
Client Interventions Tracking Tool: Health Homes (and Case Management / Care Coordination) 
Client Name: __________________________________________  	
Medical Record Number: ________________________________
Date of Hospital Discharge: ______________________________
	Planned date of first post-discharge outpatient behavioral health (BH) appointment that the client is expected to attend from the community:
	


	
	Interventions – Health Home 
	
	Staff 
Initials

	Warm Hand-off provided during inpatient stay or at discharge 
	 Yes – Date: 
/        /
	      No

	

	Follow-up phone call or visit to client/family/ caregiver within 72 hours of discharge, to reinforce the discharge plan
(Count calls/visits comprising the 4 components of Project RED calls: assess clinical status, review medications, review/reinforce outpatient appointments, trouble-shoot any barriers)
	 Yes – Date:
/        /
	      No
  

	

	
	 
	
	

	Assistance in attending the first post-discharge behavioral health (BH) treatment appointment
(Count only the 1st BH appointment attended from the community. If the 1st appointment is a warm hand-off at discharge, track assistance provided for the next appointment.)
Providing one or more of the following is considered completion of the intervention: 
	
 Yes – 
Specify Below
	
    None


	


	· Telephone reminder within 24 hours before appointment – Date: ____/____/____
· Face-to-face reminder within 24 hours before appointment – Date: ___/____/____
· Escorted to appointment
· [bookmark: _GoBack]Arranged transportation
· Provided transportation
· Other:_________________________________________
	  

	
	

	
	

	
	

	
	

	
	

	
	  

	30-Day Outcomes
	
	Staff
Initials

	First outpatient BH appointment actually attended from the community
(exclude warm hand-off)
	
Date attended:   
	      /        /  
	  OR
	    None 
within 30 days
	

	30-day readmission to any hospital
(exclude planned rehab admission after    detox d/c)
	Psych

	SUD

	Medical

	None
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