Exhibit 18 OMH EMR Glossary
NYS Office of Mental Health
EMR RFP Glossary of Defined Terms
	Term or Acronym
	Definition

	ADC
	ADC-Automatic Dispensing Carts.  

	Additional Deliverables
	Deliverables not set forth in the RFP.

	Additional Functionality
	The agreed upon functionality, that is not already included in the Requirements Traceability Matrix at the time this RFP is issued, which the Contractor will build or integrate to add to the Base VistA Solution or the OMH VistA Solution. 

	ADM
	Automatic Dispensing Machines.

	Administration
	Administration of the OMH VistA Solution includes, but is not limited to, the ability to add and configure new workstations, set up new user accounts, install new and upgrade existing software.

	ADT
	Admission, Discharge, Transfer functionality to record patient movements into, out of, and between OMH facilities.

	Advanced Directives
	Instructions given by individuals specifying what actions should be taken for their health in the event that they are no longer able to make decisions due to illness or incapacity, and which person shall make such decisions on their behalf.

	Agile Software Development Methodologies
	A group of software development methodologies based on iterative and incremental development, where requirements and solutions evolve through collaboration between self-organizing, cross-functional teams.

	AIX
	Advanced IBM UNIX 

	ALFS
	Aid to Localities Financial System 

	Ambulatory
	Treatment provided to Outpatients is called ambulatory care.

	API
	Application Programming Interface

	ARS
	Automated Reimbursement System 

	As Is VistA Solution
	The Bidder’s VistA product as it exists at the time of submission of the Bid.  By definition, each Bidders’ As Is Vista Solution will include all Core Functions which that Bidder has indicated on the Requirements Traceability Matrix are met by its existing VistA product (i.e., executable object code immediately available to OMH).

	Base Contract Term
	The term of the initial EMR Contract, (“Base” - not including optional extensions) is five years

	Baseline
	A point-in-time view of requirements that have been reviewed and agreed upon to serve as a basis for further development.

	Base VistA Solution
	The Vista solution to be implemented in the Track 1 Implementation of the VistA CPOE, CPRS, BCMA, and Pharmacy modules, comprised of that portion of the As-Is VistA Solution that includes the Core Functions requested by OMH for Track 1 implementation.

	BCMA
	Bar Code Medication Administration. A barcode system designed to prevent medication errors in hospitals. It consists of a barcode reader, a portable computer with wireless connection, a computer server, and software.

	Bid
	Complete proposal (submitted in competition with other bidders) to execute specified job(s) within prescribed time, and not exceeding a proposed amount (that usually includes labor, equipment, and materials). The bid-receiving party may reject the bid, make a counter offer, or turn it into a binding contract by accepting it.

	Bid Documents
	This RFP and all attachments and exhibits referenced therein. 

	Bid Proposal
	A Bidder’s Financial Proposal and Technical Proposal.

	Bid Submission Package
	The envelopes or mailers that contain a complete set the Bidder’s Bid Proposal documents.

	Bidder
	An entity which has submitted a Bid/Bid Proposal. 

	Bidder Experience
	The mandatory Bidder Experience set forth in RFP Section 3.

	BizTalk
	 Microsoft BizTalk process management server environment. In part, it enables transactions between OMH mainframe billing systems and Medicare and Medicaid fiscal intermediaries.

	BS
	Bachelor of Science

	Business Requirements
	Should answer the question, “What does the OMH want to do?” and are expressed in terms of broad outcomes the agency requires, rather than specific functions the system may perform. 

	CAIRS
	Child and Adult Integrated Reporting System 

	CA
	Computer Associates – Owner of CA-IDMS, a hierarchical database management system.

	CBO
	Consolidated Business Office 

	Central Office
	The OMH Central Office, located at 44 Holland Avenue in Albany, NY .

	Cerner
	Cerner Laboratory Information System.  Healthcare Information Technology that assists in the processing of laboratory orders. 

	Change Management
	An approach for transitioning individuals or organizations from a current state to a desired future state.

	Change Requests
	System modification requests that are made after requirements have been finalized and accepted. 

	Change Request Management
	An approach for requesting and approving changes to accepted project requirements or scope

	CIO
	Chief Information Officer. The head of an organization’s Information Technology unit.

	CIT
	Shortened acronym for the Center for Information Technology. The OMH’s IT organization.

