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Clinical Summary

Overview

The Clinical Summary provides up to five years of individual client data across all
treatment settings, including both medical and behavioral health. Data are available on
diagnoses; medications; care coordination; behavioral and medical outpatient services;
inpatient and emergency room hospital services; dental and vision services; and medical
equipment. Data can be viewed at the level of an individual order or service claim. The
default view displays the individual’s treatment history over the past six months. To
display more data, click on the desired time period shown in the report header: last 6
months, last year, last 2 years, and all available for up to 5 years (Figure 1). The Clinical
Summary data is refreshed on a weekly basis.

Report Header
The report header includes the following demographic information about the client:

e Name e Medicare status (“Yes” or “N0”)
e Medicaid ID e Managed care telephone number
e Date of birth e Managed care information (name
e Age of the managed care plan or “No
e Address* Managed Care (FFS Only)” will
» Medicaid eligibility** (aid category be displayed)

or “Not Currently Active” will be

displayed)

*The recipient’'s home address is based on the most recent address registered for the recipient with Medicaid and is
updated weekly.

**Data on Medicaid eligibility, Medicare status, and managed care information is updated monthly.

e York State

pSY({* KES MEDICAID (0
l Gifice of Mental Heakh
—_—
My Ql Report Q) Statewide Repor‘tsl @ Recipient Search |o Provider Search () Registrar Menu () Usage Reports () User Settings ¥ De-Identify
Clinical Summary Bxportto T PoF [ Excer B cop

Retumn to Search Results

OMH PHI Last 6 months Last Year Last 2 Years All Available (up to 5 years)

Clinical Report Date: 12/11/2014 (This report contains all available clinical data.) ﬁ Data with Special Protection @ ghow Hide

icaid 1D: )0B: 01/01/9999 (999 Address: bbg Cfgecab, Fdef bd, Icabijj Cbhffbe,
Name: Hhaddeb Asjdddf Medicaid ID: GCHGHBE IZZO.B. 01/01 ( addl_e .Cd.c_aLL,g Cfgecab, Fdefgae Cageebd, Icabijj Cbhffbe
AEGIDEL ¥rs) Ccbhfdb Fibeifa
Medicaid Eligibility: S51 Medicare: No MC Phone: Managed Care Plan: Total Care

Figure 1. Clinical Summary: Report Header
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Data with Special Protection

Throughout the Clinical Summary, when service type(s),
procedure(s), or diagnoses contain evidence of data
with special protection, the data will only be displayed if
the recipient has been consented for the agency or
hospital viewing the Clinical Summary (see ‘PSYCKES
PHI Access Module User’s Guide’ for more details).
Users with state level access and users from Managed
Care Organizations will see all available data, including
data with special protection. The data with special
protection “Show” and “Hide” feature allows users to
toggle between showing and hiding data with special
protection in the Clinical Summary and is always
displayed for users with state level access and users
from Managed Care Organizations. Users who have
provider level access will see this feature in the Clinical
Summary for recipients from whom they have obtained
consent. When users select the “Hide” button, all data
with special protection will be hidden throughout the
Clinical Summary. See the below ‘Client Data’ chart for
information on levels of access in PSYCKES.

Client Data for Providers: Comparison

Data with special
protection (formerly known
as ‘Enhanced PHY’) is data
associated with:

% HIV

% substance use

s family planning

% genetic information

@“ Use the data with
special protection “Show”
and “Hide” feature to
toggle between showing
and hiding data with
special protection in the
clinical summary.

Data with Special

Any Client
Data?

Quality
Flag?

Access Type

Protection?
(SUD, HIV, Family

Duration

Planning, Genetic)

NoO No, client No

. o name onl
Billed service in y
past 9 months
Yes Yes No
No, client
. . No ' No
Attest client is name only
being served at
agency Yes Yes No

Clinical
n/a Yes
Emergency

Yes, all data

Yes, all data

9 months after last
service

While flag is active, up to
9 months after last
service

9 months after last
service

While flag is active, up to
9 months after last
service

72 hours

3 years after last
service
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Current Care Coordination Contact Information

The Current Care Coordination Contact Information section (Figure 2) appears in the
clinical summary of recipients for whom information is available in the databases listed

below. Contact information is displayed for the following applicable services:

Health Home and Care Management: Includes health home and care
management provider name, start date, and main contact name and phone

number. This information is updated weekly from the Department of Health (DOH)

Health Home and Care Management file.
Assisted Outpatient Treatment (AOT): Includes AOT provider name,

enrollment date, and main contact name and phone number. AOT data is updated

monthly from the Tracking for AOT Cases and Treatment (TACT) database.

Assertive Community Treatment (ACT): Includes ACT provider name, Child
and Adult Integrated Reporting System (CAIRS) admission date, and main contact
name and phone number. ACT data is updated monthly from the CAIRS database.

