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To: OMH Facility, Clinical and Nursing Leaders, Directors of OMH Licensed 

Programs 

From:  Thomas E. Smith, M.D., Chief Medical Officer 

  Daniel Silverman, M.D., Medical Director, Bureau of Health Services 

Subject: Medical Alert: Increased Risk of Heat Illness to Persons Taking Antipsychotic 

Medications 

Date:  July 20, 2022 

Hot summer temperatures have been associated with an increase in heat-related symptoms 

and even deaths. Pattern and trend reviews of OMH incident reports have confirmed these 

findings. Individuals receiving antipsychotic medications are at particular risk of heat 

stroke and neuroleptic malignant syndrome (NMS) during periods of extreme heat, which 

is more likely in poorly ventilated rooms. Children and the elderly are at increased risk. In 

addition to monitoring individuals at risk, including any people placed in seclusion or restraints 

during and after such episodes, prevention is paramount. 

These conditions may best be prevented by: 

• heightened attention to the state of hydration of patients, particularly those at high risk 

(those on antipsychotic medications, the elderly, children and those with poor fluid 

intake); 

• helping high risk patients remain in cooler areas; 

• monitoring patients for temperature elevations; 

• avoiding direct exposure to sunlight or minimizing exposure; 

• wearing protective clothing and using sunscreen; 

• minimizing anticholinergic medications which may interfere with sweating, e.g., treating 

extrapyramidal symptoms (EPS) with amantadine or other agents approved for the 

treatment of EPS instead of anticholinergics such as benztropine or trihexyphenidyl. 

 

If not recognized and treated early, heatstroke can be fatal. The symptoms of heatstroke 

include: 

• Elevated body temperature (Temperature of 104 degrees F is the main sign of 

heatstroke.) 

• Hot and dry skin to the touch (not present in all cases) 

• Altered mental status 

• Nausea and/or vomiting 

• Headache 

• Fast heart rate 

• Rapid respirations 
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For patients experiencing significant temperature elevations, where heat stroke or NMS are a 
consideration, antipsychotic medications should be held until the diagnosis is clear. If the 
diagnosis of NMS is confirmed, the antipsychotic medication must then be discontinued. 
 
To order Heat Stroke Warning brochures or posters, email DesignCenter@omh.ny.gov or fax 

your request to 315-735-5041. Please include the items requested, the number of copies, and 

shipping address. You can also request pdf files to print your own posters and brochures.  

Please use the handouts to assist you and your staff in preventing and treating heat-related 

problems. Please ensure that these materials are widely circulated in your facilities and are 

discussed with patients and their families, in preparation for the hot weather ahead. 

 
 
cc: OMH Executive Team 

Grace Lee 
Matthew Erlich 
Matthew Perkins 
Abhishek Jain 
Jay Carruthers 
Flavio Casoy 
OMH Field Office Directors 

 

mailto:DesignCenter@omh.ny.gov



Accessibility Report


		Filename: 

		heat-advisory.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
