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Q&A via WebEx

▪ All phone lines are muted

▪ Access “Q&A” box in WebEx menu at the right of 

your screen; if you expanded the view of the 

webinar to full screen, hover cursor over bar at top 

of screen to see menu

▪ Type questions using the “Q&A” feature

– Submit to “all panelists” (default)

– Please do not use Chat function for Q&A

▪ Slides will be emailed to attendees after the webinar



Agenda

▪ PSYCKES Overview

▪ Demonstration of New Features in Release 7.1.0

– County of Fiscal Responsibility Filter in Recipient Search

– New Population Filters in Recipient Search:

• Behavioral Health High Need – Dual (Medicaid + Medicare)

• Highest Need/Risk – MH

– BH QARR DOH Performance Tracking Measures in Recipient Search

– New Data Source from DOHMH:

• AOT Referral Under Investigation 

• Intensive Mobile Treatment (IMT) Information

– