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My QI Report

Overview

Quality Improvement (QI) reports in PSYCKES-Medicaid summarize data on a number
of quality indicators. The reports are linked to individual clients with quality flags to help
focus quality improvement efforts. There are medication-focused quality indicators, such
as polypharmacy and high dose, as well as hospital utilization quality indicators, such as
high utilization of medical and/or behavioral health emergency and inpatient services

and readmissions.

The My QI Report screen is the starting point when logging into PSYCKES and displays
aggregated data for each quality indicator set under the “Indicator Set” tab (Figure 1).
Regional and Statewide prevalence rates are provided for comparison purposes.
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Figure 1. My QI Report: Indicator Set

2015 PSYCKES User’s Guide: My QI Report




New York State Office of Mental Health

The table below reviews the definitions of columns under the “Indicator Set” tab:

lhlelfecitolgsisie| The summary indicator set for a quality concern.

ejelllEillelg The population relevant to the indicator set (i.e., All, Adult, Child).

Eligible

Population The eligible population for the specific indicator set (the denominator).

The indicated population for the specific indicator set, or the number of individuals

T (O] (36 meeting criteria (the numerator).

Y4 The percentage of the eligible population meeting criteria for the indicator set.

The definitions of eligible population and indicated population for each indicator set are
provided in the Technical Specifications documents under the Quality Indicators section
of the PSYCKES website:

https://www.omh.ny.gov/omhweb/psyckes medicaid/quality concerns/
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Customizing My QI Reports

Sorting PSYCKES Data

Data in the Quality Indicator table can be sorted by clicking on the heading name of
each column. Clicking once will sort in ascending order, clicking a second time will sort
in descending order. For example, to sort the indicators by the number of individuals
who are eligible for inclusion in the indicator, click on “Eligible Population” (Figure 2).
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Figure 2. My QI Report: Sorting PSYCKES-Medicaid Data
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Report vs. Graph View

The information in the My QI Report screen is automatically displayed in both table and
graph views. To change the data display to show only the table or only the graph, click
on the radio button next to the desired display format (Figure 3).
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Figure 3. My QI Report: Report vs. Graph View
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De-ldentifying Data

The De-ldentify function allows PSYCKES-Medicaid users to scramble client names
and other identifying information (e.g., Medicaid 1Ds, date of birth, age) for display
(Figure 4). This function may be useful in training, staff presentations, and other
situations where a user would like to show PSYCKES-Medicaid reports to individuals
outside the treatment team.

Provider-Level Users
To de-identify data, check the “De-ldentify” checkbox before selecting the desired
indicator located in the upper right corner of the PSYCKES screen.

State-Level Users
By default, the “De-identify” data checkbox will be checked for State-Level users.
To view identifying information, uncheck the “De-ldentify” checkbox.
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Figure 4. De-ldentify Data Checkbox
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Modify Filter

Information in the My QI Report screen reports can be customized using the "Modify
Filter” option (Figure 5). If filters are applied, the provider agency’s information, as well
as regional and state level comparison rates will change to reflect those filters. For
example, if a user chooses to view only clinic programs within the agency, the regional
and state performance rates will change to reflect only clinic programs.
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Figure 5. My QI Report: Modify Filter
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The filters available in “Modify Filter” are listed in the table below:

FILTER CONTENT

: List of sites associated with the provider agency, if location of service
Sites | . C .
is available on the Medicaid claim.

Sidelelczlin Il /olen List of program types billed by the provider agency.

List of population groups that include all recipients and subsets that
are associated with managed care plans.

List of attending associated with the provider agency; clicking on an
Attending name will generate a QI report for that Attending.

L=6lel List of regions in which the provider agency provides services.
@eilins List of counties in which the provider agency provides services.
Ael= All; Adult (18+), Youth (0-17).

Managed Care
Program

Population

Attending

List of managed care programs.

Click “Submit” after making a filter selection to generate a Quality Indicator report based
on the selected filters. To change filters, click “Reset”. To return to the default Quality
Indicator report page, click “Cancel” (Figure 6).
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Figure 6. My QI Report: Selecting Filters
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Description of My QI Report Tabs

Indicator Set

The different tabs in the My QI Report screen allow users to review agency and client
level data within a given quality indicator set (Figure 7).
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Figure 7. My QI Report: Indicator Set Tab

Click on a desired indicator set name, to view a set of sub-indicators, including the
summary indicator, under the Indicator tab (Figure 8). The following is an example of
selecting the Polypharmacy indicator from the “Indicator Set” tab. To select a different
indicator set, click on the “Indicator Set” tab and select the desired indicator set.

2015 PSYCKES User’s Guide: My QI Report
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Figure 8. My QI Report: Indicator Tab, Polypharmacy Summary

Upon selecting a specific sub-indicator name or “summary,” a series of tabs will be
displayed (Figure 9). The page defaults to the tab that contains a list of Unduplicated
Recipients who meet criteria for the selected sub-indicator or summary indicator. Users
can click on any of the tabs to view detailed information. Graphs are only available for
information under the “Indicator Set” and “Indicator” tabs.
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Figure 9. My QI Report: Expanded Tabs for Summary Indicator

Site

The Site tab displays prevalence information by site (Figure 10). It lists the site name,

site address, program type, eligible population (denominator), number with QI flag
(numerator) and percentage of individuals meeting criteria for the selected quality
indicator. Click on a specific site in order to display a “Site’s Recipients” tab that shows
recipients who were served at that site location, who meet criteria for the selected

indicator.

2015 PSYCKES User’s Guide: My QI Report
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Figure 10. My QI Report: Site Tab

Unduplicated Attending

The Unduplicated Attending tab provides an unduplicated attending list associated
with the agency (Figure 11). The report includes the attending name, license number,
and aggregated data associated with quality indicators, including eligible population
(denominator), number with QI flag (numerator) and percentage of individuals meeting
criteria for the selected quality indicator.

The Medicaid database does not include any information linking an attending to sites.
When a place of service submits a claim to Medicaid, they include an "attending
physician” on the claim. PSYCKES uses this "attending physician" field to associate the
physician to the place of service. The physician listed on the claim in the attending field
is the physician displayed in the Unduplicated Prescriber tab. Any other attending will be
listed under “OTHER”. Additionally, when a clinic or place of service does not complete,
or incorrectly completes, the "attending physician” field on the Medicaid claim, the
provider will be displayed as “OTHER” in PSYCKES.

2015 PSYCKES User's Guide: My QI Report 13
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Figure 11. My QI Report: Unduplicated Attending Tab

Attending’s Recipients

To view an attending’s list of clients with a quality flag, click on the attending name. This
will generate a list of all clients with a quality flag for whom the attending had written a
medication order under the Attending’s Recipients tab (Figure 133). Clicking a
client’'s name will link to the client’s Clinical Summary. In the case of “OTHER”
attending, click on “OTHER” to see all recipients who are associated with prescribers
under this category, then click on the client’s name to view the Clinical Summary report
for that person. To see the name of the prescriber associated with the client’s
medications, on the Clinical Summary click on the “See All Prescription Detail” button
under the behavioral or medical medication sections (Figure 12).

~ Medication: Behavioral Health

See All Prescription Details

First Day

Anxialytic/Hypnoti 1¥r(s) 5 Month(s)

Alprazolam 5/25/2013  2/9/2015 Ves 115
2 Week(s)
) ) C 1¥r(s) 5 Month(s)
ntipsychatic 9/25/2013  2/9/2015 Yes 121 Prescriber Name
pErE Fumarat 2 Wask(z) o=l el
Methylphenidate
ADHD Med :e‘th Iphenidate
Hd
ials ©'Orders ®Both * Calculated fields Fage Orientation: / Portrait @ Landscape | Export to Flpor B gecal
~ Medication: Medical (Trials : T e |
N irst Day mal = : .
BrandName Generic Name Drug Class ot O Estimated Duration |:|
““I Nicotine Nicotine Withdrawal Management 5/17/2014 5/21/2014 2 Weeki(s)
Antungss - ) Gabapentin Gabapentin Mood Stabilizer 5/2/2014 5/9/2014 1 Week(s)
o Clotrimazole
cRics Hydrosyzine Pamoate Hydroxyzine Pamoate Anxiolytic/Hypnotic 5/2/2014 S/16/2014 2 Week(s)
Imidazole-Relsted |
Antfungals L Nicotine Nicotine Withdrawal Management 10/28/2013  11/25/2013 4 Week(s) .
(Orders : |
» Tabs Total
- N N uantity Days -
Sympathomimetic | . i Hia PickUpDate  BrandName  Generic Drug Class Strength 2 per Daily Route Pharmac
SUPRY  fay* Dose ——I:l
PRIMA
BY
2/9/2015  Alprazelam Alprazelam Anxiolytic/Hyprot 5 0 s0.00  30.00 200 ° Oral Prescriber | SARE
Sympathomimetic . ic MG — BHARM
Proair Hfa Aoy
e
PRIMA -
« Rahavinral Haalth Saruir,

