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1. What Information will be needed for peers and families in this process?
· Advanced Notifications
· More training classes
· Insurance specialist
· Point of access
· User friendly web base portal for services
· Service Locations
· Clarification
· Professional Peers
· Tighter integration between Peers, family and providers
· Two day training on managed care
· Chat Room (OMH) Live chats 

2. How best can we deliver the Information?                                           

· E-mails , pamphlets, posters
· 24hour Hotline
· Commercials
· Online tutorials
· Word of the month
· Resource Counselor
· Information Coordinator
· News


3. What Suggestions do you have for making the peer and family voice an ongoing part of the new program?
· Recruiting Peers
· Mandatory Integration 
· Peer Group participation
· Helpful family members designated by person being treated
· Advanced version of psyches
· Family psychological Education
· Seat a table for top down discussions at governing agency’s
· Peer and family meditation (Include Recovery Family )
· Peer liaison
4. If you are part of a peer run agency, what type of assistance do you need to provide these services?
· Money
· Professional treat peers as part of process
· Ongoing training of peers
· Technical Assistance
· Education to understand the importance of each other’s agencies
· Peer input meeting with legislature
· Grant writing assistance 
· More frequent RAC meetings
· Travel more around the area 
· Strong recruitment 
5. What can OMH do to help you or your agency in this time of transition?
· Free training
· More centralized web training 
· Communication with central office
· More transparency
· Expedited dual eligible process
· HIPPA approved video conference
· Train peers to get jobs

6. If you had a magic wand, what would you want OMH to do in whatever capacity to help with the implementation of managed care?
· Higher salary for peers and jobs
· Marketing campaign (ice bucket challenge)
· Money into respite houses
· Transparency in budget locations
· Better communication
· Nutritional approach to mental illness 
· More peer salary lines
· TOTAL RECOVERY!
· Complimentary alternative modalities
· Dealing with designer drugs
· Managed care will NOT pay for AOT
· Seclusion Restraint 