Clinical Summary Exportio T PoF [ excer B cop

OMH PHI Last 6 months Last Year Last 2 Years All Available (up to 5 years)
Clinical Report Date: 12/11/2014 (This report contains all available clinical data.) Data with Special Protection ® Show Hide
icaid ID: ] : 01/01/9939 (399 Address: Agfceif Ijj fa Chafigg, Icabiij Cbhffbe, Cijfabb
Name: Bgcgefh Ebecbej Medicaid ID: JGFCCIC DO.B { -\dd.le Agfccif Ijjdice, Fghdafa Cbafjgg, Icabijj Cbhffbe, Cijfgbb
FADIAAC ¥rs) Gdhjabd
Medicaid Eligibility: SSI Medicare: Yes MC Phone: Managed Care Plan: No Managed Care(FFS Only)

~|Current Care Coordination Contact Information

Health Home (Enrolled) : HEALTH HOME NAME  (Begin Date: 01-FEB-14), Main Contact: John Smith 212-123-123, john.smith@xyz.org
Care Management (Enrolled) : HEALTH HOME NAME

- This infermation is updated weekly from DOH Health Home file.

Figure 2. Clinical Summary: Current Care Coordination Contact Information

Active Medicaid Restrictions

The Active Medicaid Restrictions section appears only for recipients who have Medicaid

restrictions. The table includes the type of restriction(s) (e.g., inpatient pharmacy,

physician), the begin date, and the name and contact information of the provider(s) to

which the recipient is restricted (Figure 3). The data is updated weekly from the
Medicaid database.

~ | Active Medicaid Restrictions
Restrictions Type Restrictions Provider

Clinic (Begin Date: 13-0CT-14 ) : PROVIDER NAME, 123 Elm Street, NY, Phone: {123) 456-789
Inpatient (Begin Date: 23-5EP-14 ) : PROVIDER NAME, 123 Elm Street, NY, Phone; {123) 456-789
Pharmacy (Begin Date: 13-0CT-14 ) : PROVIDER NAME, 123 Elm Strest, NY, Phona: (123) 456-789

Figure 3. Clinical Summary: Active Medicaid Restrictions
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Quality Flags

The default view of the Quality Flags section @ Quality flag definitions can be
lists each of the indicator set(s) and quality = ©btained by clicking on the question

flag condition(s) that the recipient is mark ico_n located at top right corner of
currently flagged for (Figure 4). If a recipient = the quality flags table header. A pop-
has been flagged for multiple indicators in up table containing each indicator and
which a condition overlaps, the indicator of  its definition will appear.

higher level concern will be displayed. For Scroll through the table to view the
example, if a recipient was flagged for indicators/definitions.

“Antipsychotic Three Plus” (3AP) and Search for a specific quality
“Antipsychotic Two Plus” (2AP), the 2AP indicator using the search box in the
flag will not be displayed. However, this upper right corner of the table.

logic does not apply in the Flag History Export the indicators/definitions to a
graph or table (discussed below), since PDF by clicking the “Export to PDF”
each indicator has distinct history and might icon located on the lower right

not overlap overtime. The quality flags corner.

information is current as of the report date
displayed on the monthly QI report.

Naw York Stata

PSY (! KES MEDICAID (o

Gffica of Mantal Hoalth

OMy QI Report ) Statewide Reports @ Recipient Search () Provider Search () Registrar Menu () Usage Reports () User Settings ¥ De-Identify

Clinical Summary Exportto T POF [ Excel T ccp

Return to Search Results

OMH PHI Last 6 months Last Year Last 2 Years All Available (up to 5 years)

Clinical Report Date: 12/11/2014 (This report does not contain clinical data with special
protection - consent required.)

Name: Hachaea Ffbaddi Medicaid ID: DCDHAHD E:‘O.B: 01/01/999% (999 -ﬂ}ddl'ess: Diejdgi Fihedef, Bechefg Efiegfb, Icabijj Cbhffbe, Jdafeae
CBCFDID ¥rs) Bihaegc
Medicaid Eligibility: SAFETY NET W/0 .
ediear grinirty . : Medicare: No MC Phone: Managed Care Plan: MetroPlus Health Plan

DEPRIV

} Current Care Coordination Contact Information

uality Flags (as of monthl I report
v ?0]1];014)9 y ot - Flag History: Graph Table Quality Flag Definitions o

Indicator Set

Cardiometabolic Drug { Quetiapine ) and Cardiometabolic Condition (AP + Cardiovascular Disease Risk )
Hospital ER i
4+ Inpatient/ER - Med
Utilization
Polypharmacy Antipsychetic Two Plus | Psychotropics Four Plus (Bupropion Hel + Clonazepam + Fluoxetine Hel + Gabapentin + Quetiapine Fumarate)

Figure 4. Clinical Summary: Quality Flags (Default View)
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To view a recipient’s quality flag history, users can click the “Graph” or “Table” option in
the quality flags table header to view all of the indicators for which the recipient has
been flagged within the past 5 years. Clicking the “Current Flag” button will return the
“Quality Flags” table, which lists current flags.

Graph: The graph view displays a timeline with a row for each recipient’s quality
flag sorted by date and the dots indicate the months the flag was active. Data for
five years will be displayed, if available (Figure 5). See the ‘Tips’ section below to
learn more about the graph view.