Figure 12. Clinical Summary: Medications, See All Description Details Results
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©My Gl Report ) Statewide Reports (O Recipient Search ) Provider Search () Registrar Menu O Usage Reports {J User Settings #| De-Identify
Quality Indicator Overview As Of 11/01/2014 Provider Details Find Provider
Provider: Agency Name Expcrtﬁ POF Ei Excel
Medify Filter Region:ALL, County:ALL, Site:ALL, Attending:ALL, Program T|r|:|e:;‘1LI_,Jﬂ.gre:ALLr Population:ALL, Managed Care Program:ALL
Indicater Set:Polypharmacy, Indicator:Summary ‘
Indicator Set | Indicator | Site | Unduplicated Attending | Attending's Recipients IUnduplicated Recipients | Mew QIFlag | Dropped QI Flag
Recipient 4 Medicaid ID DOB Attending Site Address Program Type
Community
Bfeihig Ejabbai Ifzsadga Dbdabjj 12/31/9999 ATTEMDING NAME AGENCY ADDRESS Residence - MH
Specialty
. . o Health Home -
Bfeihig Ejabbai Ifaadga Dbdabjj 12/31/9999 ATTEMDING NAME AGENCY ADDRESS e
Bfethig Ejsbbai Ifsadga Dbdabjj 12/31/9999 ATTENDING NAME AGENCY ADDRESS :ttpamm M-
. . ima PROS - MH
Bfejhig Ejabbaqi Ifaadga Dbdsbjj 12/31/9999 ATTENDING NAME AGENCY ADDRESS -
Specialty
Release: 4.3.4

Figure 13. My QI Report: Attending’s Recipients Tab

Unduplicated Recipients

The Unduplicated Recipients tab is an unduplicated list of all of the clients who
received a services at an agency within the past 9 months and meet criteria for the
selected indicator (Figure 144). This report includes the client’s:

e Name: clicking a client's name e Medications: all active behavioral
will link to the client’s Clinical health psychotropic medications
Summary for the individual as of the report

e Medicaid ID date

e Date of birth e Most recent behavioral health

e Quality flags: all indicators for outpatient attending

which the individual meets criteria
(displayed in abbreviated form)
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@My Ql Report ) Statewide Reports () Recipient Search () Provider Search () Registrar Menu () Usage Reports () User Settings ¥ De-Identify
Quality Indicator Overview As Of 11/01/2014 Provider Details Find Provider

Provider: Agency Name Expcrtﬂ PDF @ Excel
Meddify Filter Region:ALL, County:ALL, Site:ALL, Attending:ALL, Program T'.c'pe:p’lLL,‘hge:;’-‘-LLr Population:ALL, Managed Care Program:ALL

Indicator Set:Polypharmacy, Indicator:Summary

Indicator Set | Indicator | Site | Unduplicated Attending l Unduplicated Recipients_l Mew QI Flag | Dropped QI Flag
i

Recipient 4 Medicaid ID DOB Quality Flags Medications (BH; excludes enhanced PHI) Most Recent BH Dutpatient Attending
Febeeodf - ARIPIPRAZOLE, BENZTROPINE MESYLATE,
Abefiai Caafaif = 12/31/9999 24P Mone Identified
Ciazeba DIPHENHYDRAMINE HCL, RISPERIDONE
= Hddbbba e ;
Abfiif Bhececa Calech 12/31/9999 2AP, No HbAlc-DM ARIPIPRAZOLE, PERPHENAZIMNE WASSERMANN EVELYN R
e
e im0 | yaygenng | MM s | ANORIDOL | None Mantd
S Seecs Dfcshbe o No HbA1c-DM ' ' ene faennE
HYDROXYZINE PAMOATE
Accibff Dbebbea Facibei 12/31/9999 2AP, No DM Screen-AP, No  ARIPIPRAZOLE, BENZTROPINE MESYLATE, None Identified
Eebdchg Outpt Med FLUOXETINE HCL, RISPERIDONE
AMPHETAMIME-DEXTROAMPHETAMINE,
Ghdafsh e . ESCITALOPRAM OXALATE, LAMOTRIGINE,
Afzbcda Daeeess = 12/31/9999 APP(A) None Identified
Ejabjec LITHIUM CARBONATE, QUETIAPINE FUMARATE,

