Office of
Mental Health

f NEW YORK
STATE OF
OPPORTUNITY.

NIMRSWEB Setup Instructions for Internet Explorer 11

NIMRSWEB Recommended System Requirements

Component Recommended Requirements

Processor 1 gigahertz (GHz) or faster with support for PAE, NX, and SSE2

Browser Internet Explorer 11 Set in Compatibility Mode

RAM 1 gigabyte (GB) (32-bit) or 2 GB (64-bit)

Hard Disk 16 GB (32-bit) or 20 GB (64-bit)

Graphics Microsoft DirectX 9 graphics device with WDDM driver

Internet Connection Broad Band (high speed) internet access (i.e. DSL, Road Runner)
= Microsoft Excel (2000 or later) to view Data Export files

Software = Adobe Acrobat Reader (free download from http://www.adobe.com)
= GigaSoft ActiveX Graph Control (free download from NIMRSWEDB)
= MeadCo ActiveX Print Control (free download from NIMRSWEDB)

Internet Explorer 11 (IE 11) Setup

To configure your IE 11 settings, close all other Explorer sessions and follow these steps.

Step 1
LS
B - )
Print / v |
File 3
Zoom (100%) »
Safety 4
Site Add site to Start menu
View downloads Ctrl+)
mprov Manage add-ons
define F12 Developer Tools
site. (F

Go to pinned sites

Compatibility View settings

Report website problems

Ll Internet options
About Internet Explorer

Step 2
Internet Options |il_i£h_,

General | security I Privacy [ Content | Connections ] Programs | Advanced»

Home page

‘ To create home page tabs, type each address on its own line.
.
1) =7 =

http://inside.omh state.ny.

| | Use current ] l Use default H Use new tab

Startup
Q) Start with tabs from the last session
Start with home page
Tabs

Change how webpages are displayed in tabs. Tabs ‘

Browsing history

| Delete temporary files, history, cookies, saved passwords, and web
form information.

| Delete browsing history on exit

‘ Delete... Settings I

Appearance

[ Colors j‘ Languages Jl Fonts H Accessibility ‘

I OK I ‘ Cancel ]

Open Internet Explorer, Click on Tools (or gear icon).
Choose Internet Options.

On the General Tab, go to the Browsing history.
Click on Settings.
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Internet Explorer 11 CM Settings for NIMRS Web

Step 3 Step 4

.

—— I R — T — .
Internet Options ? = | General | Security | Privacy lEonterE l Connections lfrqgrams I Advanced |

General | i i i
| Security l Privacy I Content I Connections | Programs [ Advanced | Select 37006 1. view:or change : s,

H Temporary Internet Files and History Settings q “ J ®

3
Internet Trustedsites | Restricted

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media SIS
for faster viewing later. Local intranet ==
Y 3 ; < ites
Check for newer versions of stored pages: QL I:ls (zjone is for‘ all websites that are
° time 1 visit the et ~ und on your intranet,
Bj () Every time I start Internet Explorer
Automatically Security level for this zone
Never
Disk space to use (8-1024MB) 250 -4 Custom
(Recommended: 50-250MB) Custom settings.
-To change the settings, click Custom level,
5 Current location: -To use the recommended settings, dick Default level,

C:\Users\Istciks \AppData\Local \Microsoft\Windows\Temporary
Internet Files\
|Enable Protected Mode (requires restarting Internet Explorer)

Tl z 7
‘ Move folder... J | View objects | i View files [ Gt deaed = ] L Default level I
History ( Reset all zones to default level J
A Specify how many days Internet Explorer should save the list
of websites you have visited.
Days to keep pages in history: 20 =
[ OK I I Cancel Apply
[ OK | [ Cancel |
Select “Every time | visit the webpage”. Click Click on the Security Tab.
OK. Choose Trusted Sites icon and Click on Sites.