Table: The table view displays the following data about the recipient for the
summary period selected (Figure 6):

Indicator set

First quality flag

[
e Quality flag
[

Most recent flag

Number of months flagged
Whether the quality flag is
active (Yes/No)

= Quality Flags (as of monthly QI report 10/1/2014) Current Flag Flag History: '® Graph "' Table Quality Flag Definitions @
11112010 117201 1/1/2012 17112013 112014
3+ER-BH
3+ Inpatient - BH| (IR R TTRRRRSRRRANR RN Y }
4+ Inpatient/ER - Al ssssss » (AR LA SL S LA AR R X RS R XL )
4+ Inpatient/ER - BH (AL AR LN R LR R R ALY ]
4+ Inpatient/ER - Med| sssse ssssgsssnse
Adherence- Antipsychofic (Schz) sesesee
No Qutpatient Medical Visit=1r] S804 00000000NBEROBREDS
Readmission - All BH 30 day PSRN0 QOESS NSRS RRRRRRRRORRES
Readmission - All BH 45 day| | ‘
Readmission - All BH 7 day| | ‘
1/1/2010 1/1/2011 1/1/2012 1/1/2013 1172014

Figure 5. Clinical Summary: Quality Flags (Graph View)

. Quality Flags (as of monthly QI report

10/1/2014)
Indicator Set
High Utilization - Inpt/ER
Readmission
Readmission
Readmission
High Utilization - Inpt/ER
BH Care Coordination
Health Promotion and Coordination
High Utilization - Inpt/ER
BH Care Coordination

BH Care Coerdination

Quality Flag

4+ Inpatient/ER - All
Readmission - All BH 20 day
Readmission - All BH 45 day
Readmissicn - All BH 7 day

4+ Inpatient/ER - BH

3+ Inpatient - BH

No Qutpatient Medical Visit =1 ¥r
4+ Inpatient/ER - Med

3+ ER- BH

Adherence - Antipsychotic (Schz)

Most Recent Flag  # Of Months Flagged

Current Flag Flag History: Graph '®
Table
First Flag
6/1/2011 10/1/2014
8/1/2012 10/1/2014
8/1/2012 10/1/2014
8/1/2012 10/1/2014
8/1/2012 10/1/2014
5/1/2012 10/1/2014
10/1/2012 10/1/2014
&/1/2011 &/1/2013
8/1/2012 7/1/2013
2/1/2014 8/1/2014

Quality Flag Definitions e

35

Figure 6. Clinical Summary: Quality Flags (Table View)

Active
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Diagnoses

The Diagnoses section of the Clinical Summary
consists of Behavioral Health Diagnoses and
Medical Diagnoses. Each section lists all primary
and secondary diagnoses associated with any
Medicaid claim submitted for the recipient in the
summary period selected, with the most recent
diagnosis listed first (Figure 7). Medical diagnoses
are organized according to ICD-9 categories and
details. If a recipient is flagged for a cardiometabolic
concern, a “Cardiometabolic Flag Related

@“ Clicking on any diagnosis
in the Behavioral Health
Diagnoses and Medical
Diagnoses sections will
generate a pop-up window with
a list of services that include
the selected diagnosis. The list
can be exported to PDF and

Excel
. » . . . .
Conditions” label will appear along with a list of
cardiometabolic diagnoses.
Saine
psY{I#KES MEDICAID (
GG of Mantal Hoalth
QMy Gl Report Q Statewide Reports g Recipient Search Q Provider Search 0 Registrar Menu 0 Usage Reports 0 User Settings ¥ De-Identify
Clinical Summary Bportto B PoF B Ecel F cop
| | | | |
| | | | |
OMH PHI Last 6 months Last Year Last 2 Years All Available (up to 5 years)
Clinical Report Date: 12/22/2014 (This report contains all available clinical data.) Data with Special Protection ® Show Hide
Name: Bdeddba Chacihi l\_'ECIfalf 1D: AIFEIEA DOB: 01/01/9959 (399 Yrs) Address: Agfbaac Efbdajg, Daecejc Hfdaded, Icabijj Chhffbe, Adafecd
IGIDCBC Aeegfic
Medicaid Eligibility: 551 Medicare: Mo MC Phone: Managed Care Plan: Fidelis Care Mew York
= ?E'?'l'?’zgllag; (as of monthly QI report Flag History: ' Graph | Table Quality Flag Definitions @)

Indicator Set

BH Care Coordination = 3+ ER - BH | 3+ Inpatient - BH

Cardiometabalic Drug [ Quetizpine } and Cardiometabolic Condition (AP + Obesity Risk | AP + Hypertension Risk )
Dose Dose - Anxialytic = 1x - Chlordiazepaxide Hcl 120,00 mg [ Recommended Max = 100,00 mg )
Hospital ER

4+ Inpatient/ER - BH | £+ Inpatient/ER - Med | Readmission - All BH 7 day
Utilization

. Behavioral Health Diagnoses - Primary and Secondary Dx (most frequent shows first, click diagnoses for more
information)

