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Agenda
 Introduction to PSYCKES

 Finding Client Information in “Recipient Search”
 Search for Individual Clients
 Search by Prescriber
 Other Search Criteria

 Finding Client Information through the Data on 
Quality Concerns

 Use of PSYCKES in Common Clinical Scenarios

 Questions and Answers



What is PSYCKES?

 A web-based application that uses Medicaid 
claims data to support:
 Clinical decision-making
 Quality improvement

 Has been used in State Psychiatric Centers 
and free-standing mental health clinics; now 
expanding to hospital-based mental health 
clinics and Emergency Rooms



Who is in the 
PSYCKES Database?

 Medicaid enrollees
 Fee-for-service 
 Managed care

 Mental health consumers, i.e., at least one of 
the following in the past year:
 Mental Health Service
 Mental health diagnosis
 Psychotropic medication (newly expanded to include 

this group)

 Currently over 2.5 million individuals



What Client Information Is in
the PSYCKES Database?

 Medicaid claims data across treatment settings 
 Mental health (outpatient and inpatient)
 Medical (services, lab tests, and procedures)
 Pharmacy (psychotropic and medical)

 Up to five years of data

 Medicaid-billable services for which a claim was 
submitted
 For dual-eligible clients (Medicare and Medicaid), 

includes services but not pharmacy



Access to Client-Level Data in 
PSYCKES

 Provided without consent for Medicaid enrollees...
 Positive for any quality concern tracked in PSYCKES
 At least one billed service anywhere in your 

hospital/agency in past 9 months

 Rationale: Federal mandate to monitor the safety 
and effectiveness of Drug Utilization in Medicaid

 Does not include Personal Health Information 
(PHI) with special protections
 Substance abuse
 HIV
 Genetic information
 Reproductive / family planning



Coming Soon:
PSYCKES Consent Module

 Access to client-level data
 with consent from the consumer 
 In clinical emergencies (limited to 72 hours)

 Expanded access
 Includes all Medicaid enrollees (including those not 

positive for a quality concern and those not yet 
associated with agency/hospital through billing)

 Includes PHI with special protections 

 Still in preliminary stages; being piloted at a 
few sites



Advantages of PSYCKES Data
 Represents large number of consumers

 Data available at levels of state, region, 
agency/hospital, prescriber and client

 Client-level data is comprehensive
 Refreshed weekly
 Pharmacy data especially robust

 Built-in quality improvement tools

 HIPAA-compliant



Limitations of PSYCKES Data
 Accuracy dependent on coding and billing 

 Data elements limited to what is shown on claims
 e.g., see labs/tests but without results

 Data with special protections not usually included

 Client data affected by hospitalizations (bundled 
services), loss of Medicaid coverage, moves.

 Time lag between services and billing is variable
 Pharmacy data timely; billed at time of pick-up
 Service data may lag by weeks or months



www.psyckes.org 

http://www.psyckes.org/


Log in with User ID,
PIN and OMH Security Token

Contact your QI project manager for access



Confidentiality Agreement



Agency Home Page: QI Overview



Click Path: 
Search for Individual Client

 Start at Agency QI Overview
 Click “Recipient Search” tab  see search menu
 Enter client name or Medicaid ID 
 Click “Search” button  see list of clients
 Click on client’s name  see Clinical Summary
 Click on desired time period  page refreshes
 Review client data
 For more info, click “See All Data” or “See Detail”
 To export, go to “Export” and click PDF or Excel Icon



Finding Your Clients



Search Results 
Click on Recipient Name



Access Clinical Summary 
Defaults to 3 months’ data; select desired time period



Diagnoses



Scroll Down: Pharmacy Data



Pharmacy Detail



Services Data



Labs and Other Data



Export Data to Excel or PDF



Other Ways to Find Your Clients: 
Search by Prescriber

Search by prescriber and/or other criteria



List of All Cases
(Flagged and Not Flagged)



Client Not Positive for Quality 
Concern, Not Consented 

Clinical Summary Unavailable



Limitations of PSYCKES Data: 
Linking Clients to Prescribers and Programs

 Clients may not be linked accurately to prescribers
 Psychiatrist listed as “Attending” for billed service on 

Medicaid claims is linked to client
 Residents and other providers not linked to client
 Hospitals may bill for multiple services, so claims may 

show attending from different service

 Clients may not be linked accurately to specific 
program in your agency/hospital
 Clients linked to program for 9 months after last bill, 

regardless if seen regularly or just once.
 Billing practices may combine multiple programs/sites



Most Accurate Links
between Clients and Providers

 Clients are very accurately linked to providers at 
the agency/hospital level
 Based upon tax ID number of payee
 Confidentiality of PHI is maintained

 Search by program type (e.g., Clinic) is generally 
accurate and comprehensive 
 Includes all programs of same type
 Likely to be over-inclusive; unlikely to be missing data

 Can be used if search by prescriber does not yield 
comprehensive information



Click Path: 
Clinic List of Positive Cases

 Start at agency QI summary

 Select “Clinic” under program type  page 
refreshes

 Click on the applicable quality concern  new page

 Click on “Summary”  see tab: unduplicated 
recipients 

 Then, same as above:
 Click on client’s name  see Clinical Summary
 Click on desired time period  page refreshes
 Review client data



Other Ways To Find Your Clients: 
Search for List of Positive Cases



Select “Summary” Indicator



List of Unduplicated Recipients 
Positive for Quality Concern



Click Path: 
Prescriber’s List of Positive Cases
 Same as above:

 Start at agency QI summary
 Select “Clinic” under program type  page refreshes
 Click on the applicable quality concern  new page
 Click on “Summary”  see tab: unduplicated recipients

 Click on “Unduplicated Prescriber” tab 

 Click on prescriber’s name  see list of recipients

 Then, same as above:
 Click on client’s name  see Clinical Summary
 Click on desired time period  page refreshes
 Review client data



Unduplicated Prescriber List



Prescriber’s Positive Cases



Questions and Answers

 www.psyckes.org

 PSYCKES-Help

http://www.psyckes.org/
http://www.omh.ny.gov/omhweb/email/compose_mail.asp?tid=ITpsyckesHelpdesk
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