v | Mental Health

Dl ‘ PSYCKES

PSYCKES-Medicaid Release Notes — Release 7.8.0

1. Social Determinants of Health (SDOH) Section Added to

Recipient Search

A new Social Determinants of Health (SDOH) section has been added to Recipient Search, allowing for
SDOH domains and/or conditions to be applied when running group cohort searches! The SDOH section
uses Z-codes in Medicaid billing as a data source. In Recipient Search, the SDOH section will be
displayed directly beneath the Characteristics section. This section will function similarly to the diagnosis
or service setting filters, where SDOH domain categories will appear in a ‘tree’ structure and can be
expanded when clicking on the “+” sign to view SDOH conditions within that domain.

When running a search using the SDOH section, users will have the ability to select a domain category
or expand the domain category to select a specific SDOH condition within that domain. Up to 4 different
SDOH filters can be selected at one time. The SDOHSs include societal and environmental conditions
that can impact a wide range of health risks and outcomes. They will be organized into the following 18
domain categories:

Problems related to upbringing

Problems related to social environment

Problems related to physical environment

Problems related to other psychosocial circumstances

Problems related to medical facilities and other health care

Problems related to life management difficulty

Problems related to housing and economic circumstances

Problems related to employment and unemployment

Problems related to education and literacy

Problems related to certain psychosocial circumstances

Persons encountering health services for other counseling and medical advice, not elsewhere
classified

Personal risk factors, not elsewhere classified

Perpetrator of assault, maltreatment and neglect

Other problems related to primary support group, including family circumstances

Other nutritional deficiencies

Occupational exposure to risk factors

Adult and child abuse, neglect and other maltreatment, suspected

Adult and child abuse, neglect and other maltreatment, confirmed

Note: Certain SDOH conditions are considered specially protected (ePHI) data and will require signed
consent or clinical emergency access to view clients meeting criteria.

2. Special Populations Section Created in Recipient Search

A new Special Populations section has been created in Recipient Search to accommodate the new
SDOH section, and to assist users in more easily locating high need/high risk population filters. The
Special Populations section contains filters currently in the PSYCKES application, that have been
relocated from the Characteristics section.

The Special Populations section will include the following filter options:
Population

High Need Population

AOT Status

Alerts
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Homelessness Alerts

The Characteristics section will now display the following filter options:

Age Range
Gender
Race
Ethnicity
Region
County

3. New Service Setting: Intermediate Care Facility for Intellectually
and Developmentally Disabled (ICF/IDD)

The new Intermediate Care Facility for Intellectually and Developmentally Disabled (ICF/IDD) service
settings have been added to the Recipient Search Service Setting filters, Utilization Reports, and the
client-level Clinical Summary:

Recipient Search: In the “Services by Specific Provider” or “Services by Any Provider” sections,
the following ICF/IDD filters are available within the “Service Setting” filter box under the “Living
Support/Residential”’ category:

o ICHIDD — Community - Day Svcs

o ICKH/IDD — Community — Residential Svcs

o ICF/IDD — Institutional

o |ICH/IDD - Other

Utilization Reports: In the Utilization Reports “Provider Network” and “Service Setting and
Volume” tabs, ICF/IDD service settings are now included in counts and available to select as
service settings.

Clinical Summary: If applicable, the following ICF/IDD services will be displayed in the “Living
Support/Residential Treatment” section:

o Day Service — DD — Intermediate Care Facility

o Residential Service — DD — Intermediate Care Facility

o Institutional — DD — Intermediate Care Facility

o Other — DD - Intermediate Care Facility
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