Alcohol Abuse | Substance Abuse | Bipolar Disorder | Alcohol Related Organic Mental Disorder | Other Nonpsychotic Mental Disorder | Other Childhood Disarder

~|Medical Diagnoses - Primary and Secondary Dx (most frequent shows first, click diagnoses for more information)

Cardiometabolic Flag Related

Hypertensive | Obesity
Conditions P l

Injury And Poisening isaning by psychotrapic agents | Poi by sther medications and drugs

Figure 7. Clinical Summary: Behavioral Health and Medical Diagnoses
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Integrated View of Services Over Time

The Integrated View of Services Over Time section presents raw data on the client’s
service utilization for the past 5 years (Figure 8). The graph view uses dots to represent
distinct services and lines to represent continuous services (e.g., hospital inpatient
stays). The graph view also displays a “Medicaid Eligibility” line showing the time period
during which a recipient was eligible for Medicaid service and identifies any gaps in
eligibility. See the ‘Tips’ section below to learn more about the graph view.

~ Integrated View of Services Over Time OMH PHI View: ® Graph Table
1/1/2010 1112011 1M1/2012 1/1/2013 11112014 1172015
Medicaid Eligibility %

Medication BH
Medication Medical | ‘ |
Behavioral Health - Clinic- MH Specialy| [speacmsses ¢ ¢ (o0 & o0 08 Foee S0 RRp
Behavioral Health - Clinie - SU Specialty| L1 2 _F 3 11]
Clinic- Medical Specialty| |®
ER - Medical| | ® N

Inpatient - Medicall 1

1/1/2010 112011 11172012 17172013 1712014 11172015

Figure 8. Clinical Summary: Integrated View of Services Over Time

Care Coordination

The Care Coordination section presents care coordination service type, provider, dates
of initial and last billing, and most recent primary diagnosis data for the following
applicable services (Figure 9):

Health Home and Care Management data from the DOH Health Home and
Care Management file is included, in addition to Medicaid billing data.

Assisted Outpatient Treatment (AOT) data is from the TACT database.
Assertive Community Treatment (ACT) data is from Medicaid billing.
The “Last Date Billed” table column will display “Current” if the service is still active.

| = Care Coordination | See All Service Details OMH PHI View: ' Graph '@ Table
See Service
Service Type Provider First Date Billed Last Date Billed Mumber of bills .

. ONONDAGA CASE MGMT SWCS MH [HH), FAMILY SER OF . f—
Health Home - Enrolled {DOH-HH Tzble) N 10/1/2014 Current
CHEMUNG CNTY MH [CM}

Health Home - Qutreach (Medicaid - X 5 i —_
Billing) FAMILY SVCS OF CHEMUNG CNTY 9/1/2014 10/01/2014 2
illing

ot outrench (DOM-HH Table) | CNONDAGA CASE MGMT SVCS MH (). FAMILY SER OF o/1/2024 08/30/2014 —
£31En Rome - Burreacn | =% CHEMUNG CNTY MH (CM) / !

ACT - MH Spedialty [Mediczid - Billing) ELMIRA PSYCHIATRIC CENTER 3/31/2012 05/30/2014 20

Figure 9. Clinical Summary: Care Coordination
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Medications

The default views of the Medication: Behavioral
Health* and Medication: Medical sections display
trials of medications picked up at a pharmacy,
prescribed by any provider, and the following
information (Figure 10):

e Drug class

e Brand name

e Generic name

e Amount of last dose

e Estimated duration of medication

e First and last date of medication pick-up

e Prescription active in past month (yes or no)

e Medication possession ratio (MPR): the most
recent MPR is calculated for oral psychotropic
medications with two or more pickups. The
formula for calculating MPR is total day supply
for trial / length of trial in days.

e Most recent prescriber to write the prescription

*The Medication: Behavioral Health section will show long-acting
injectable medications billed using a J code (for example, Risperdal
Consta). Note that J code billing data does not include information on
trials, brand name, and total daily dose.

@ Clicking on a
prescriber’'s name in the
“Most Recent Prescriber”
column will provide contact
information for that
prescriber, if available.

Click “See All
Prescription Details” to
view a history of all trials
and orders for behavior
health and medical
medications over the
past 5 years (Figure 11).
If there is a gap longer
than 32 days between
prescription pick up, the
medication will be listed
with multiple trials.
Export all of the client’s
medication information to
PDF or Excel.

