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Introduction 
 
The New York State Office of Mental Health (OMH) is calculating the number 
of individuals receiving mental health services statewide. In order to achieve this 
goal, the OMH has built a survey within the MHPD application.  The survey is 
accessible using the “Surveys” menu.  The survey requests the total number of 
unduplicated individuals who received services from your agency at any location 
during the surveyed quarter. The term 'unduplicated' means that each individual 
is counted only once by your agency, regardless of the number of services 
received, programs or locations.  The total number of unduplicated individual 
must be reported only for the programs listed on the survey form. 
 

The Surveys Page 
 
Click the “Surveys” menu to access the list of available surveys. 
 

 
The “Surveys” menu 
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The “Total Unique Individuals Served Q# YEAR” survey is one of the surveys 
listed on the surveys page.  Click the pencil icon corresponding to the Total 
Unique Individuals Served survey to access the surveys home page.  A new 
survey will be made available each quarter for the prior quarter.  e.g.: “Total 
Unique Individuals Served Q2 2014” will be available for data entry beginning 
July 1st 2014.  The survey is due by the end of the month following the quarter. 
i.e.: July 31, 2014. 
 

 
The list of available surveys 
 

Total Unique Individuals Served Survey Form 
 
Click the pencil icon for your agency to access the survey form. 
 

 
The “Total Unique Individuals Served Survey” home page 
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The “Total Unique Individuals Served Survey” form page 
 
The survey form is split into three sections: the Total Unique Individuals Served 
Information section, the Status Information section and the Submitter’s 
Information section.  The Total Unique Individuals Served Information section 
describes the purpose of this survey and displays the reporting period and 
programs.  This section also provides a box for entering the number of unique 
individuals served.  The Status Information section displays the current status of 
the survey.  The survey begins with a Pending status, and changes to In Progress 
when the survey is accessed and finally changes to Submitted when the survey 
has been submitted.  The Submitter’s Information section displays the Name, 
Title, Email Address and Phone number for the user submitting the survey. 
 
You must enter the number of individuals in the Number of Unique Individuals 
Served box and then click “Save and Submit” to submit the survey.  You may 
also click “Save” to save the information you have entered.  You may also click 
“Return” to navigate to the prior page.  Once submitted, information entered 
cannot be changed. 
 