	CITER
	Center for Information Technology and Evaluation Research. A prior name/acronym for the OMH IT organization.

	Clinic
	Clinic is the most common type of OMH Outpatient program. They are licensed under NY Rules and Regulations part 599. Each OMH Hospital has one or more clinic locations attached to it.  

	Clinical Advisory Committee
	Clinical advisors that review and approve the clinical strategy for the EMR program, prescribe best practices, and review and approve the standard clinical processes.  

	CO
	Contracting Officer

	COM
	Component Object Model Technology. A Microsoft software interface technology used to enable interprocess communication and dynamic object creation in a large range of programming languages.

	Commissioner
	An officer having charge of some department or bureau of the public service. The current OMH Commissioner is Michael F. Hogan, PhD. 

	Contract
	The agreement between OMH and the Contractor/Successful Bidder resulting from this RFP which is approved by OAG and OSC. 

	Contract Approval Date
	The date upon which OSC approves the Contract. 

	Contract Period
	The number of working days or calendar days (may also be expressed in months or years), from a specified commencement date to a specified completion date, as provided for in a contract. The Contract Period of the OMH EMR project is five (5) years for the implementation, with an option for two (2) one-year extensions for maintenance.  

	Contractor or Successful Bidder
	The Bidder that is awarded the Contract.


	Core Functions
	The functions set forth in the Requirements Traceability Matrix in Exhibit 17.

	CPC
	Children’s Psychiatric Center

	CPOE
	Computerized Physician Order Entry.  Part of the base OMH VistA solution.  A process of electronic entry of medical practitioner instructions for the treatment of patients under his or her care. The orders are communicated over a computer network to the medical staff or to the departments (pharmacy, laboratory or radiology) responsible for fulfilling the order

	CPRS
	Computerized Patient Record System is a VistA Graphical User Interface written in Borland's Delphi (Pascal), for some of the functions the VistA server/database can provide.  

	CPRS OE
	The Order Entry tab of VistA’s Computerized Patient Record System. See:  CPOE

	CQC
	Commission on Quality of Care and Advocacy for Persons with Disabilities

	CONCERTS
	Certificate of Need Certification System 

	Deliverables
	The set of products to be delivered to the OMH by the Contractor to fulfill the terms of this contract, See: RFP Section 4.11 Timeline and Description of EMR Project Deliverables. 

	Design Deliverables
	Described in RFP Section 4.11.3 Design Deliverables. Documents that define how to construct or operate the Infrastructure, User Interface, Data Migration, Data Interfaces,  Reports, and Full Functionality of the EMR, along with materials to be distributed for review either prior to and/or after meetings concerning the Preliminary Design, Critical Design, and Production Review.

	Development Deliverables
	Described in RFP Section 4.11.4 Development Deliverables. These include: the System Development Plan, Configuration Management Plan, Release Management Plan, and Code Documentation and Instructions. 

	Direct Service
	Services provided directly to a patient or collateral are billable and appear as a line item on a daily bill. 

	DBMS
	Database Management System. Software that controls the organization, storage, retrieval, security and integrity of data in a database.

	Director of Application Services
	OMH staff person responsible for managing application programmers and developers

	DMHIS
	Department of Mental Hygiene Information System.  Legacy OMH Medical record system that is still in use for the purpose of providing OMH billing systems with data for services provided within licensed outpatient programs other than Clinic. (Clinic Services are currently recorded into MHARS and exported directly to the O/P billing system monthly. Services for all other programs are recorded into MHARS and exported to DMHIS, then from DMHIS to billing.)

	DSM-IV
	The Diagnostic and Statistical Manual of Mental Disorders (DSM) is published by the American Psychiatric Association and provides a common language and standard criteria for the classification of mental disorders.  

DSM-IV was published in 1994. The fifth edition ("DSM-5") is due for publication in May 2013.

	EA
	Enterprise Architecture 

	EHR
	Electronic Health Record.  Health information about individual patients or populations in a digital format capable of being shared across different health care settings, by being embedded in network-connected enterprise-wide information systems.  Records may include demographics, medical history, medication and allergies, immunization status, laboratory test results, radiology images, vital signs, personal stats like age and weight, and billing information. 