vl Medication: Behavioral Healthl || See All Prescription Details || -‘— OMH PHI View: Graph ® Table
| N Active in
Last First Dan Last da Most Recent
Drug Class Brand Name Generic Name | Estimated Duration I |y I |Y I
2 ¥r(s) 10 Month( . -
Anxiabytic Clonazepam Clonazepam & MG rls) onch(s) 1/14/2012 11/3/2014 No 1.03 Prescriber Mame
2 Week(z) 5 Day(s)
Duetiapin 2 Month(s) 2 - .
Antipsychotic Seroquel ez 600 MG mEiEd B/24/2014 10/11/2014  MNo 0.77 Prescriber Mame
Fumarate Week(s) 3 Day(s)
. . . & Maonth(s] 4 s s X
Antideprassant Duloxetine Hel Duloxetine Hel 90 MG Wesk(z) 4f12/2014 10/10/2014 No 1.31 Prazcriber Mame
resk(s)
~| Medication: Medical | || See All Prescription Details || ‘— OMH FHI View: Graph ® Table
Active in
First Dar Last da
Drug Class Brand Name Generic Name | Estimated Duration I | S I | S Most Recent Prescriber I
H C
mg Les Atorvastatin Atorvastatin 2 ¥r(s} 11 Month(s) R - ; —
Reductaze _ - 80 MG oy 1z2/30/2011 11/14/2014 Yes Prescriber Mame
o Calcium Calcium 2 Week(s)
Inhibitars
L thyroscin L thy rooin 125 3 ¥r{s} 10 Month( - —
Thyroid Hormones — o lrone  SMOTIVIGNINS rle) 10 Month(s) o nnss 11/14/2018  ves Frasciiber Name 2
Sodium Sodium MCG 4 Day(s) !
Intestinal
Cholesteral 2 ¥r(s) 4 Month(s) e vt —
olestero Zetia Ezetimibe 10 MG rss s Menthisl - gp1z/2012 11/14/2014  Yes Prazcriber Name 2
Absorption 3 Week(s) 6 Day(s) |
Inhibitars

Figure 10. Clinical Summary: Behavioral Health and Medical Medications
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The “See All Prescription Details” button will display a list of trials and orders for all
medications prescribed in the past 5 years. Information is provided on medication
strength, quantity dispensed, days supply, tabs per day, total daily dose, route of
administration, name of prescriber, and name of pharmacy where the medication was

picked up. Clicking on the pharmacy name will provide contact details for the pharmacy,
if available (Figure 11).

~ Medication: Behavioral Health

Ga

Mood Stabilizer Gabapentin

See All Prescription Details OMH PHL View: ' Graph ® Table

Most Recent See

A Chlorpromazine .
Hd HelView: OTrials C'Orders ®Both  * Calculated fields Page Orientation: O Portrait ® Landscape | Export to T poF B8] Excel
ADHD Med Clonidine Hdl ciTrials : § e |
Brand Name Generic Name Drug Class ;'."‘I “’V"m 3‘.’;".“ End otimated Duration -
Antidepressant Trazedone Hcl Ted Chlerp: Hel Chlorpromazine Hel Antipsychotic 8/20/2014 11/12/2014 2 Menth(s) 3 Week(s) 2 Day(s) D
Anxiolytic Hydroxyzine Hd  Hy| Olanzapine Olanzapine Antipsychotic 7/23/2014 8/22/2014 4 Week(s) 2 Day(s)
Q i Quetiapi Antipsychotic 4/4/2014 €/1/2014 1 Month(s) 4 Week(s)
~ Medication: Medical Wenlafaxine Hel Venlafaxine Hel Antidepressant 10/25/2012  12/22/2013 1 Month(s) 3 Week(s) & Day(s)
Orders : |
2 Tabs Total =
n.cm..nm BrandMame  Generic Drug Class  Strength uantity  Days Daily Route Prescriber  Pharmacy
n A_c
Chlorpremazin  Chlorpromazin 200 Presciber  PHARMACY
al 10/13/2014 bl & kel Antipsychotic 100 MG 60.00 30.00 2.00 ) Oral Name A
1 ﬂammat ary Ibuprofen 1
Agents (nsaids)
Prescriber  PHARMACY
Penicillin V e N B -
Natural Penicillins N ] -.—w... Chlororomazin Chlororomazin . . S el e o200 DEME =
Potassium Pol

Figure 11. Clinical Summary: Medication “See All Prescription Details”

The “See Details” button at the end of each medication row will populate a list of trials
and orders specifically for that medication (Figure 12). In the example below, clicking on
“See Details” for Chlorprozamine provides a history of all Chlorprozamine trials and
orders in the past 5 years.

C Medication: Behavioral HeafﬂD [ Se= Al Prescription Details | OMH PHI View:  Grsph ® Table
1600
Mood Stabiliz Gabapentin Gabapentin e 1 Maonth(s 9/3/2014 9/3/2014 Mo
c i C i 214.5
Anti hoti 1 Week| 8/29/2014 8/29/2014 M
nHpswEnee Hel Hel MG eeki=) 22 £23/ =
ADHD Med Sl X Detail for Chlarpromazine Hel Medication I
L O - * [®] -
P— . View: OTrials “'Orders ®Both Calculated ficlds Page Orientation: ) Portrait ® Landscape | gxport to B por 3 Excel
[Trials : |
- First i End .. -
Anialytic 11y Brand Mame Generic Name Drug Class B D”VI“' et
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Figure 12. Clinical Summary: Medication “ See Details”
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Services

The Clinical Summary provides information on the following services, if paid for by
Medicaid:

e Behavioral health and medical
outpatient services

e Hospital/ER services

e Dental and vision services

e Living support/residential
treatment

Laboratory and pathology
Radiology

Medical equipment
Transportation services

In the default views of the Behavioral Health Services and Medical Outpatient
Services sections (Figure 13), each row displays the:

