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Utilization Reports 

Overview 

Utilization Reports support provider Value Based Payment (VBP) and Behavioral Health 

Care Collaborative (BHCC) data needs by enabling users to understand their Medicaid 

Behavioral Health population who have had services with them and other providers in 

the past year.  

Utilization Report Tabs 

Medicaid Managed Care Plan and Product Line 

• The Medicaid Managed Care Plan and Product Line tab allows any provider 

to view the Managed Care plans and product lines that their clients are 

enrolled in to help inform which plans and product lines to focus on. 

Provider Network 

• The Provider Network tab focuses on which other providers your agency 

shares clients with and for what service types. For example, this report 

informs where the clients served by your mental health clinic go for other 

services like Substance Use Disorder (SUD) services, medical ERs, or 

outpatient medical services. This information can help your agency decide 

which other providers to partner with. 

Service Settings and Volume 

• The Service Settings and Volume tab allows any provider to view the number 

of encounters per year, by service type for your agency, at other providers, 

and in total, that are generated by an individual client.  
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Report 1: Medicaid Managed Care Plan & Product Line 

The Medicaid Managed Care Plan & Product Line report includes a list of all the plans 

that your agency’s clients are currently enrolled in (Figure 1). The report provides a 

summary of all unique clients from the past year that are in any Medicaid Managed 

Care Plan (A), Medicaid Fee For Service (B) and an All Client Total (A + B), updated on 

a weekly basis.  

 

 

Figure 1. Utilization Reports: Medicaid Managed Care Plan & Product Line - Summary 
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Providers can also view which Managed Care Plans they have the most clients with to 

inform engagement and outreach (Figure 2). 

 

 

Figure 2. Utilization Reports: Medicaid Managed Care Plan & Product Line – Total Clients  
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Report 2: Provider Network 

The Provider Network Report displays a list of all providers that have also served your 

agency’s current clients and the total number of those clients (Figure 3). The first 

column in this report called “Provider Name” lists the providers who have served your 

agency’s current clients in the report time period. The remaining columns are labeled 

with a specific service setting. The numbers in the table represent the number of clients 

who received a service from that specific service setting in a given column, from that 

specific provider agency in a given row. The following section describes the service 

setting column headers in this report.   

Services 

The column headers represent the following types of services billed: 

• Inpatient Services 

o IP-Medical: Inpatient – Medical  

o IP-SUD: Inpatient – Substance Use Disorder (SUD) 

o IP-MH: Inpatient – Mental Health 

• Emergency Room or CPEP Use 

o ER/CPEP with a primary Medical Diagnosis 

o ER/CPEP with a primary Mental Health Diagnosis 

o ER/CPEP with a primary Substance Use Diagnosis  

• Outpatient Services 

o OP-Medical: Outpatient – Medical 

o OP-SUD: Outpatient – SUD 

o OP-MH: Outpatient – Mental Health 

o OP-DD: Outpatient – Developmental Disability (DD) 

• Health Home, Residential/Living, Pharmacy, Other Services 

o These columns represent any Health Home, Care Management, 

Residential, or Pharmacy related service.  

o The “Other Services” column includes any services not captured by the 

available service type columns, such as Transportation, Medical 

Equipment or Lab services.   
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Figure 3. Utilization Reports: Provider Network – Column Headers 
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Report 3: Service Settings and Volume 

The Service Settings and Volume Report displays the volume and type of Medicaid 

services provided by your agency and any agency to the clients you serve. The report 

displays the number of total unduplicated clients that have had a particular type of 

service in the past year and the total number of claims/encounters by those clients for 

that service (Figure 4).  

 

 

Figure 4. Utilization Reports: Service Settings and Volume – Column Headers 
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Sort Report by Column Headers 

All columns are defaulted to sort by the providers that have seen the largest number of 

your clients. Each column can be sorted by number by selecting the desired column 

header. For example, if you are interested in sorting the report by providers who served 

the greatest number of your shared clients in the Outpatient – Medical service setting, 

click the “OP – Medical” header (Figure 5). 

 

 

Figure 5. Utilization Reports: Provider Network – Sort Report 
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Drill Down 

Selecting a number within the report grid allows the user to identify the clients who 

match that criteria (Figure 6). Additionally, the user can drill into a client’s clinical 

summary, depending upon their level of access.   

 

Figure 6. Utilization Reports: Recipients – No data with special protection  

 

Please note, when selecting a number in the Utilization Reports for a product line or 

service type that has special protections (i.e., HIV SNP or a substance use service), 

viewing client names in the drill-down will have special protections. In this scenario, the 

client-level report will provide three counts (Figure 7):  

a) total number of clients who match the criteria 

b) number of people included in the report (names listed in report) 

c) number of people excluded from the report because consent is required  

   

Figure 7. Utilization Reports: Recipients – Data with special protection included  
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Filtering Reports 

Utilization Reports can be filtered in the following ways to provide additional specificity 

(Figure 8). 

• Managed Care Plan 

o The Managed Care Plan filter allows you to select a specific plan that will 

filter all reports for that chosen plan’s current members (updated weekly) 

(i.e., Emblem, MetroPlus) 

• Managed Care Product Line 

o The Managed Care Product Line filter allows you to filter all reports for 

specific product lines (i.e., HARP, Mainstream) 

• Population Type 

o The Population Type filter allows you to select Dual Medicaid + Medicare, 

Medicaid Fee For Service, or No Duals (excludes Medicare) 

• Program Type 

o The Program Type filter allows you to view the Utilization Reports from the 

viewpoint of clients served by a specific program type/service setting at 

your agency   

 

 

Figure 8. Utilization Reports: Filtering Reports 
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Downloading Utilization Reports 

Utilization Reports can be exported as a PDF or Excel. The corresponding export icons 

appear at the top right corner of the Utilization Reports. When selecting the export 

icons, a window will appear allowing users to select a specific type of report or to select 

all (Figure 9).  

 

 

Figure 9. Utilization Reports: Export Options 

 

Report Time Periods 

Detailed information about the report time periods are available at the bottom of each 

report in the Utilization Reports. These report dates are updated monthly.  

 

Report 1: Medicaid Managed Care Plan and Product Line 
 

Figure 10. Report 1 – Time Period Footer  

 

 

 

 



New York State Office of Mental Health 

2020 PSYCKES User’s Guide: Utilization Reports   13 

Report 2: Provider Network  

 

Figure 11. Report 2 – Time Period Footer 

 

 

Report 3: Service Settings and Volume  

 

Figure 12. Report 3 – Time Period Footer  