An EHR may sometimes be differentiated from an EMR if defined as “longitudinal record of a patient’s care carried out across different institutions and sectors”  and an EMR is defined as “a record of care provided by a single site”

	Electronic Medical Record
	Local computerized records, in a specific health-care organization, of each patient’s health history. Electronic medical records tend to be a part of a local stand-alone health information system that allows storage, retrieval and modification of records. Sometimes used interchangeably with the term “EHR.”

	Electronic Signature 
	The private code that an authorized user types into the system after performing certain actions, e.g., a clinician enters an electronic signature after entering orders. This signature has the same validity as the written signature on the chart.

	EMR
	In the context of this RFP, ‘EMR’ is used to denote an Electronic Medical Records System, a computerized Health Information System that stores Electronic Medical Records and enables technologies such as Decision Support Systems to be integrated into Clinical workflow.  

	EMR Operating Committee
	OMH Clinical, IT and Financial personnel that develop and maintain the EMR roadmap based on the EMR strategy, develop the high level work plan and milestones, realize resource allocation for EMR program and meet bi-weekly or more frequently to monitor program progress.

	EMR Project
	For the purpose of this RFP, the EMR Project is defined as “The temporary endeavour to create the OMH Electronic Medical Records system and implement it throughout all of the OMH facilities, Outpatient locations, and Central Office.”

	EMR Requirements
	The business, functional and technical requirements which comprise the totality of all requirements set forth in RFP Exhibit 17 “Requirements Traceability Matrix,   plus Additional Functionality to be added to the Core Requirements throughout the project.

	EMRS
	Electronic Medical Record System – A computerized Health information system that enables technologies such as Decision Support Systems to be integrated into Clinical workflow. 

	Enhancements
	The Additional Functionality and Additional Deliverables. 


	Enterprise Assessment Plan
	A plan that details the contractor’s proposed methodology for validating the proposed solution against OMH EMR requirements as stated by the OMH staff at the Central Office and proposed implementation sites. Once the EA plan has been executed, the OMH PM and the Contractor PM will agree on the final system configuration, the detailed implementation plan (Deliverable 38) with specific project milestones, resource requirements, schedule for system testing, and training plan (Deliverable 36).  

	EOC
	Episode of Care - the period of time generally between an admission (MHARS form 725) and discharge (MHARS form 116).  It can be further broken down into an inpatient and outpatient episode of care, with the overall episode defining one entire stay at an OMH hospital, and then the inpatient/outpatient portions of that overall stay.

	Evaluation Panel (EP)
	All OMH personnel that are involved in the review, evaluation and scoring of Technical and Financial Proposals received in response to this RFP,  including members of the OMH EMR Steering Committee, the OMH EMR Operating Committee and the OMH Clinical Advisory Committee

	ESB
	Enterprise Service Bus 

	ESL
	English as a Second Language

	EST
	Eastern Standard Time

	Evaluation Panel
	The individuals designated by OMH to review, evaluate, and score Bid Proposals (or a portion thereof). 

	Executive Presentation
	A Bidder’s presentation as described in RFP Section 7.3.6.

	Exhibit 1 Functions
	All the functions set forth in Exhibit 1 of the RFP. 


	Extended Contract Extension
	One optional five-year extension will be available for the Contractor to perform Maintenance Services.

	Facility
	Refers to one of the 26* OMH hospitals. They are mental health facilities that provide temporary or permanent care of NYS residents who, as a result of a psychological disorder, require routine assistance, treatment, or a specialized and controlled environment.  A listing of OMH facilities is available online at: http://www.omh.state.ny.us/omhweb/aboutomh/omh_facility.html

(* at the time of writing)

	Failed Reference Call
	Bidder will receive a “Fail” rating on a Bidder Reference Check call if the person contacted as a reference:

· cannot or will not confirm that the Bidder’s firm performed project work during the time periods and in the roles as claimed OR 
· confirms that the Bidder’s firm worked on the project during the time periods and in the roles as claimed, but cannot or will not rate their performance as “satisfactory” or better.

Bidder will receive a “Fail” rating on a Key Staff reference call if the person contacted as a reference:
· cannot or will not confirm that the proposed key staff worked on the project during the time periods and in the roles as claimed OR
· confirms that the proposed key staff worked on the project during the time periods and in the roles as claimed, but cannot or will not rate their performance as “satisfactory” or better 

	Final Proposal Score
	A Bidder’s combined Financial Score and Technical Score.