Service type

Provider

Billing dates

Number of visits

Most recent primary diagnosis

Most recent procedures*

Practitioner: The Behavioral Health Services
section lists the most recent attending provider

“All distinct procedures by a provider in the past six months will be listed in
reverse chronological order

- | Behavioral Health Senricesl | See All Service Details | OMH PHI View: © Graph (@ Table ‘
“ﬁ i '*“

Clinic - MH MAIMONIDES MEDICAL 3/5/2013 1073172014 a5 Paranoid Type Schizophrenia, Offica/Outpatient Visit E<t

Specialty CENTER Unspecified State [285.30] ca/Hutpatient st

- | Medical Outpatient Services | | See All Service Details | OMH PHI View: () Graph @ Table

- Complete Chc W/Auto Diff Whe

; - Glycosylated Hemaglobin Tast
Clinic -
MAIMOMIDES MEDICAL Allergic Rhinitis Due To Other - Routine Venipuncture —
Unspecified 9/27/2013 11/21/2014 3 =
CENTER Allergen [477.8] - Lipid Panel ==
Specialty

- Comprehan Metabolic Panel

- Assay Thyroid Stim Hormone

Figure 13. Clinical Summary: Behavioral Health & Medical Services
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In the Hospital/ER Services section, multiple visits to the same hospital that are a
day apart are rolled up into one service in the summary table, whereas multiple visits to
different hospitals that are a day apart will appear as separate services (Figure 14).
Service Types titled “Inpatient - Medical” and “ER - Medical” include all non-behavioral
health services. “Inpatient - BH” and “ER - BH” include Mental Health and Substance
Abuse services. Detox and Rehabilitation inpatient hospitalizations will be displayed if

the recipient provided consent.

@ospital/ER Services ) See All Service Details OMH PHI View: Graph (® Table
L Length Procedure(s) Ses
Sarvice Type Provider Admission Date/Last of Maost Recent Primary Diagnosis (PerVisit) Sarvice
Date Billad Datails

Diabetes Mellitus Type Ii [Non-Insulin
Dependent Type] [Niddm Type]
[Adult-Onset Type] Or Unspacified

Inpatient - Provider & 10/27/2014  10/28/2014 1
Medical Type, Mot Stated As Uncontrolled,
With Other Specified Manifestations
[250.80]
§ o - Cellulitis And Abscess Of Leg, Except e
ER - Medical Provider 8 10/3/2014  10/3/2014 1 SHtE An = =00 ERESRT L fydrate Iv Infusion Add-On 3
Foot [682.6] .

Figure 14. Clinical Summary: Hospital/ER Services

The additional service sections of the clinical summary, Dental, Vision, Living
Support/Residential Treatment, Laboratory & Pathology, Radiology, Medical Equipment,
and Transportation, are displayed below (Figure 15). Information in the Laboratory
and Pathology section can be used to establish if or when a certain procedure (e.g.,
blood work) was performed. Service type and provider is also available. This information
can help determine whether or not a recipient has been keeping up to date with blood
tests and screenings. However, the test results are not available because Medicaid

claims do not provide test results.
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o il view: O Graph @ Table

<Ewb [ see ail Service Details |

- De=nital Prophrylances Adult
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Ofon Dutpatient Erouger & 117772011 2014 21
i e s - Past 1 Srk Aesnbased Cmas
- Post 2 Sric Resinbased Cmpst
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Last Diate Mumiber of Maost Recent Procedures Boe Sorvice
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sewetee | eews | eesosess LN MRS

mﬁw - ) Erouger A Arar2013 142172014 5 - Fit Spactaces BHooal ' =
£ =
[Eye Applianes - - Lens Sphoyl Bl 4.0047.1 —|

2013 11,21/2014 5 =
Officey Dutpatient Prosiger B e R - Wisian Swos Frames Purchasess =

Q_l_ ing S t/Resid IialeaimEntz [ see all service Details | e el View: O Graph & Tablke
First Date of Service
——_“—
127212014

51272013

Intermediate Care Facility - DD
{Elma.dpmt [ see ail Service Details | e Bl view: (O Graph ® Tanke
ROEEETETAN | oo Tima 12/8/2014 Erouiger & =
rabary o
Office\Dutpatiant Laba =]
Hiv-1 Quant&Revrse Tmsonp) 12/5/2014 [Erovider 5 =
o il view: O Graph @ Table

See All Service Details

O RIS LAT |y Soie Lpr Extram W0 Dye 11/3/2014 Ergyigar &

rabary
RRAETLA o Guide For Biopsy 12018 p— -
=
WM [ see anl service Details | el el wiew: O Gragh & Tabke
::r.-Fm‘t.-‘Clher 1010 _p - Chranic Alrsay Ohsbruction, kot Ca rbrata
it aan e Eisewhars Dlacsted [295) - hygen ConcEntratar :-'.
Hame Care
EiTmﬁm; [ see an service petails | Gt el wview: O Gragh & Tanke
_* N Lt R __
Ambutance 9/15/2012 11/22/2014 3 Nausea Alane [787.02) =
Undersodialized Canduct Disarder,
f—|
Ambutance Prositier £ 10/3/2014 10/3/2014 1 Aggressve Type, Unspecied Degres =
[312.00) '

