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Rev. 3.2011
OMH Annual HCBS Site Visit Summary For (year)
Field Coordinator: Please send a copy of the completed summary to Deborah Waymer within 30 days of the date of the site visit. Thank you.
ICC Agency: Please note that POCA’s must be submitted to your Field Coordinator within 30 days of the agency’s receipt of the Site Visit Summary.
A. Summary of Agency/Program StrengthsB. Challenges (this refers to unusual circumstances that are impacting the program or the agency)C. Findings for Corrective Actions or Recommended ActionIn the first column, the number of citations identified in the previous year’s OMH site visit is noted for each indicator with the number of cases reviewed that year (for example, if there were 2 citations and 8 cases reviewed, it would be indicated as 2/8). In the second column, the number of citations currently identified in each is noted.A citation in one of the asterisked, italicized indicators requires a Plan of Corrective Action (POCA) to be completed by the ICC agency, in accordance with OMH, DOH and CMS.If there is one finding in a non-italicized indicator, the Field Coordinator will make a recommendation for improvement but a POCA will not be required. However, multiple findings in any non-italicized indicator may or may not require a POCA and will accordingly be noted by the Field Coordinator.
Indicators
# of OMH Prior Year's Citations 
OMH This Year's Citations
Policies
Agency’s manual contains the following policies and each complies with current OMH requirements:
*Worker Safety Protocols
*Overnight Respite
*Incident Reporting and Investigating (including timelines, reporting and investigating procedures, notification of concerned parties, etc.)
*Family/Youth Complaints and Grievances (to include how families are informed of this policy )
*means one citation or more require POCA
Active Case Records 

Total # of Charts Reviewed: 
*Letter of enrollment determination with date from OMH OSU is present
*Initial LOC present, signed by approved signatories
*LOC re-certifications are present, signed, dated one year from enrollment date issued by OSU
*Result of Screening Letter to family is present and on LGU letterhead
*Waiver Application/Freedom of Choice present and signed 
*Choice of Provider Verification form signed by all parties and updated
*Authorizations for Release of Information comply with OMH standards and are signed and dated 
*Safety Alert Plan – initial plan present, fully completed, signed by all parties 
*Safety Alert Plan – updated/signed with each 90 day service plan review and as needed 
Budget – updated as needed
Service Plans – all section are completed
Service Plans – medical and dental are completed and updated
*Service Plans – are completed within required timeframes
*Services Plans – are signed by all parties (if not, reason is indicated)
*Services Plans – demonstrate family/youth’s priorities are being addressed
*Service Plans – address safety issues and have goals and/or objectives for all CANS presenting problems and risk factors
*Service Plans – goals/objectives address CANS ratings of 2 and 3 from remaining sections and/or are described in narrative with indication of how/when they will be addressed
*Service Plans – methods indicate service, frequency, duration, flex dollar projected specific usage if applicable (ie., art supplies, socialization activities)
*Service Plans – Waiver services are used and documented in accord with the most current service definition 
Service Plans – methods correspond with budget and are updated as needed
*Service Plans – outline progress towards each goal and objective 
*CANS – all CANS are completed within required time frames 
Flex dollars – copy of letter to family is present and signed by family 
*Flex dollars – are used in accordance with OMH guidelines and have required approvals
Flex dollars – use is described in the methods and in Progress Note when expenditure is made with amount spent
*Progress Notes – clearly states type of Medicaid billable service, date of service, duration of contact, whether contact was face to face or telephone, with child or collateral
Progress Notes – indicate related goal and objective; summary relates to goal and objective 
Progress Notes – are signed and dated 
Progress Notes – ICC required number of contacts are made monthly
*means one citation or more require POCA
Inactive Case Records
Total # of Inactive Case Records Reviewed:
Evidence that families are involved in planning for discharge/after care 
*Discharge Summary describes progress towards toward each goal and services used 
*Services to be provided upon disenrollment are indicated 
Follow up is evidenced within prescribed timeframes 
*means one citation or more require POCA
Family Satisfaction  
Parent and Youth Assessment of Care annual summaries from OMH are available
Child Satisfaction Surveys/Youth Assessment of Care results are used as indicators for change when so indicated
Is there a goal/objective in the services plan where the method or intervention is carried out by family support service?
Family interviews indicate that families feel their child’s needs are identified and addressed
*Families are aware of the complaint/grievance procedures
Families are aware of the contact information for the parent advisor and the OMH field office
Family interviews reflect overall satisfaction with Waiver services and service delivery
*means one citation or more require POCA
ICC Agency Staff
(ICC's and Other Waiver Workers)
*Meet OMH approved hiring criteria
*Have completed all required training or are scheduled to
*Have completed Child Abuse Registry clearance
*Have completed Criminal History Background Checks via fingerprinting
*means one citation or more require POCA
Waiver Services Subcontractors
*Agreements with subcontractors are present and current
*Agreements are signed and dated
*Subcontractor worker qualifications are met
*Waiver training requirements are met for subcontractor workers
*Child Abuse Registry clearance is completed for all Waiver subcontracted workers per ICC agency documentation 
*Criminal History Background Checks via fingerprinting are completed on all subcontracted Waiver workers per ICC agency documentation
*means one citation or more require POCA
Additional Quality Assurance Issues
*Incident Reports are present and completed per OMH guidelines
Follow-up to incidents is documented
Corrective actions are taken and documented per complaints/grievances
*Plans of Corrective Actions from the previous year have been implemented
ICC staffing is adequate per number of slots
*All five services are being provided
Choice of service provider is adequate
*means one citation or more require POCA
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