	Financial Score
	The evaluation score for a Bidder’s Financial Proposal.

	First DataBank
	Makers of Drug Databases and Drug Decision Support Tools 

	FIS2
	Financial Information System 2. 

	Fixed Price Bid
	A Bidder’s cost to carry out the Fixed Price Deliverables as set forth in its Financial Proposal. 

	Fixed Price Deliverables
	The Deliverables described in RFP Section 4, excluding Additional Functionality.

	FOIA
	Freedom of Information Act.  Open Source VistA software is sometimes referred to in this way as it is available from the VA through this act.

	Formulary Restrictions
	A tool used in Formulary Management to help assure the proper use of drugs with a potential for misuse or toxicity  

	Functional Requirements
	Describe what the EMR must do in order to fulfill the Business Requirements.  The EMR Project Functional Requirements shall be organized by system functionality (e.g., CPOE, Pharmacy, ADT, Lab, etc.) to assist in the development of system and User Acceptance Test plans. 

	Functional Specifications
	See: Functional Requirement.

	GUI
	Graphical User Interface

	HCFA
	Health Care Financing Administration 

	HIPAA
	Health Information Portability and Accountability Act

	HIPAA Privacy Rule
	The Privacy Rule requires health plans, most health care providers and health care clearinghouses to comply with the Office for Civil Rights of the Department of Health and Human Services’ (HHS) Standards  for Privacy of Individually Identifiable Health Information.  The main goal is: “…to assure that individuals’ health information is properly protected while allowing the flow of health information needed to provide and promote high quality health care and to protect the public's health and well being.”
Reference: http://www.hhs.gov/ocr/privacy/hipaa/understanding/summary/privacysummary.pdf

	HIPAA Security Rule
	This rule specifies a series of administrative, technical, and physical security procedures for covered entities to use to assure the confidentiality of electronic protected health information. The standards are delineated into either required or addressable implementation specifications. 
Reference:
http://www.hhs.gov/ocr/privacy/hipaa/understanding/srsummary.html

	HL7
	Health Level  7.  A non-profit organization responsible for creating standards for the exchange, management and integration of electronic healthcare information. May also refer to the standards themselves.  It is one of several American National Standards Institute (ANSI) -accredited Standards Developing Organizations (SDOs) operating in the healthcare arena.  Health Level Seven’s domain is clinical and administrative data.

	HL7 Message
	A way to transmit data between disparate systems. A message consists of a group of segments in a defined sequence, with these segments (or groups of segments) being optional, required, and/or repeatable. 

	HL7 Reference Information Model (RIM)
	The HL7 RIM (Reference Information Model) specifies the grammar of HL7 messages and, specifically, the basic building blocks of the language and their permitted relationships. The RIM backbone has just five core classes and a number of permitted relationships between them.

	Hourly Rate
	The Contractor’s flat rate cost per hour to carry out the Enhancements. 

	Hourly Rate Deliverables
	The Deliverables resulting from Enhancements. 

	IBM
	International Business Machines. The company that provides the OMH with the Initiate software for the Master Patient Index. 

	Implementation
	In the context of this RFP, implementation means the installation, configuration, customization, training, data migration and operational support of either the Base VistA Solution, or of the  entire OMH VistA Solution

	Initial Contract Extension
	Two optional one-year extensions to the Base Contract Term.  

	International Classification of Diseases, Ninth Revision, Clinical Modification (ICD-9-CM), ICD-10-CM
	A diagnosis and procedure classification system designed to facilitate collection of uniform and comparable health information. It is used to group patients into DRGs, prepare hospital and physician billings and prepare cost reports The ICD-9-CM was issued in 1979. 
The United States will begin official use of ICD-10 on October 1, 2013, using Clinical Modification ICD-10-CM for diagnosis coding and Procedure Coding System ICD-10-PCS for inpatient hospital procedure coding

	ICOA
	Infection Control Outbreak Administration System  

	IDMS
	Integrated Database Management System. In use by OMH Billing and remittance systems.

	Indirect Services
	Indirect services may include consulting, service coordination between agencies, and administrative tasks that support the recipient’s treatment, but are conducted outside the presence of the recipient or collateral.   Indirect services are recorded, but not billed.

