
PSYCKES 
Consent Module

Webinar

We will begin shortly



Agenda
 Introduction to PSYCKES
 Access to Client-Level Medicaid Claims 

Data (MCD) in PSYCKES
 Advantages of Obtaining Consent
 Steps for Consent
 Searching Consented Recipients
 Withdrawal of Consent
 Questions and Answers



What is PSYCKES?

 A web-based application that makes 
Medicaid claims data available to mental 
health providers to support:
 Clinical decision-making
 Quality improvement



Who is in the 
PSYCKES Database?

 Medicaid enrollees
 Fee-for-service 
 Managed care
 Dual-eligible (Medicare/Medicaid) – some data

 Mental health population, i.e., at least one of the 
following in the past year:
 Mental Health Service
 Mental health diagnosis
 Psychotropic medication (newly expanded to include 

this group)

 Currently over 2.5 million individuals



What Client Information Is in
the PSYCKES Database?

 Medicaid claims data across treatment settings 
 Mental health (outpatient and inpatient)
 Medical (services, lab tests, and procedures)
 Pharmacy (psychotropic and medical)

 Medicaid-billable services for which a claim was 
submitted



Client Level Data:
The Clinical Summary



Client Level Data:
The Clinical Summary, cont’d



Client Level Data:
The Clinical Summary, cont’d



Access to Client-Level Data in 
PSYCKES

 Provided without consent for Medicaid enrollees...
 Positive for any quality concern tracked in PSYCKES
 At least one billed service anywhere in your 

hospital/agency in past 9 months

 Rationale: Federal mandate to monitor the safety 
and effectiveness of Drug Utilization in Medicaid

 Does not include Protected Health Information 
(PHI) with special protections
 Substance abuse
 HIV
 Genetic information
 Reproductive / family planning



Advantages of 
PSYCKES Consent Module

 Expanded access
 Includes all Medicaid enrollees in the mental health 

population, including those not yet linked to your 
agency/hospital through claims data

 Includes information with special protections 

 Access to client-level data
 With consent 
 In clinical emergencies (limited duration, 72 hours)

 Advantage of obtaining consent: 
Access to data remains in effect until client is discharged 
(3 years after last bill) or client withdraws consent.



PSYCKES Consent Process 
Overview

 Clinic/ER designates one or more staff with 
access to PSYCKES as Registrar.
 This is a separate function from that of Security 

Manager.

 Designated staff obtain written consent from 
clients to view MCD data.

 Registrar uses Consent Module in PSYCKES to 
attest that client has granted consent or that it is 
a clinical emergency.

 The process is simple, but the Registrar must 
understand the responsibility.



Logging in to PSYCKES
 Go to PSYCKES Home Page
 Click “Log Into PSYCKES” 

http://www.psyckes.org/


Logging in to PSYCKES, cont.
 At Login Page, enter:

 User ID (first box)
 Password + token code (2nd box)



Logging in to PSYCKES, cont.
 Defaults to “Agency QI Overview”



Registrar Menu

Registrar Menu is only available to staff 
assigned to the Registrar role. 

 Procedure for obtaining Registrar access will be 
explained.



Consent Module
Consent Forms Menu

 Clicking “Registrar Menu Tab” Opens a new row 
of Tabs.  

 Print PSYCKES Consent Forms
 English and Spanish
 Consent and Withdrawal of Consent



Consent Module
Administration Tab

 Adjust how your Agency/Hospital name and 
phone number appear on consent form.



Consent Module
Medicaid Consent Menu

 Use Consent Menu to document:
 Client consent 
 Withdrawal of consent
 Emergency access to client data



Steps for Consent

1. Print out consent form from PSYCKES 
Consent  Forms Menu. This is the only 
consent form that can be used.

2. Discuss consent with client and obtain 
signature.

3. Give one copy of consent form to client, 
and the original to PSYCKES Registrar.



Steps for Consent, cont.

4. From Registrar menu, go to Medicaid 
Consent Menu and click on “Grant 
Consent”



Search by Medicaid ID #
5. Enter client’s Medicaid ID number, and 

click “search.”

AA19 386GAA



Search Results

AA19 386G

Mouse Minnie

7 Goofy Lane

Warnerville NY 13456

05/15/1969 42 F

05/15/1969 42 F

6. PSYCKES will ask Registrar to verify that 
client’s information is correct.



Verify Recipient:
continue to Step 2

7. If correct, click yes to continue; if not, click 
no to start over.



Steps for Consent, cont.

8. Registrar clicks the reason why the 
provider has the right to view PHI.
a. Client signed consent, OR
b. Clinical emergency

9. Registrar then confirms means of verifying 
client identity.

a. Known to team, OR
b. Client presented 2 forms of ID

10. Consent form placed in client’s chart.



Confirm Medicaid Recipient



Confirm Medicaid Recipient, cont.



What is an Emergency?

New York State Public Law Section 4900.3

"Emergency condition" means a medical or behavioral condition, 
the onset of which is sudden, that manifests itself by symptoms of 
sufficient severity, including severe pain, that a prudent 
layperson, possessing an average knowledge of medicine and 
health, could reasonably expect the absence of immediate 
medical attention to result in (a) placing the health of the person 
afflicted with such condition in serious jeopardy, or in the case of 
a behavioral condition placing the health of such person or others 
in serious jeopardy; (b) serious impairment to such person's 
bodily functions; (c) serious dysfunction of any bodily organ or 
part of such person; or (d) serious disfigurement of such person.



Recipient Census
Check which clients on your census are consented



Search Consented Recipients
Once a client is consented, anyone with PSYCKES 
access can access their data.



Search Results
Recipient Search results:
Clients listed may not have quality flags



Clinical Summary Unavailable



Access to Consented Recipients’ 
Medicaid Data

Anyone with access to PSYCKES will be able to view 
the consented recipient’s Clinical Summary. 

The registrar role simply grants the consent on the 
PSYCKES application.



Withdrawal of Consent
 Clients have right to withdraw consent at 

any time.

 Withdrawal of consent (WOC) form is 
included on PSYCKES website. This is the 
form that must be used for withdrawal of 
consent.

 After client signs WOC form, Registrar 
uses Withdrawal function in PSYCKES to 
revoke consent.



Registrar Menu:
Withdraw Consent



Withdraw Consent:
Search by Medicaid ID #



Withdraw Consent: 
Verify Client ID and Revoke



Withdraw Consent: 
Confirm



Withdraw Consent: 
Consent Revoked

AB12345XY



Next Steps
 Clinic/ER determines:
 Which staff should have Registrar role (if not already a PSYCKES 

user, Security Manager must grant access to PSYCKES).
 What procedures will be implemented to obtain consent.

 Clinic/ER fills out two-page form documenting above 
decisions and e-mails it to PSYCKES-Help.
 Form will be e-mailed to all attendees of today’s webinar.

 Your Security Manager assigns Registrar Role to 
appropriate staff.

 PSYCKES team verifies with the clinic’s submitted 
application that Registrar is correctly assigned and 
access is granted.

 Please provide feedback!



Questions and 
Answers
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