: www.psyckes.org 

 Click “Log Into PSYCKES”  

 

http://www.psyckes.org/


Logging in to PSYCKES, cont. 

 Security Token Required 

 Token (below), or 

 “Soft token” (at right) 

 Computer or  

 Smartphone 

 Contact for access: 

 “Security Manager” or  

 Supervisor 



Logging in to PSYCKES, cont. 

 At Login Page, enter: 
 User ID 

 Password 

 Token: PIN + token code 

 Soft token: Passcode generated by software 

 



Logging in to PSYCKES, cont. 
Use tabs to navigate 



Update User Settings: Home Page  
Change the first page you see upon login 

 

 Recipient Search: search among clients of your 
agency/hospital and access client data 

 PHI Access Menu: attest to right to view client data 
and/or link client to your agency/hospital, then proceed 
to access client data. 



Update User Settings: My Profile  
Update your work setting, role and profession (for reports) 

 



Recipient Search: 

Search for Individual or Cohort  



Search for a Cohort 
Search by prescriber, service, age, gender, 

quality flag, diagnosis, drug or drug class, etc.  



Search for Individual Recipient 
Search by unique identifier or name plus any modifier below 



Search Results 
   

Select and click on recipient name for clinical summary 

Search by name 

may return 

multiple clients 



Search Results 
   

Click on recipient name to access clinical summary 

Recommended: 

search by unique ID, 

not by name, to return 

only one client 

XY12345Z 



The PSYCKES 

Clinical Summary 



Report date, client name, demographics, managed care plan, 

quality flags, diagnoses (diagnostic categories) 

Clinical Summary Header 

 



Select time frame, note level of access,  

With consent: toggle between show/hide expanded PHI 

Clinical Summary Header 

 



Select time frame, note level of access,  

With consent: toggle between show/hide expanded PHI 

Clinical Summary Header 

 



 

Without consent: no option to show expanded PHI 

Clinical Summary Header 

 



Clinical Summary: 

Integrated View as Graph (Show PHI) 

All services 
displayed in 
graphic form 
to allow 
ready 
identification 
of utilization 
patterns, 
including 
medication 
adherence 
and 
outpatient, 
inpatient and 
ER services. 



Clinical Summary: 
Integrated View as Graph (Hide PHI), 

Care Coordination 



Pharmacy Data: 

Behavioral Health and Medical 
Drug, daily dose, duration, start date, last pick up, prescriber 



Pharmacy Data: 

“See Detail” Trials and Orders 
See trials and/or individual orders of each medication 



Pharmacy Data: 

“See Detail” Orders 
Adherence, dose and days’ supply; changes over time 



Pharmacy Data: 

View as a Graph 

Utilization trends over time 



Navigation:  

Use Links or Collapse Sections 



Navigation:  

Use Links or Collapse Sections 



Navigation:  

Use Links or Collapse Sections 



Outpatient Services: 

 Behavioral Health and Medical 
Dates, # of visits, diagnosis, procedures, practitioner, provider 



See All Service Details (Top) vs. 

See Service Details (Right)  



See All Service Details (Top) vs. 

See Service Details (Right)  



See All Service Details (Top) vs. 

See Service Details (Right)  



Hospital/ER Services: 

Integrated Behavioral/Medical 
Service type, provider, diagnosis, admission/discharge dates, 

length of stay, procedures 



Labs, X-Ray and Other Data  

Other services (if Medicaid billable): Dental, Vision, Living 

Support, Labs, Radiology, Medical Equipment, Transportation 



Clinical Summary: 

Export Data to PDF, Excel, CCD 
To select section(s), click  or  “Shift”+click  or “Ctrl”+click.  



Clinical Summary: 
Printed Report 

Save only 

to secure 

server, or 

print 

without 

saving! 



Value of PSYCKES 

 Comprehensive, user-friendly information across 
providers over time  

 Clinical information is updated weekly 

 Support assessment and treatment planning 
 Clarify behavioral health diagnoses 

 Identify co-morbid conditions  

 Review medication history and adherence 

 Facilitate care coordination 
 Identify other providers 

 Discharge planning 



Limitations of PSYCKES Data 

 Accuracy dependent on coding and billing  

 Data elements limited to what is shown on claims 
 See diagnostic procedures/ labs but without results 

 Time lag between services and billing is variable 
 Service data may lag by weeks or months 

 Client data affected by hospitalizations (bundled 
services), loss of Medicaid coverage, moves 



The PHI Access Menu 

 

Note: 

Formerly: “Consent Module” 



PSYCKES Consent Process 
Overview 

 Designated staff are granted “PSYCKES-Registrar” 
access - i.e., PHI Access Menu user. 

 Simple task, big responsibility 

 Client is asked to sign PSYCKES Consent Form 

 Must use designated form 

 Registrar uses PHI Access Menu to attest that 
provider has the right to access client information 

 Any PSYCKES user (Registrar or not) within the 
institution/agency can then access client data. 