	ISDN PRI
	Integrated Services Digital Network 

	ISP
	Individual Service Plan – An OMH Treatment Plan developed for residents of Assisted Living Residences,  that records, in part,  the type of service or assistance being provided, the frequency and duration of the service or assistance being provided, the title and affiliation of the person providing the service or assistance.

	ITIL
	Integrated Technology Infrastructure Library

	IT
	Information Technology

	IV &V
	Independent Verification and Validation. The process of a disinterested third party checking that a product, service, or system meets specifications and fulfills its intended purpose.

	JAD
	Joint Application Design

	JCAHO 
	Joint Commission on Accreditation of Healthcare Organizations.  The former name/acronym for The Joint Commission.

	Joint Commission, The
	An independent, not-for-profit organization that accredits and certifies more than 15,000 health care organizations and programs in the United States.

	Key Staff
	Those individuals identified by a Bidder to perform the staff roles described in RFP Section 3.

	Key Staff Experience
	The Key Staff mandatory experience set forth in RFP Section 3 and Attachment S.

	Key Staff Interview(s)
	The interviews of Key Staff as described in RFP Section 7.3.4.  

	Key Staff Qualifications
	The set of capacities, knowledge, and skills that OMH requires of the EMR project team. May include schooling or experience. 

	Knowledge Transfer
	The exchange of written or electronic information pertaining to the EMR’s usage, maintenance, development, troubleshooting or other relevant system-related concerns.  Any knowledge of the system that is required for the OMH to operate, maintain, repair, or upgrade the EMR with or without the Vendor present shall be transferred to the OMH.

	LOFTS
	Legally Oriented Forensic Tracking System 

	Maintenance Services
	An optional period of software support and maintenance, to begin after the original contract has been completed, that provides for system support and upgrades, beyond that which is to be covered under the Warranty Agreement. See: Paid Maintenance and Support

	Mandatory Experience
	Key Staff Experience and Bidder Experience.


	Matrix
	The “Requirements Traceability Matrix” set forth in RFP Exhibit 17.  

	MatchMetrix
	Master Data Management (MDM) platform from NextGate that OMH’s Master Patient Index is built on.

	Mbps
	megabytes per second 

	McKesson Meds Manager
	a.k.a. Horizon Meds Manager. An electronic medication management system, developed by McKesson, Inc., that provides electronic medication ordering and supports workflow and analytic tools.

	MD
	Medical Doctor, physician 

	MDRS
	Medicare Part D Reporting System 

	MDM
	Master Data Management

	Medical Record
	Record of each of the individual actions that make up the diagnosis, treatment and care of a patient.  Actions may include:  A request or order for a test,  a report of the test result,  a diagnosis based on test results,  or a treatment based on a diagnosis 

	Meds Manager
	McKesson Medication Manager system. OMH legacy Pharmacy system, to be interfaced with and eventually replaced by a Pharmacy component within the OMH VistA solution. 

	MHARS
	Mental Health Automated Record System, one component of the current OMH EMR.  

	MHU’s
	Mental Health Units (prison-based forensic treatment centers)  

	MIS
	Management Information Systems

	MPI
	Master Patient Index - a database that contains a unique identifier for every patient in OMH, including OMH-run hospitals and outpatient locations. All registration systems look to the MPI to obtain patient information based upon several identifiers. OMH’s Master Patient Index functionality is supplied by NextGate’s  MatchMetrix application.

	MS
	Microsoft

	MTS
	Microsoft Transaction Server

	MUMPS
	 Massachusetts General Hospital Utility Multi Programming System, a programming language used for healthcare systems.

	MWBE
	Minority and Women Owned Business Enterprise

	NIMRS
	New York State Incident Management System

	NKI
	Nathan Kline Institute

	NYCRR
	New York Codes, Rules and Regulations. Title 14 contains sections 587, 587, and 599 which define the licensing of OMH Outpatient Programs.

	NYS
	New York State

	NYSCRI
	New York State Clinical Records Initiative. A standardized set of clinical case records, designed to be compatible with an EHR/EMR system. It was developed by the OMH Long Island Field Office in collaboration with the OASAS Regional Office, the Long Island Coalition of Behavioral Health Providers, and consultants from MTM Services, Inc. 

