
Referrals
Referrals to Buffalo 
Psychiatric Center 
residential programs 
are accepted from BPC 
inpatient units,  
self-referral, family 
members, community 
service providers, and 
inpatient psychiatric 
units of general hospi-
tals.

Call:
(716) 816-2957

Serving Erie,  
Niagara,  

Cattaraugus and 
Chautauqua Counties

 
Buffalo Psychiatric Center 

is accredited by  
The Joint Commission.

De

BPC Residential 
Programs

Residences
• Cudmore Heights    

   Residential Care     

Center for Adults

• Grant Street   

   Residence

• Olmsted Residence

• Waterfront   

   Residence

• Strozzi SOCR 

   (Transition Unit)

Additional  
Services
♦Supported  
Housing
Provides assistance 
and ongoing support to 
individuals who wish to 
live independently in the 
community.

♦Family Care 
Offers placements in 
private homes, enabling 
recipients the opportu-
nity to experience family 
life.

Our vision: 
• create opportunities for personal 
growth, choice, and recovery;

• foster hope and respect;

• provide safe environments in the 
community;

• promote excellence, and

• encourage partnerships among 
recipients, families, and providers.

Residential 
Programs
of Buffalo  
Psychiatric Center

A Facility of the 
Office of Mental Health

Omsted Residence (SOCR) 
A 24-bed group home, located at 3 Rees St., on 
the southwest corner of the Buffalo Psychiatric 

Center campus.

Grant Street Residence (SOCR) 
A 14-bed group home located at Grant St. and 

Letchworth Ave., a short distance from the main 
Buffalo Psychiatric Center campus.

Waterfront Residence (SOCR) 
A 14-bed group home located in Celeron, outside 
of Jamestown in Chautauqua County, that serves 

individuals recovering from mental illness and 
chemical abuse.



Dedicated to partnerships in hope and recovery

Residents are...
adults of all social, financial,  
ethnic, and educational  
backgrounds who are recovering 
from a serious mental illness.

Accepted applicants...
♦ Have a primary diagnosis of 
mental illness
♦ Are 18 years of age or older
♦ Demonstrate safety in behavior 
toward self and others
♦ Independently--or with mini-
mal prompting--take care of daily 
needs, including hygiene, conti-
nence, diet, and medical  
treatments
♦ Have the potential to improve 
functional skills
♦ Are competent to make medical 
decisions or have a Health Care 
Proxy established.
♦ Agree to adhere to an individual 
residential service plan
♦ Meet the requirements of  
capability for self preservation
♦ Agree to follow the rules and 
regulations of the residence

Our mission...
is to provide living opportunities in a variety 
of community locations that support and 
assist individuals with their recovery from 
mental illness.

 
Our goals...
In each of our residential environments, 
we focus on helping individuals choose, 
obtain, and remain in community settings 
that enable them to live as independently 
as possible.

Residents are encouraged and support-
ed by staff who are experienced in the 
principles and practices of Psychiatric 
Rehabilitation. Empowerment, choice, and 
independence are important values that are 
promoted.

Our residential programs engage individ-
uals in rehabilitative services consistent 
with their desire, tolerance and capacity to 
participate in such services.

 
We believe...
that the rehabilitative focus of our residen-
tial programs, fostered by the development 
and implementation of an individualized 
written service plan, provides for improved 
resident independence, choice and out-
comes.

Services
♦ Assertiveness/Self Advocacy 
♦ Community Integration/Resource   
Development 
♦ Daily Living Skills including personal hygiene 
and grooming: 
 • Housekeeping Skills 
 • Selection/Meal Preparation 
 • Budgeting/Money Management 
 • Dressing 
 • Cleaning & Washing Clothes 
 • Maintenance of Environment

♦ Medication Management & Training 
♦ Skill Development 
♦ Socialization 
♦ Symptom Management 
♦ Rehabilitation Counseling 
♦ Case Management Services 
♦ Behavioral and Crisis Intervention 
♦ Transportation 
♦ Discharge Planning

 
Additional services provided in 
the communtiy
♦ Health Services 
♦ Psychiatric Services 
♦ Parenting Training 
♦ Mental Health Counseling 
♦ Substance Abuse Services 
♦ Vocational Services 
♦ Social Clubs 
♦ Leisure Time Activities

Cudmore Heights Residential 
Care Center for Adults (RCCA) 
A 101-bed facility located on the main 
Buffalo Psychiatric Center campus.

Strozzi  Residence (SOCR) 
A 27-bed residence located in the 

Strozzi Building on the main campus.