Flease note that there is often a lag (often months) from the time a service is delivered wntil the service is able to be identified by PSYCKES

The time period selected will represent the time from the mast recent service ar medicatian

Figure 15. Clinical Summary: Dental, Vision, Living Support/Residential Treatment, Laboratory &
Pathology, Radiology, Medical Equipment, and Transportation
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Tips for Using the Clinical Summary

Navigation Links

Navigation links for each section of the Clinical Summary are available at the top of the
page (Figure 16). Clicking on a link will bring the user to the selected section.

Clinical Summary Exportto T8 PDF Excel cco
Care Coordination | Medication: BH | Medication: Medical | BH Outpatient | Medical Outpatient | Hospital /ER
f
Dental | Vision | Support/Residential | Lab & Pathology | Radiclogy | Medical Equipment | Transportation

Figure 166. Clinical Summary: Navigation options at top of Clinical Summary

Sort Sections

The default order for medications and services in each section is descending, most
recent first. Clicking on the heading label of a particular column will sort the table by
information in that column (Figure 17). For example, clicking on “Discharge Date” in the
Hospital/ER Services section will re-sort the table to ascending order (oldest first).

+ Hospital /ER Services | see All service Details | OMH PHI View:  Graph ® Table
ER - Medical EROVIDER NAME 8/16/2014 Lumbosacral (Joint) (Ligament} Sprain - Application Lower Leg Splint- Lev 3
[845.0] Hasp Type B Ed Visit
— Other Tenosynovitis Or Hand And - Apply Forearm Splint- Lev 3 Hosp —
ER - Madical af2a/2014  9/29/2pa4 1 2
FROVIDER NAME Wrist [727.05] Type B Ed Visit ]
o Sprain OF U fied Site OF Wrist - Extramity Study- Lev 3 Hasp T —_—
ER - Medical PROVIDER MAME 10/27/201¢  10/27/p0is 1 prain b Enspaciisd Sie BTN remity Study- Lev 3 Rosp Type :
[842.00] B Ed Visit- X-Ray Exam Of Wrist "
.
~ Hospital /ER Services | s.le All Service Details OMH PHI View: ( Graph (® Table
5 ofu ffied Site Of Wrist - Extremity Study- Lev 3 Hosp T
ER - Madical FROVIDER MAME 10/27/2014  10/27/2014 prain Of Unspecified Site OF Wris remity Study- Lev 3 Hosp Type
[842.00] B Ed Visit- X-Ray Exam Of Wrist
o Other T itis Or Hand And - apply Fo Splint- Lev 3 H —_
ER - Medical PROVIDER NAME 9/29/2014  9/29/2014 1 verlieils el bl o P e s Lev s ey n
Wrist [727.05] Type B Ed Visit ]
L Lumbasacral [Jaint] (Li t) Sprain - Application Lower Leg Splint- Lev 3 =
ER - Madical PROVIDER. MAME 8/16/2014  B/16/2014 1 umbesacral (Joint} (Ligament} Sprain PRIEStEN Lower Leg Spints Lev 5
[846.0] Hosp Type B Ed Vistt

Figure 17: Clinical Summary: Sort using column heading within each section
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Similar to the Integrated View of Services Over Time, all Clinical Summary sections can
be viewed in graph format, in addition to table format, by clicking on the “graph” radio
button within the section heading. The PDF export of the Clinical Summary will include
both the table and graph views.

Medications

Medication graphs are listed alphabetically by generic name on the left side, and
are represented by a solid horizontal bar on the timeline (from the first date of pick-
up to the estimated end date of medication supply). Hover the cursor over the bar
to see start and end dates.

Services

Service graphs are listed by provider and service type, and are represented by a
dot or bar on the timeline. Hover the cursor over dots to view dates of service.

The graph view also allows users to isolate a specific time period of interest by clicking
on the table and dragging horizontally. In the example below (Figure 18), by dragging
the mouse across a one year section of the graph (1/1/2013 — 1/1/2014), the data
populates to display an expanded view of the selected time period only. This can be an
easier way to view each data point when looking for a specific set of data points (for
example, frequency of ER Medical visits for a recipient). To return to the original view of
the graph, click the small arrow on the bottom left hand corner of the graph.

