
Referral (includes clinical information) sent to SPOA for access to intensive 
mental health services (TCM, Waiver, CR, FBT, RTF) by family a/o provider 

SPOA completes Child and Youth Needs and Strengths 
(CANS) assessment 

SPOA Committee determines level (LOC) of care based  on 
clinical information, CANS assessment and planning 

efforts with family

If LOC is determined to be TCM, Waiver, CR, 
or FBT, referral is forwarded to respective 

provider whose representative is a member 
of the SPOA Committee.

 If LOC is determined to be RTF, referral is 
forwarded to the Regional PACC Committee

If a youth’s needs can best be met by services from 
another system, referral is forwarded to systems’ 

representative who is a member/liaison to the SPOA

If youth is placed on the wait list, SPOA 
monitors 

If youth is placed on wait list, PACC monitors 
with periodic updates from the SPOA

SPOA committee liaison updates SPOA committee 
periodically on status of youth
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