	NYSESRA
	New York State Electronic Signature Act

	OAG
	The Office of the Attorney General of New York

	OSC
	The Office of the State Comptroller of New York

	OFT
	Office for Technology

	OMH EMR Project Team
	Includes all full-time and part-time contractor or OMH staff assigned full-time and part-time resources assigned to work on the deliverables of the OMH EMR project, who will help achieve the project objectives. They are responsible for:
· understanding the work to be completed 
· planning out the assigned activities in more detail if needed 
· completing assigned work within the budget, timeline, and quality expectations 
· informing the project manager of issues, scope changes, risk, and quality concerns 
· proactively communicating status, and managing expectations

	OMH EMR Steering Committee
	Key project stakeholders responsible for reviewing progress and status of project activities.  May include additional parties such as:	
· OMH Medical Director 	
· Office of Consumer Affairs  
· Division of Adult Services  
· Division of Children and Family Services
· Division of Forensic Services
· Office of Quality Management
· Evidence-based Medicine & Clinical Guidelines 
· Health Services

	OP 
	Outpatient .  (sometimes written O/P) A patient who is not hospitalized for 24 hours or more but who visits a hospital, clinic, or associated facility for diagnosis or treatment. 

	OMH
	Office of Mental Health 

	OMH VistA Solution
	The OMH customized VistA application consisting of the Core Functions in the Base VistA Solution, plus any remaining Core Functions not delivered in the Track 1 Implementation, and any Additional Functionality or Enhancements. 

	On-site Bidder Solution Presentation
	The Bidder’s demonstration of their proposed solution on the Exhibit 1 Scenarios.  These demonstrations will take place at the OMH Central Office at 44 Holland Avenue in Albany, NY.

	OSC
	Office of State Comptroller

	OSS
	Open Source Software. Computer software that is available in source code form for which the source code and certain other rights normally reserved for copyright holders are provided under a software license that permits users to study, change, and improve the software.

	Out of the Box
	

	PARTS
	Prior Review Approval Tracking System 

	Patient Systems
	Unit within OMH’s IT organization that supports end users of OMH applications that collect and maintain data on various components of a patient’s medical record. May also refer to the portfolio of applications themselves.

	PC’s
	Psychiatric Centers including associated outpatient clinics 

	PCS
	Patient Characteristics Survey 

	PDF
	Portable Document Format 

	Performance Requirements
	The level at which the Base VistA Solution or OMH VistA Solution shall perform, which may include, but not be limited to, response times, system availability, data integrity and data security. Categories of Performance Requirements shall be defined during contract negotiations.

	Pharmacy Module (VistA)
	A tool to process prescriptions and monitor drug usage and workload.

	Phases
	A phase typically begins with work on a related set of deliverables and concludes with the acceptance of milestone deliverables. Phases may be nested inside one another. At the highest level, the EMR project phases can be described as:
· Project Startup (Enterprise Assessment)
· Implementation Track 1 – Base VistA Implementation and Track 2 – OMH VistA Implementation
· Ongoing Support and Maintenance
· Certification Strategy
· Maintenance
Each phase can be further decomposed into sub-phases (e.g., Implementation phase has plan, pilot, and rollout phases).

	Pilot Program
	An initial implementation or implementations, performed at a small, selected number of facilities or sites, to evaluate the proposed solution before rolling out the application to the remaining locations

	PILS
	Prescriber Information Lookup System – part of OMH Application Portfolio 

	PMHP
	Prepaid Mental Health Plan. A partially capitated managed care plan administered by Medicaid.

	PMP
	Project Management Professional ,  certified by the Project Management Institute (PMI)

	Preliminary Core Functions
	Those Core Functions which a Bidder identifies its VistA As-Is Solution performs in the Requirements Traceability Matrix. 

	Preliminary Proposal Score(s)
	The combined score of the Financial Proposal and the Preliminary Technical Evaluation Score without the inclusion of the score attributable to Key Staff Interviews and the Executive Presentation. 

	Preliminary Technical Evaluation Score
	The Technical Score without inclusion of the score attributable to the Bidder’s Key Staff Interviews or its Executive Presentation.

	Product Demonstration (s)
	A Bidder’s demonstration of the Exhibit 1 Functions pursuant to RFP section 7.5.1 (6).

