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1. What information will be needed for peers and family’s in this process?
    
· Why do they have to choose provider?
· Know basic info of mang care
· Which mang care plan is best for them 
· Explanation of services/ what do they mean?
· Difference for outpatient/inpatient/forensic/bridging
· What agencies are you allowed to pick?
· Cheat sheet for info
· Can i still keep my same providers?
· Transportation

[bookmark: _GoBack]     2 .How best can we deliver the information?
· Direct TV program
· Webpage devoted to info 
· Taking info back from RAC meeting
· Accessible plan in plain language
· Trainings (NYAPRS statewide)
· Managed care real time people on site
· Direct mail
3. What suggestions do you have for making the peer family voice an ongoing part of the new program?

· Lobbying
· Come to RAC regularly
· Meetings prior to finalization 
· Toilet grams
· Joe- apply for grant to work side by side
· PowerPoint web 

 