Search for Clients:  
Recipient Search vs. PHI Access Menu 

 Recipient Search  

 Search returns clients already connected to your 
agency/hospital 

 Claims data, or   

 PHI Access Menu 

 All PSYCKES users have access 

 PHI Access Menu  

 Search all clients in PSYCKES 

 Available only to those with “registrar” access 

 Used to enable access to client for all users 

 Client then appears in Recipient Search 



Obtaining Consent 

 Only the PYSCKES Consent form may be used 

  Can be printed from PHI Access Menu 

 Discuss consent with client and obtain signature 

 Give copy of consent form to client 

 Original consent is given to PSYCKES Registrar 

 Original (or scanned version) is retained in the 
client’s medical record 

 

 



Registrar Menu 

 PHI Access Menu is accessed through the 

Registrar Menu tab 

Registrar Menu tab only appears if the user has 

been granted PSYCKES-Registrar access. 



PHI Access Menu 

Consent Forms Menu 

 Print PSYCKES Consent Forms 

 English and Spanish 

 Consent and Withdrawal of Consent 

 Best practice: PSYCKES form pre-printed and 
available on hard copy 



Granting Access in the 
PHI Access Menu 

1. Search for client 
 Search by Medicaid ID or Social Security Number   

2. Attest to right to access client’s data 
 Client signed consent 

 Clinical emergency 

 Client is served by the provider 

3. Document verification of client’s identity 

4. Save and exit 
 OR 

 Save and proceed to Clinical Summary 

 



Steps for Consent 

1. Click on “PHI Access” tab, then click on 
“Enable access to client’s Clinical Summary.” 

 



Search by Medicaid ID # 

2. Enter client’s Medicaid ID number or Social 
Security Number, and click “search.” 

●●●●●●●●● 



Confirm Search Results 

3. PSYCKES will ask you to verify that the 
information matches the client you searched for. 

 

 

●●●●●●●●● 



Main Street 

Attest to Right to Access Data  

 
 

 
 
 
 
 

4.    Select the basis for access to client data 



5.    Select 2 forms of ID from drop-down list, or  
 attest to identity without ID  

 
 

 
 
 
 

             Client Identification 
   



Submit  

 
 

 
 
 
 
 

 

 

Immediately upon consent, any PSYCKES user 

at the hospital/agency can view the client’s data.  



Withdrawal 

of Consent 



Withdrawal of Consent 

 Clients have right to withdraw consent at any 

time. 

 Withdrawal of Consent (WOC) form must be 

used and is printable from: 

 The PHI Access Menu  

 The PSYCKES public website  

 After client signs WOC form, Registrar uses 

Withdrawal function in PSYCKES to revoke 

consent. 
 



Registrar Menu: 

Withdraw Consent 



Withdraw Consent: 

Search by Medicaid ID # 
 

 
 

 
 
 
 



Withdraw Consent:  

Verify Client ID and Revoke 
 

 
 

 
 
 
 



Withdraw Consent:  

Consent Revoked 
 

 
 

 
 
 
 

AB12345XY 



Resources 



PSYCKES Website:  

Home Page 

www.psyckes.org ~ Navigation bar at left 

 

http://www.psyckes.org/


PSYCKES Website: 

“Using PSYCKES” in All Sections 



PSYCKES Website:  

Recorded Webinars for Clinicians 



PSYCKES Website: 

Frequently Asked Questions 

Click on “FAQs” on navigation bar at left; available 24/7 

Updated August 2013 



For Further Information 

 PSYCKES website: www.psyckes.org 

 PSYCKES Help (PSYCKES support) 
 9:00AM – 5:00PM, Monday – Friday  

 PSYCKES-help@omh.ny.gov 

 OMH Help Desk (PSYCKES access, SMS support) 
 7:00AM – 8:00PM, 7 days 

 800-HELP-NYS (800-435-7697) 

 Helpdesk@omh.ny.gov 

 Webinars 

 Live webinars: Register on PSYCKES Calendar 

 Recorded webinars: Posted on PSYCKES Website 

 

 

http://www.psyckes.org/
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:Helpdesk@omh.ny.gov
http://www.omh.ny.gov/omhweb/psyckes_medicaid/calendar/
http://www.omh.ny.gov/omhweb/psyckes_medicaid/webinars/clinicians/index1.html


Emailing PSYCKES-Help: 
Information to Include 

 Your full name and phone number 

 Your agency/program name and type 
 Hospital or hospital-based clinic 

 Agency or freestanding mental health clinic 

 State-operated facility 

 OMH / BHO / MMCO / LGU (County, etc.) / Network 

 Which version of PSYCKES? 
 PSYCKES-Medicaid (most common) 

 PSYCKES V2 (for state-operated inpatient facilities) 

 MyPSYCKES (Consumer version of PSYCKES) 

 Specify the issue and which area of PSYCKES 
 Clinical information 

 Quality improvement (which QI project? Which indicator?) 

 PHI Access Menu 

 Etc. 

mailto:PSYCKES-help@omh.ny.gov


Questions and Answers 

 

 



What is an Emergency? 

New York State Public Health Law Section 4900.3 

"Emergency condition" means a medical or behavioral condition, 

the onset of which is sudden, that manifests itself by symptoms of 

sufficient severity, including severe pain, that a prudent 

layperson, possessing an average knowledge of medicine and 

health, could reasonably expect the absence of immediate 

medical attention to result in (a) placing the health of the person 

afflicted with such condition in serious jeopardy, or in the case of 

a behavioral condition placing the health of such person or others 

in serious jeopardy; (b) serious impairment to such person's 

bodily functions; (c) serious dysfunction of any bodily organ or 

part of such person; or (d) serious disfigurement of such person. 


