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Rate Change Review 
 
Introduction 
 
The Rate Change Review Screen is located on the Surveys Menu in the MHPD Application. Its 
purpose is to present, for a specific agency, all of the applicable Medicaid rate changes for 
Clinic, CDT, Day Treatment, Partial Hospitalization and IPRT programs that have been 
transmitted by the Office of Mental Health (OMH) to the Department of Health (DOH), and to 
record the reviewing of the Rate Report for each such rate change transmittal by the designated 
Medicaid Rate Reviewer(s) at each agency. In order to access the Rate Change Review screen, 
an agency user must be designated as a “Medicaid Rate Reviewer” by the MHPD Security 
Administrator at his/her facility (see Appendix below). As such, he/she can only view data for 
his/her own agency. To view the Rate Change Review screen, the Medicaid Rate Reviewer 
clicks the Surveys selection in the MHPD main menu:  
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The Surveys Option 
 
The screen showing eligible Survey items will appear: 
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The Surveys Screen 
 
Click the edit icon (pencil) to the right of the Rate Change Review item in the list to bring up the 
Rate Change review screen: 
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Rate Change Review Screen 
 
Searching for Rate Reports and Supporting Documents 
 
The Rate Change Review page allows you to search for specific rate change transmittal reports 
without having to scroll through an extensive list.  By default, the initial list contains transmittals 
for the past year.  By entering information in the Filter Criteria, you will be able to select Rate 
Reports for a specific date range and to specify whether the reports have a Transmittal Status of 
“Reviewed”, “Not Reviewed” or both.  The search result displays the document type, transmittal 
date, OMH source application, transmittal number, rate package type and document reference 
number, followed by, in the case of the Rate Report, the Transmittal Status.  The Rate Report 
rows have a light grey background with the text bolded to help identify them when scrolling. The 
records are displayed in a “tree-style” format. Clicking the Expand (+) icon on the left edge of 
the Rate Report record will display any supporting documents that are associated with it. 
Likewise, clicking the Collapse (-) icon for the Rate Report record will hide all of its supporting 
documents. To view any of these documents, click the view (eyeglasses) icon to the right of the 
selected item. Rate Report documents with a Transmittal Status of “Not Reviewed” (value in 
red) will have their status changed to “Reviewed” (value changes to black) the first time the view 
icon is selected. 
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Appendix: Designation of the Rate Change Reviewer 
 
An MHPD user must be authorized by the MHPD Security Administrator in order to review the 
Rate Change reports. The Administrator provides this clearance by first clicking the 
Maintenance selection in the MHPD Main Menu: 
 

 
 
The Maintenance Selection 
 
By clicking the Maintenance selection, the following screen is summoned: 
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Maintenance Option Screen 
 
The user presses Click Here to get the following Screen: 
 

 
 



NYS Office Of Mental Health Mental Health Provider Data Exchange 

 
 MHPD Training Manual 7   Version 3.4 
 

MHPD User Maintenance Screen           
 
By pressing the edit icon (pencil) to the right of the user who needs authorization, the following 
screen appears:  
 

 
 
Edit MHPD User Screen 
 
By clicking the Rate Change Reviewer box so that a check mark appears (as shown) and 
pressing Update in the floating menu, the user selected will be authorized to view the Rate 
Change review item in the Surveys Menu and also be subscribed to the emails which may 
ensue from notifications of future Medicaid rate changes or the subsequent attachment of 
supporting documents to the Rate Report.  The user can be de-authorized as a Rate Change 
Reviewer by the MHPD Security Administrator in the same way by un-checking the box and 
updating the screen.  
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