TOPIRAMATE

Release: 4.9.4

Figure 14. My QI Report: Unduplicated Recipients Tab

New QI Flag

The New QI Flag tab displays a list of clients who were flagged for the selected
indicator in the last one month (Figure 155). These clients represent potential new
cases for review. Users can also view a list of clients who were flagged for the selected
indicator in the last three months by selecting the “3 Months” radio button, located
above the New QI Tab, on the right. The information provided under the New QI Flag
tab includes the client’s:

¢ Name: clicking a client’'s name e New quality flags: the indicators
will link to the client’s Clinical for which the individual has been
Summary flagged for in the last one month

e Medicaid ID or three months

e Date of birth e Medications: all active

e Current quality flags: all behavioral health psychotropic
indicators for which the individual medications for the individual as
meets criteria as of the report of the report date
date e Most recent behavioral health

outpatient attending
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@My Ql Report ) Statewide Reports () Recipient Search () Provider Search () Registrar Menu ) Usage Reports () User Settings

#| De-Identify

Quality Indicator Overview As Of 12/01/2014

Provider Details Find Provider

Provider: Agency Name

Expcrt‘zl PDF @ Excel

Medify Filter Region:ALL, County:ALL, Site:ALL, Attending:ALL, Program Type:ALL, Age:ALL, Population:ALL, Managed Care Progranm:ALL
Fy

Indicator Set:Polypharmacy, Indicator:Summary

Indicator Set | Indicator | Site | Unduplicated Attending | Unduplicated Recipients | New QI Flag | Dropped QI Flag

Recipient & Medicaid ID  DOB Lamrent Quattiy New Quality i ations (BH; excludes enhanced PHI) Most Recant BH Outpatient Attending
sbazbbiBebe | D10 12/a1/asey 24P NeDMScramn- o HALOFERIDOL, HYDROXVZINE PAMOATE, |
S phddidd AP QUETIAPINE FUMARATE
Bd Eqzihd Lizig 12/31/9999 HLCE 0 2AP, 4PP(A) E;L;E:;E;Tf :ECA-EHL:;T;E:]NEI None Tdentified
ggecc Egaibdi {31/ . 4PP( M, s
e sas Iafeahe 134 HbALc-DM L one faentm
RISPERIDONE, TOPIRAMATE
EbgesfBieias | 102 12/31/9999  4PP(A}, DM, HL, HTN 4PR(a) ALPRAZOLAM, GABAPENTIN, MIRTAZAPINE. |\ . 1dentiied
Dejeigh QUETIAPINE FUMARATE
2AP, 4+ Inpt/ER-
Ffsesef e Med, CUD, DM, HALOPERIDOL, METOPROLOL TARTRATE,
Eceefbe Hachdic 12/31/9999 28p WASSERMANN EVELYN R,
Cdashgh DosadP, HL, HTN, QUETIAPINE FUMARATE
Obes

Show new/dropped for last: ® 1 Month 3 Months

Releasze: 4.9.4

Figure 15. My QI Report: New QI Flag Tab

Dropped QI Flag
The Dropped QI Flag tab identifies individuals

who were flagged for a given quality concern last

month but who were not observed in the current
month (Figure 166). It is important to note that
there may be several reasons why a person
might show up as having been dropped for a
particular quality concern.

Users have the option of looking at a list of clients

for whom the selected quality indicator has been

dropped in the last one month or three months by

selecting the appropriate radio button, located
above the Dropped QI Tab, on the right. There is
a column in the Dropped QI Flag tab that

indicates for each recipient what month they were

dropped.