Step 5 ‘ Step 6

L 95',‘9’,3,"[;5?5!’,@, Privacy | Content [Connect»ons | Programs [ Advanced

Trusted sites Settings

Select a setting for the Internet zone.
Medium

" You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings, - Blocks third-party cookies that do not have a compact

v privacy policy
- Blocks third-party cookies that save information that can
) be used to contact you without your explicit consent
Add this website to the zone: - Restricts first-party cookies that save information that
can be used to contact you without your implicit consent
https:/™.ny.goy | Add
Websites: Sites ] [ Import ‘ ] Advanced ]

https:/f*.omh.state.ny.us Remove .
Location

7= Never allow websites to request your | Clear Sites

' physical location

Pop-up Blocker

= 7| Turn on Pop-up Blocker
| |Require server verification (https:) for all sites in this zone

| Close

InPrivate

[¥] Disable toolbars and extensions when InPrivate Browsing starts

[ OK | [ Cancel

In “Add this Web site to the zone:”
Type “https://*.ny.gov”, Click Add.
Type “https://*.omh.state.ny.us”, Click Add and Close

Click on Privacy Tab.
On the Pop-up Blocker section, click on Settings.
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Step 7 Step 8

c X e — = B —— —+ = T :
e - [ General [ seaurit | Privacy | Content | Connections | Programs [ Advanced|
Exceptions Settings
——  Pop-ups are cumently blocked. You can allow pop-ups from specific Select a setting for the Internet zone.
‘_ ’_‘ websites by adding the site to the list below. Medium
>
Address of website to allow: - Blocks third-party cookies that do not have a compact

privacy policy
ndd - Blocks third-party cookies that save information that can
(! be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

Allowed sites: : e
can be used to contact you without your implicit consent

‘ ’.h.ny.gov Remove
] Remove all...

Sites H Import H Advanced ]

Location

) Never allow websites to request your ! Clear Sites

' physical location

Pop-up Blocker

[¥] Turn on Pop-up Blocker Settings
Notifications and blocking level: ;

InPrivate

Play a sound when a pop-up is blocked )
r — B || Disable toolbars and extensions when InPrivate Browsing starts
{/| Show Notification bar when a pop-up is blocked.

Blocking level:
Medium: Block most automatic pop-ups v}
Leam more about Pop-up Blocker Close | oK I l Cancel
In “Address of website to allow:” Click OK.
Type: “https://*.omh.state.ny.us” and Click Add. OMH is now a "trusted” and "allowed" site.

Type: “https://*.ny.gov” and Click Add and Close. Your Internet Explorer Setup is complete.

Now you need to set the IE 11 Compatibility View:

Step 9 Step 10

. & £ [ Compatibility View Settings &‘
n [ Change Compatibility View Settings
Print / ’ —
File L4 Add this website:
Zoom (100%) ’ by.gov [ ad |
Safety » Websites you've added to Compatibility View:
Add site to Start menu
View downloads Ctri+)
Manage add-ons
F12 Developer Tools
Go to pinned sites
|| CMM m EII Display intranet sites in Compatibility View
— — Use Microsoft compatibility ksts
Report website problems Learn more by reading the Internet Explorer privacy statement
Internet options . _
Close
About Internet Explorer — |

, | Add the website to the ‘Add this website:” textbox. Click
the Add button. It will now be moved to the ‘Websites
you’'ve added to Compatability View:’.

Click on the gear icon select the “Compatibility View’
and adjust the settings:
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Now shut down and re-open your IE 11 session and Login on to NIMRS.

Things to know about using NIMRS in Internet Explorer 11.:

- NIMRS will runin IE 11, but only in the compatibility mode.

- In IE 11 occasionally double clicking a row in a table or grid does not select the item. If
this is the case, to view/edit a row within a table or grid, highlight the row then hit the
“Enter” on your keyboard. Alternately you can click a view/edit button.

Common Problems experienced when not running in compatibility mode:
- Al NIMRS grids/tables are unusable
- NIMRS time fields are too large

- NIMRS narrative fields are un-editable

Note:
Software which is installed to operate with Microsoft Internet Explorer like Yahoo Toolbar,

Google and other IE tool bars often have IE window Pop-up Blockers which may not allow

NimrsWeb to function properly.

Please disable or uninstall any other Pop-up Blockers you may have while running NimrsWeb. This
includes programs like McAfee Site Advisor which could prevent NIMRS reports from printing

properly.
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