	Program
	A program is a discrete business unit providing a specified set of services to an identified target population in one or more sites. Its services are specified by its program type. OMH Outpatients are assigned to one of six NYS Licensed programs.  Licenses are granted under NYS Rules and regulations found under Title 14 of the New York State Codes, Rules and Regulations, frequently referred to throughout OMH as “14 NYCRR”.

The six licensed Outpatient programs that provide billable direct services to patients or collaterals are:  Clinic, Children’s Day Treatment, Assertive Community Treatment (ACT), Continuing Day Treatment (CDT), Partial Hospitalization (PH), And Intensive Psychiatric Rehabilitation Treatment (IPRT)

	Program Management
	The process of managing several related projects, often with the intention of improving an organization's performance

	Project
	The full scope of tasks to be carried out by the Contractor under the RFP and the Contract, including Enhancements. 

	Project Function(s)
	All the functions set forth in RFP Exhibit 17 “The Requirements Traceability Matrix.”

	Proposal Due Date
	The date and time upon which Bid Proposals are required to be submitted to OMH in order to be considered for evaluation. 

	Proprietary
	Protected by secrecy, patent, copyright or trademark against commercial competition.

	 PSYCKES
	Psychiatric Services and Clinical Knowledge Enhancement System – part of OMH Application Portfolio 

	QA
	A Quality Assurance environment, a non-production instance of the application for the purpose of allowing testers to monitor and evaluate the software. 

	Q and A
	Questions and Answers

	RAM
	Random Access Memory

	Reference Checks
	A call placed to a reference provided by a Bidder or subcontractor for the purposes of verifying the proposed personnel’s  work experience.

	Retention Plan
	A plan that details the methods used to retain employees 

	Requirements
	The characteristics or features, related to identified business needs or opportunities, that define the system.  They can be broadly divided into three main categories: Business Requirements, Functional Requirements, Technical Requirements.  

	Requirements Management Tool
	A commercially available application, (e.g. HP Quality Center) where project Requirements are to be stored and then used in the creation of User Acceptance Test plans to confirm whether the Requirements are met. 

	Requirements Traceability Matrix
	The matrix set forth in RFP Exhibit 17 which contains the Core Functions.  This baseline set of requirements will be imported into a Requirements Management Tool and added to throughout the project. 

	Revenue Cycles
	The financial progression of accounts receivables from the time they are recorded  until payment is received. 

	RFP
	This Request for Proposal entitled “New York State Office of Mental Health Request for Proposal (RFP)/C009999 for the Procurement of Electronic Medical Records System (EMR)” and any attachments/exhibits referenced therein. 

	RFP Release Date
	The date upon which this RFP solicitation is published in the New York State Contract Reporter.

	RHIO
	Regional Health Information Organization. An organization for integration and exchanging information among stakeholders in that region's healthcare system. 

	RPC
	Remote Procedure Calls. The VistA RPC  is a protocol developed by the VA that describes a method of connecting CPRS clients to a VistA server

	RSA
	SecureID token technology 

	Safety Officer
	Facility Security Office Personnel

	SCORM
	A collection of standards and specifications for web-based e-learning that  define communications between client side content and a host system called the run-time environment, which is commonly supported by a learning management system.

	Service
	A service is a procedure, intervention or activity that a staff person provides at an outpatient program (i.e., Clinic, CDT, PH, IPRT, ACT, Children’s Day Treatment or CSP) in regards to a recipient. Services may be provided onsite, offsite or home and may be direct or indirect. The services may be provided to the recipient and/or collateral, or a group of recipients and/or collaterals.

Clinic Services are billed as discrete HCPCS procedures, whereas services provided In OMH programs (those defined within 14 NYCRR parts 587 and 588) are broadly grouped into one of the following service types and aggregated into billable visits:
· Treatment 
· Crisis
· Rehabilitation
· Support
· Self Help and Empowerment
· Billable Medications
· Administration
· Education

	Services
	Those services to be provided by the Contractor pursuant to the resulting Contract.

	SHAPEMEDS
	 SHAPEMEDs is a two page tool created by OMH to aid to critical decision‐making for prescribing doctors and nurses, which includes questions about the selection of antipsychotic agents and the monitoring of side effects.

	SHIN-NY
	Statewide Health Information Network for New York.  Technical Infrastructure comprised of three interrelated components – organizational, clinical, and technical – that use health information to support patient care improvements.