1

@ Possible reasons that a
client may be dropped for a
particular quality concern:

Inclusion criteria: client no
longer meets inclusion criteria
for their quality concern.

9 month look-back: client
may not have had a service at
the provider agency within the
past 9 months

Medicaid eligibility: client’s
data may not appear in the
Medicaid database due to
change in eligibility status.
Medication(s) pick up: client
failed to pick up medication(s)
at the pharmacy.
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OMy Ql Report () Statewide Reports () Recipient Search () Provider Search () Registrar Menu () Usage Reports () User Setfings #| De-Identify
Quality Indicator Overview As Of 12/01/2014 Provider Details Find Provider
Provider: Agency Name Expcrtﬁ PDF Ei Excal
Modify Filter Region:ALL, County:ALL, Site:ALL, Attending:ALL, Program Type:ALL, Age:ALL, Population:ALL, Managed Care Program:ALL
Indicator Set:Polypharmacy, Indicator:Summary I Show new/dropped for last: ® 1 Month @ 3 Months I
Indicator Set | Indicator | Site | Unduplicated Attending | Unduplicated Recipients | Mew QI Flag | Dropped QI Flag
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Chbeejb e . . s
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Bffdgcf Mo HbAlc-DM, PrevHosp-DM

Releasze: 4.9.4

Figure 16. My QI Report: Dropped QI Flag Tab

HH/CM Site(s)

For Health Home and Care Management programs only, there is an additional tab in the
QI Overview reports called the HH/CM Site(s) tab that will be displayed after selecting a
specific indicator (Figure 17).

The “HH/CM Site(s)” tab provides information on recipients enrolled in a Health Home
or Care Management program and the source is the DOH HH/CM table, not Medicaid
billing. To view information in this tab, before selecting an indicator, keep the “Program
Type” filter set to “All,” or click “Modify Filter” and select “Care Management — Enrolled
(Source: DOH)” or “Health Home — Enrolled (Source: DOH).”

@My Ql Report () Statewide Reports () Recipient Search ) Provider Search () MyPSYCKES (Q Registrar Menu () Usage Reports () User Setfings De-Identify
Quality Indicator Overview As Of 01/01/2015 Provider Details I Find Provider |
Provider: Main Street Health Home export T poF 3] excel

Modify Filter | Region:ALL, County:ALL, Site:ALL, Attending:ALL, Program Type:ALL, Age:ALL, Populati ALL, M ged Care Program:ALL

Indicator Set:BH Care Coordination, Indicator:Su
| Indicator Set || Indicator || Site | HH/CM Site(s) || Unduplicated Attending || Unduplicated Recipients || New QI Flag || Dropped QI Flag |
I

Figure 17. My QI Report: Dropped QI Flag Tab
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Export QI Reports to Excel or PDF

The QI Overview reports can be exported to Excel or PDF, by clicking on the
appropriate icon, located near the upper right hand corner of the screen (Figure 18).
Information from a specific tab or all tabs can be exported. After clicking the appropriate
icon (PDF or Excel), an export option box will appear in which the user can select the
section(s) to export. Check the “Select All” check box to select all sections.

Excel Export

An Excel version of the Unduplicated Recipients tab can serve as a “master
spreadsheet” tool for Quality Improvement projects. For example, you can add new
columns to your Excel spreadsheet of recipients to accommodate new information, such
as date of next medication visit.

PDF Export

A PDF version of the Unduplicated Recipients tab provides a printer-friendly format.

Quality Indicator Overview As Of 01/01/2015 Provider Details | Find Provider |
provider: Agency Mame — Export T poF (8] Excel

Maodify Filer Region:ALL, County:ALL, Site:ALL, Attending:ALL, Program Type:ALL, Age:ALL, Population:ALL, Managed Care Program:ALL

Indicator Set:BH Care Coordination, Indicator:Summary Show new/dropped for last: @ 1 Month 0 3 Months
Indicator Set || Indicator || Site | HH/CM Site(s) || Unduplicated Attending || Unduplicated Recipients | New QI Flag | Dropped QI Flag

Recipient & Medicaid ID DOB Quality Flags Medications (BH; excludes enhanced PHI}  Most Recent BH Dutpatient Attending

Figure 178. Export QI Report to Excel or PDF
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