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Question & Answer via WebEx 

• All phone lines are muted 
• Access “Q&A” box in WebEx menu at the right of 

your screen; if you expanded the view of the 
webinar to full screen, hover cursor over green bar 
at top of screen to see menu 

• Type questions using the “Q&A” box 
• Submit to “all panelists” (default) 
• Please do not use Chat function for Q&A 
• Slides will be emailed to attendees after the webinar 

 



Overview 
• PSYCKES-Medicaid Overview 

• Use My QI Report to identify: 
- Managed Care Organizations clients are enrolled in 
- Date Clinical Summary was last viewed for flagged clients 

• Use Recipient Search to identify clients based on: 
- AOT Status, MC Organization, HARP Eligibility, ACT Services, 

Health Home Outreach or Enrollment 

• New information in the Clinical Summary  

• How to contact PSYCKES-Help  

• Question & Answer 



PSYCKES-Medicaid 
Overview 



















My QI Report:  
MCO tab 



Review Quality Indicator prevalence for each MC 
Plan in which your clients are enrolled 

1. Go to “My QI Reports” 
- Review prevalence rates for your organization on all indicators 

2. Use “Modify Filter” to select specific program type of 
interest within your organization, for example Clinic MH 

3. Select desired indicator set from table 

4. Select sub-indicator or “summary” 

5. Click on “MCO” tab 

 



1. Click “My QI Report” from 
top menu options 

2. Click “Modify Filter” to select specific 
program type of interest within your 
organization, for example MH Clinic 



Modify Filter page in My QI Report 
Select a particular program 
type, for example, Clinic MH All 
and click “Submit” 



3. Select desired 
quality indicator set 



4. Select sub-indicator or “summary” 



5. Click on MCO tab 



Sort by MCO Census to see MCOs in which largest 
number of your clients are enrolled on top 

Click on MC Plan name to 
view list or Recipients in 
that plan who are flagged 



Click on recipient 
name to go to 
Clinical Summary 



My QI Report:  
Filter by MC Plan 



Review all Quality Indicator prevalence for your 
organization, for enrollees of a specific MC Plan 

1. Go to “My QI Reports” 

2. Click “Modify Filter”  

3. Select specific Managed Care Plan 

4. Review Quality Indicator prevalence for all indicators, 
filtered to show enrollees of a specific MC Plan 

5. Select specific indicator set 

 



1. Click “My QI Report” from 
top menu options 

2. Click “Modify Filter” to select specific 
Managed Care Plan 



Modify Filter page in My QI Report 

3. Select a specific Managed Care 
Plan and click “Submit” 



5. Select desired 
quality indicator set 

4. Review QI Report, now filtered for MC Plan 



My QI Report:  
View for MC Plan 
Users 



Select desired quality indicator set 

MC Plan View: Review prevalence for plan on all indicators  



Select sub-indicator 
or “summary” 

MC Plan View 



Use Modify Filter to identify 
providers for a particular type 
of service, for example, 
specialty MH clinics 

Sort by Eligible 
Population to see which 
providers serve the 
largest number of your 
enrollees overall 



Plan view: Modify Filter page in My QI Report 

Select a particular type of 
service, for example, specialty 
MH clinics and click “Submit.” 



If desired, select provider of 
interest to review full QI reports 
for that provider 

Sort by Eligible 
Population to see which 
providers serve the 
largest number of your 
enrollees overall 



My QI Report:  
Clinical Summaries 
Viewed 



Identify the date the Clinical Summary was last 
viewed for each recipient flagged 

1. Go to “My QI Reports” 

2. Use “Modify Filter” to select specific program type of 
interest within your organization, for example Clinic MH 

3. Select desired indicator set from table 

4. Select sub-indicator or “summary” 

5. From “Recipients” tab, view “Clinical Summaries Last 
Viewed” column on the right 

 



1. Click “My QI Report” from 
top menu options 

2. Click “Modify Filter” to select specific 
program type of interest within your 
organization, for example MH Clinic 

3. Select desired 
quality indicator set 



4. Select sub-indicator or “summary” 



Sort by Clinical Summary Last Viewed column 

Click on a recipient 
name to review 
Clinical Summary 



AOT Status 



Identify recipients based on AOT status 
1. Login to PSYCKES and go to “Recipient Search” 
2. Select from AOT Status filter: 

- Active Court Order 
- Expired < 6 months 
- Expired < 12 months 
- Active or expired within the last 3 years 

3. Consider expanding “Maximum number of rows to 
be displayed” in order to see more than 50 names 
in results page (if needed) 

4. Click Search 



1. Click “Recipient 
Search” from top 
menu options 

2. Select from 
AOT Status filter 



2. Select from AOT Status filter (detail) 



3. Consider 
expanding number 
of recipient names 
to be displayed 4. Click Search 



Click on a recipient 
name to review 
Clinical Summary 

Search results can 
be exported to 
PDF or Excel. 



