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PSYCKES-Medicaid Release Notes – Release 4.9.7 

Recipient Search  

Assisted Outpatient Treatment (AOT) Status  
An “AOT Status” filter has been added to the Recipient Characteristics section in Recipient 
Search providing the option to filter a search by: 

- AOT – Active Court Order 
- AOT – Expired < 6 months 
- AOT – Expired < 12 months 
- AOT Active or expired within the last 3 years 

Current Access Status Filter Update  
The “Current Access Status” filter in Recipient Search no longer has the “PSYCKES Census” 
option and instead is blank as a default. When the filter is left blank, the search results will include 
recipients linked to the provider agency by any of the following: Medicaid billing, the Department 
of Health’s Health Home/Care Management Table, Active Consent, Emergency, or Attestation of 
Service.  

My QI Report 

Managed Care Organization (MCO) Tab  
An “MCO” tab has been added to the My QI Report page to provide an additional way to review 
Quality Indicator data. Upon selecting an indicator set and a specific indicator or the “summary” 
indicator, the “MCO” tab is displayed among the existing tabs in the My QI Report page. Upon 
clicking the “MCO” tab, the table lists the MCOs in which the provider agency’s recipients are 
enrolled, and who meet criteria for the selected indicator. The information displayed in the 
“MCO” tab includes:  

- Managed Care Name 
- MCO Census 
- Eligible Population for QI Flag   
- # With QI Flag 
- % 

Upon selecting a specific MCO name, another tab named “MCO Recipient(s)” will open listing 
all recipients who are enrolled in the selected MCO, are served by the provider agency, and 
meet criteria for the selected indicator. The information displayed in the “MCO Recipient(s)” tab 
includes: 

- Recipient Name 
- Medicaid ID 
- Date of Birth 
- Quality Flags 
- Medications (BH; excludes enhanced PHI) 
- Most Recent BH Outpatient Attending 

Clinical Summary Last Viewed Column   
A column named “Clinical Summary Last Viewed” has been added to the “Recipients” tab in the 
My QI Report.  Upon selecting an indicator set and a specific indicator or the “summary” 
indicator, the “Recipients” tab opens listing all recipients who meet criteria for the selected 
indicator. For each recipient in the table, the “Clinical Summary Last Viewed” column displays 
the most recent date that the recipient’s Clinical Summary was viewed by a user at that provider 
agency. If the Clinical Summary for a recipient was not viewed, a “No” is shown in the column 
for that recipient. 
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Quality Flags Column Displayed in All Recipients Tabs    
A “Quality Flags” column has been added to the following tables in the My QI Report page: “Site’s 
Recipient(s),” “HH/CM’s Recipient(s),” “Attending’s Recipient(s),” and “MCO Recipient(s).” This 
column displays all of the current quality flags for each recipient listed in the table. 

Clinical Summary  

All Tables and Graphs Default to Load 6 Months of Data  
In order to decrease loading time, the Clinical Summary will automatically default to loading 6 
months’ of data throughout the Clinical Summary, including both tables and graphs, and PDF, 
Excel and CCD exports. In order to view data beyond 6 months, select a “Summary Period” at 
the top of the Clinical Summary. Summary period choices are “Last 6 months,” “Last Year,” Last 
2 Years,” or “All Available (up to 5 years).”  

Episodes of Care in Behavioral Health Services Section 
Continuous episodes of care are represented as one row in the “Behavioral Health Services” 
section of the Clinical Summary when the same service by the same provider occurs for a 
continuous period of 9 months. A separate row is displayed for the service if there is a gap 
between visits of more than 9 months. 

 

 