~ Integrated View of Services Over Time OMH P View: '® Graph Table

1/1/2010 1712011 1172012 1172013 11172014 17112015
Medicaid Eligibilty|
Medication BH
WMedication Medica
Behavioral Health - Clinic - MH Specialty - - IS Soaneh s o - e
Clinic- Medical Specially e sn e e
ER - MH [} oo
ER - Medical N e
Inpatient - MH| | ] [ ]
1/1/2010 1/1/2011 112012 /ﬁ2013 113014 1/1/2015
= ,
~ Integrated View of Services Over Time / OMH P Vlew: ® Graph Table

Medication BH

Medication Medical

Behavioral Health-Clinic-MH Specialy| & & o8 o » | ® .. o sosem 00 - em mess ® L] L N ]

Clinic- Medical Specialy

ER-MH

ER - Medical

Inpatient - MH|

Reset to
original graph

L
F[4]

2013

1:'1.-‘ﬁjlli

Figure 18: Clinical Summary: Isolate a specific time period in the graph view
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Printing the Clinical Summary: Use the Export Function

The Clinical Summary can be exported to: Portable Document Format (PDF) for saving
and printing; Excel for spreadsheet functions (edit, calculate, etc.); or Continuity of Care
Document (CCD) for direct data exchange with EMRs. The corresponding export icons
appear at the top right corner of the Clinical Summary (Figure 19). When clicking the
export icons, a window will appear allowing users to select the level of detail to export.
Clinical summary PDF and Excel exported reports include all categories of services,
even when the recipient did not receive services in a particular category. In those cases,
under the specific category it will include that there were no claims for the selected
Clinical summary time period.

Clinical Summary | puatiaD poe 3l e | cop
= = - A T / ' N
it

Dat Please follow your agency's protocols for handling and transmitting PHI and
at other information protected by the Health Insurance Portability and
_— Accountability Act (HIPAA).

Are you sure you want to continue at this time?

ical Eguioment
Export || Cancel

| Export || Cancel |
NPT e

Hospital ER.

=R 4+ Inpatient/ER - Med
Utilization

Figure 19: Clinical Summary: Export the Clinical Summary to PDF, Excel, or CCD

Individual sections of the Clinical Summary can be exported, rather than exporting the
entire summary. After clicking on the PDF or Excel icon, a box will appear asking if “All
sections” or “Selected section(s)” should be exported. To only export selected sections,
click on a “Selected section(s)” radio button and use the “Ctrl” key on the keyboard to
select multiple sections in the list that appears. The user can choose to export only the
summary data of the selected sections, or all available data of the selected sections, by
clicking on the appropriate “Selected sections” radio button.
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Collapse Sections

In all sections of the clinical summary, the section can be collapsed (or expanded) by

clicking the triangle located in front of each section title (Figure 20). This allows for less
or more information to be displayed.

Clinical Summary Egorto T FOF B Exal B

=l CCD

' Sasrch Resuls Medical Uutpatrent naspita [ER
Medical Fquipment | Transportation
omspHt  Please choose summary period Last & montna Last Yaar Last 2 Yaars Al Avallanis jup to 5 years)
Clinical Report Date: 1/8/2015 (This report does not contain clinical data with special Data with Special Protection 2 Show % Hide

protection - consent required.)

. . DO&: 01/01,9500 {399 Addres=: CAdaf Dj=ffed, BBbd=ac 1jij=c, leabijj CoRfTbe, Exh=ddd
Nam=: Ecbide= Hidajbg o : J g u
Tr=) ARTITT
Medicaid Eligibility: S5I MC Phone: Managed Care Plan: No Managed Cars{FFS Only)
uality Flags (as of monthly QI report - - : .
quElflf’;ﬂlq-g} ( v Q - Flag History: ' Graph ' Table Quality Flag Definitions 0
Indicator Set -
Cardiometabalic Drug { Quetiapine ) and Candicmetabolic Condition (&P + Disbsabes Rk | AF + Hyperipidemia Risk | AP + Hypertermion Rizk | AF + Obesity Risk }
Hospital ER 1=
—— 4+ Inpatient/ER - Med | Prevent Hosp Disbetes £
Utilization
Peiypharmasy Artipsychotic Thres Fus | Poychotropics Four Plus (Aripigrazcle + Gialopram Hydrofromide + Clonarsgam + Oonigine Hel + Divalprosx Sodiem <+
= - Quetiagine Furnarst= + Risparidone) =
. Behavioral Health Diagnoses - Primary and Secondary Dx (most frequent shows first, click diagnoses for more
information)
. . -~
Major Depressive Disord=r 3
er— = = - R
Clinical Summary Exportto T POF [H Excel B coo
Medical Equipment | Transportation
omipil Please choose summary period Laat & mantns Laat Yaar Last 2 Yaars All Awallanis {up to 5 yeare)
Clinical Report Date: 1/8/2015 (This report does not contain clinical data with special Data with Special Protection X Show % Hide
protection - consent required.)
Name: Ecbides Hidalba Medicsid ID: AFAIDC DO&: 01/01/9599 (999 Address: Cddafit Dj=fed, Bbbdeac Jjijefc, Icabijj CohiMbe, E=he=ddd
e Yrs) Gl
Medicaid Eligibility: S5I Medicare: No MC Phone: Managed Car= Plan: No Managed Car={FFS Only)
lity FI f thly QI rt
‘-EE:?I_";G::;S LTt G S Quality Flag Definitions @

. Behavioral Health Diagnoses - Primary and Secondary Dx (most frequent shows first, click diagnoses for more
information)

Mzjor Depressive Disord=r P

Figure 20: Clinical Summary: Collapse and expand sections
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