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PSYCKES-Medicaid Release Notes — Release 4.9.5

Changes Related to Health Home and Care Management

Additional Data Source: Department of Health (DOH) Health Home / Care
Management Table

¢ In addition to Medicaid billing data, the PSYCKES application now uses the DOH Health Home / Care
Management (DOH HH/CM) table as a data source for the inclusion of Medicaid recipients in
PSYCKES. As a result, this will increase the number of Medicaid recipients that will be displayed in
the Quality Indicator Overview reports and Recipient Search results for some providers.

Program Type and Service Setting Filters

¢ Eight new Health Home and Care Management filters have been added to the “Program Type” drop
down list in the “My QI Report” (Quality Indicator Overview) and “Statewide Reports,” and in the
“Service Setting” drop down list in “Recipient Search.” Each filter entry specifies the service (Care
Management and/or Health Home), recipient status (enrolled in the service or in outreach), and
data source (DOH HH/CM table, Medicaid billing, or both). The filters will be displayed if the
organization provides the service(s).

Care Management - Enrolled (Source: DOH)

Care Management - Enrolled/Outreach (Source: DOH)

Care Management - Outreach (Source: DOH)

Health Home - Enrolled (Source: DOH)

Health Home - Enrolled/Outreach (Source: DOH)

Health Home - Outreach (Source: DOH)

Health Home and/or Care Management — Enrolled (Source: DOH and Medicaid billing)
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Health Home and/or Care Management — Outreach/Enrolled (Source: DOH and Medicaid
billing)

“HH/CM Site(s)” Tab in My QI Report (Quality Indicator Overview)

¢ Inthe “My QI Report” of Health Home and Care Management organizations, an additional tab
“HH/CM Site(s)” will be displayed after selecting a specific indicator.

e The “HH/CM Site(s)” tab provides information on recipients enrolled in a Health Home or Care
Management program and the source is the DOH HH/CM table, not Medicaid billing. To view
information in this tab, before selecting an indicator, keep the “Program Type” filter set to “All,” or
click “Modify Filter” and select “Care Management — Enrolled (Source: DOH)” or “Health Home —
Enrolled (Source: DOH).”




