If you are experiencing problems with your OMH Web Application you may have a Pop-Up Blocker.

Handling Pop-up Blocker Problems

First, add *.omh.state.ny.us as a "Trusted Site." Second, add *.omh.state.ny.us as an "Allowed Site". Third, check for third-party
software that has Pop-Up Blockers included. We are providing instructions for Google Toolbar and for Yahoo Toolbar as these are
the most popular. NOTE: If you have any other Pop-up Blockers on your PC you will need to provide an exception or disable them.

Trusted/Allowed Site

Step 1

Create Shorkout

Delete
Rename

Right click on your Internet Explorer icon and select

properties
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File Edit View Favorites RGGEE Help
g ) Mail and Mews »
: Wy x,_/l \ﬂ Pop-up Blocker 3
Manage Add-ons...
P links ¥ % Add
inks ress @ http:/jwn P
Windows Update
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Internet Options...

OR Open Internet Explorer, Click on Tools, Internet Options...

Step 2

Internet Options

Geneml| Security |F‘rivacy Content | Connections | Programz || Advanced

Select a Web content zone to specify its security settings.

® |« 0 ¢

Intemet Localintranst QLG EEEES Restricted
sites

Trusted sites
This zone contains Web sites that you

trust not to damage your computer or
data.

Mo sites are in this zone.
Security level for this zone

Custom
Custom settings.
- To change the settings. click Custom Level.
- To use the recommended settings, click Default Level.

[ customlevel. | [ DefautLlevel |

[ QK ]’ Cancel ] Apph

Click on the Security Tab, Trusted Sites, Click “Sites...."

Button

Step 3

Trusted sites

You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone:

Web sites:

[CIRequire server verification (https:) for al sites in this zone!

I OK l [ Cancel

Uncheck the checkbox for “Require server verification...”
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http:omh.state.ny.us
http:omh.state.ny.us

Step 4 Step 5

Trusted sites Internet Options

General | Security | Privacy |Corrtem Connections | Programe | Advanced
Y¥ou can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings. Settings
n Move the slider to select a privacy setting for the Intemet
= zone.
Add this Web site to the zone:
| * omh.state. ny.us| | I Add Medium
- Blocks third-party cookies that do not have a compact
Web sites: privacy policy
= x - Blocks third-party cookies that use personally identifiable
REemaove k " information without your implicit consent
- Restricts first-party cookies that use personally idertifiable
information without implicit consent
[ require server verification (https:) for all sites in this zone ’ Sites... ] [ Import... ] [ﬁdganced...
Pop-up Blocker
[ Ok ] [ Cancel @ Prevent most pop-up windows from appearing.
Block pop-ups
[ ok
In “Add this Web site to the zone:" Click on Privacy Tab, Pop-up Blocker, Settings...

Type: *.omh.state.ny.us. Click Add. Click OK.

Step 6 Step 7

Pop-up Blocker Settings

Internet Options

Exceptions General | Security | Privacy | Content | Connections | Programs | Advanced
Pop-ups are cumently blocked. You can allow pop-ups from specific
Web sites by adding the site to the list below. Settings
Address of Web site to allow: e Movethe sliderto select a privacy setting for the Intemet
* omh.state.ny.us| | [ Add =& zone.
Alowed sites: Medium

emove - - Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that use personally identifiable
E " information without your implicit consent
- Restricts first-party cookies that use personally idertfiable
information without implicit consent

’ Sites. . ] [ Impart.... ] ’ Advanced. ..
MNotifications and Filter Level
Play a sound when a pop-up is blocked. Pop-up Blocker
[¥] Show Information Bar when a pop-up is blocked. @ Prevent most pop-up windows from appearing.
Filter Level:
| Medium: Block most automatic pop-ups v | Block pop-ups

Pop-up Blocker FAQ

[ ok || cancel |

In the Address of Web site to allow, Type *.omh.state.ny.us Click OK. OMH is now a "trusted" and "allowed" site.
and click Add. Click Close.
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Google Toolbar Step 1

E Programs 7. Internet Explorer

“1 Log Off
Shut Down,..
; start cCEeEDdFEA

Windows XP

-
|

Launch Internet Explorer Browser. Click Start, Programs,
Internet Explorer

OR

Internét

. Explorer

Double click on your Internet Explorer icon

Step 2

Google G+ Go 5D £ = ¢ Bookmarksw > |® v|

- o 3
| Change Google Toolbar behavior and layout options

On the Google Toolbar, Click on Settings, Options...

Toolbar Options

Step 3

| Features | Buttons | More |

On the More Tab, Uncheck the checkbox for "Enable Popup

Configure more buttons and options

-y rch Settings Motifier and Browse by MName ~

| Setand keep Search settings to Google
Motify me on settings change
| @J Enable Browse by Name in the address bar
more info...
ey Popup Blocker
B Enable Popup Blocker
Play a sound

lth, has b
cipate in
5 in Mew *
:1]
mental
World He

neabting

[ Hide E]_Trfgs enables the Popup Blodker and block/allow toggle button for each site. F

more I

Blocker"

|
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Yahoo Toolbar Step 1

rﬂ Programs 7. Internet Explorer

Windows XP

Launch Internet Explorer Browser. Click Start, Programs, = OR
Internet Explorer

Internet

. Explorer

Double click on your Internet Explorer icon

Step 2

Personal Options

Clear Search History
Refresh Toolbar

:ented by the Farums & Feedback,

dHealth Org  Help
aration far Me | iminek sl

v My Toolbar
Speak at the Finance Toolbar
Search Toolbar
mmissionen = heen invited to speak on "Suicide
"and paticig Aabout Yahoo! Toolbar,.. aber 12, 2006, atthe United Nations
r participatio

alth Day 2006 Globhal Perspectives
5 (NGO Committee on Mental
ealth Day is a glohal mental health

Search Tips

On the Yahoo Toolbar, Click Toolbar Settings Button (small pencil with black , Toolbar Options ...

Step 3

| Buttons

: Highlight

1 O search This Site

| Pop-Up Blocker

Anki-Spy

Yahoo! Muzic Jukebox Remote Contral

Search Box
Enable Auto-complete
Enable recent searches

Auto-clear recent searches when exiting [E

More Options

[ Shaw icons only without names

Enable Smart Tool: when selecting test
fi Enable Feature Tips
[] Enable Tabbed Browszing

Show an alert on my tail Button when | have new ahoo! kail

Yahoo! Toolbar Options E|

Uncheck the Pop-Up Blocker checkbox. Click Ok.
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