Managed Care Plan 



Identify recipients enrolled in a specific 
Managed Care Plan 
1. Go to “Recipient Search” screen 
2. Select from Managed Care (MC) filter: 

- Click on name of MC Plan  

3. Choose from additional filter options in Recipient 
Search screen, if desired 

4. Consider expanding “Maximum number of rows to 
be displayed” if needed 

5. Click Search 



1. Click “Recipient 
Search” from top 
menu options 

2. Select from 
Managed Care (MC) 
filter 



2. Select from Managed Care (MC) filter (detail) 



3. Choose from 
additional filter 
options, if desired 

4. Consider 
expanding number 
of recipient names 
to be displayed 5. Click Search 



Search results can 
be exported to 
PDF or Excel. 

Click on a recipient 
name to review 
Clinical Summary 



HARP Status 



Identify recipients based on HARP status 
1. Go to “Recipient Search” screen 
2. Select from HARP Status filter: 

- Eligible 
- Not Eligible 

3. Consider expanding “Maximum number of rows to 
be displayed” if needed 

4. Click Search 
 

Note: HARP “Enrolled” status coming soon! 



1. Click “Recipient 
Search” from top 
menu options 

2. Select from 
HARP Status filter 



2. Select from HARP Status filter (detail) 



3. Consider 
expanding number 
of recipient names 
to be displayed 

4. Click Search 



Search results can 
be exported to 
PDF or Excel 

Click on a recipient 
name to review 
Clinical Summary 



ACT Services 



Identify recipients with any ACT services 
1. Go to “Recipient Search” screen 
2. Locate the “Service Setting” filter box in the 

“Services by Any Provider” section  
3. Expand the “Care Coordination” service setting by 

clicking the + sign 
4. Click on “ACT – MH Specialty” 
5. Consider expanding “Maximum number of rows to 

be displayed” if needed 
6. Click Search 
 



1. Click “Recipient 
Search” from top 
menu options 

2. Locate the Service 
Setting filter box in 
“Any Provider” section 



3. Expand the Care Coordination Service Setting  

3. Expand the Care 
Coordination service setting 
by clicking on + sign 

4. Select Act – MH Specialty 

Main Street Mental Health Clinic 



5. Consider 
expanding number 
of recipient names 
to be displayed 6. Click Search 



Search results can 
be exported to 
PDF or Excel 

Click on a recipient 
name to review 
Clinical Summary 



Health Home and 
Care Management 
Services 



Identify recipients with any Health Home or 
Care Management Enrollment or Outreach 

1. Go to “Recipient Search” screen 
2. Locate the “Service Setting” filter box in the 

“Services by Any Provider” section  
3. Expand the “Care Coordination” service setting by 

clicking the + sign 
4. Click on “Health Home” or “Care Management” 

“Enrolled” or “Outreach” 
5. Consider expanding “Maximum number of rows to 

be displayed” if needed 
6. Click Search 
 



1. Click “Recipient 
Search” from top 
menu options 

2. Locate the Service 
Setting filter box in 
“Any Provider” section 



3. Expand the Care Coordination Service Setting  

3. Expand the Care 
Coordination service setting 
by clicking on + sign 

4. Select Care Management 
Enrolled or Outreach 

Main Street Mental Health Clinic 

Or select Health Home 
Enrolled or Outreach 



5. Consider 
expanding number 
of recipient names 
to be displayed 6. Click Search 



Click on a recipient 
name to review 
Clinical Summary 

Search results can 
be exported to 
PDF or Excel 



Clinical Summary  
Brief Overview &  
New Information 



Enter Recipient Identifier and click Search 



Click on recipient name to go to Clinical Summary 



Clinical Summary provides up to 5 years of data 



Clinical Summary: Integrated BH & General Health  



Behavioral Health and Medical Medications 



Outpatient Behavioral Health and Medical Services 



Inpatient/ER Behavioral Health and Medical Services 



Dental, Vision, Living Support / Residential Treatment 



Laboratory, Radiology, Med Equipment, and Transportation 



New: HARP Eligibility 

ACT : Angelo J. Melillo Center for Mental Health (CAIRS Admission Date: 15-FEB-12), Main Contact: Barry Wilson, Phone (516) 676-2388   

, Care Coordination Contact 



New: OMH State Psychiatric Center data 



Additional PSYCKES Training 

 PSYCKES website: www.psyckes.org 

 Webinars 
- Live webinars: Register on PSYCKES Calendar 
- Recorded webinars: Posted on PSYCKES Website 

 PSYCKES User’s Guides 
- www.PSYCKES.org > About PSYCKES > Training 
- Each User’s Guide explains an individual section of 

the PSYCKES application 
 

 
 
 

 

http://www.psyckes.org/
http://www.omh.ny.gov/omhweb/psyckes_medicaid/calendar/
http://www.omh.ny.gov/omhweb/psyckes_medicaid/webinars/clinicians/index1.html
http://www.psyckes.org/


Helpdesk Support 

 PSYCKES Help (PSYCKES support) 
– 9:00AM – 5:00PM, Monday – Friday  
– PSYCKES-help@omh.ny.gov 
 

 OMH Help Desk (PSYCKES Login & SMS support) 
– 7:00AM – 8:00PM, 7 days 
– 800-HELP-NYS (800-435-7697) 
– Helpdesk@omh.ny.gov 

 
 

mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:Helpdesk@omh.ny.gov
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