	Site
	A site is a distinct physical location where a program unit provides services. Licensed program units may operate a main site and one or more satellites. Distinct physical location may depend on whether the program type or model is one where staff persons primarily provide services at the unit location or staff persons primarily leave the program office to provide services “in the field.”

	SDLC
	 Software Development Lifecycle

	Software Maintenance
	(7/25/11: Scott to provide)

	 SOTP
	Sexual Offender Treatment Program 

	SOMS
	Sexual Offender Management System 

	SOMTA
	Sex Offender Management and Treatment Act.  A NYS law  that authorizes placement of the most dangerous sex offenders in a secure treatment facility operated by the Office of Mental Health (OMH).

	SPOA
	Single Point of Access.  To be screened for eligibility to apply for Home and Community Based Services Waiver services, the family must go through the Single Point of Access (SPOA) for their county/NYC borough. The SPOA manages the high need community based services in each county/borough.

	TBD
	To Be Determined

	Technical Requirements
	Cover the technical aspects that the OMH EMR system must fulfill, such as hardware, network, infrastructure, performance-related issues, reliability issues, and availability issues.  

	Technical Score
	(maximum of 70 points) The evaluation score for a Bidder’s Technical Proposal, or the sum of:
· the Technical Score Part 1 (maximum of 40 points): the sum of the scores for the Bidder’s Executive Summary, Project Management and Implementation Approach, Technical Approach, Training Approach, and Solution Readiness Evaluation
· the Technical Score Part 2 (maximum of 20 points): scores for the On-Site Bidder Solution Presentation 
· the Technical Score Part 3 (maximum of 10 points): for Executive Presentations. Bidders must first receive a rating of “Pass” on the Bidder Reference Checks, Key Staff reference Checks and Key Staff Interviews in order to be invited for an Executive Presentation.


	Third Party Software
	A software component developed for use by a firm or individual other than the two principals. For the purposes of the OMH EMR RFP, Third Party Software is software developed and distributed by someone other than the Contractor or the OMH.

	TJC
	The Joint Commission  - An independent, not-for-profit organization that accredits and certifies more than 15,000 health care organizations and programs in the United States.

	TCP/IP
	Transmission Control Protocol/Internet Protocol 

	TIU Template
	Text Integration Utility template.  Customizable templates used to create interfaces for an EMR.  Can be used by behavioral health providers to create forms to documenting encounters with clients.  

	Top Three Bidders
	The three (3) Bidders (or less) with the highest ranked Preliminary Proposal Scores. 

	Track
	The OMH envisions the Implementation phase of the OMH EMR Project to proceed along two related tracks:  Track 1 will implement the Base VistA to selected users at 26 facilities and track 2 will implement the custom OMH VistA solution to all users at all facilities and associated outpatient locations.

	Training Materials
	Printed and electronic instructional materials for operating, maintaining, and administering the Base VistA EMR and the OMH VistA EMR systems. See: RFP section 4.11.6 Training Deliverables.

	UML
	Unified Modeling Language. An object modeling and specification language used in software engineering.

	UX
	Hewlett Packard UNIX Operating System 

	VA
	Veterans Administration 

	VA VistA
	See: VistA

	VistA
	Veterans Health Information Systems and Technology Architecture. An enterprise-wide information system built around an electronic health record, used throughout the United States Department of Veterans Affairs (VA) medical system.

	VistA Infrastructure
	The hardware, software, and network components required to operate the Base VistA or OMH VistA solutions. 

	VLAN
	Virtual Local Area Network 

	VPN
	Virtual Private Network 

	WAN
	Wide Area Network 

	Ward Journal
	On an Inpatient Ward, a means to document patient events, staff coverage,  and other events, with the ability to display these events with the corresponding census data.

	Warranty
	The Contractor’s written guarantee that the components of the software as integrated, developed, and implemented by the Contractor under this Contract Agreement will be free from errors, defects, deficiencies or deviations, and that the products will perform in such a manner as the Contract requires, so that the intended function of the products is accomplished in all respects as intended by the Contract and is otherwise consistent with generally accepted industry standards.

	Warranty Period
	The Warranty period for the OMH EMR shall begin with acceptance by the OMH of the proposed software, in production at all OMH Implementation Sites.

	WBE
	Women Owned Business Enterprise 

	
	



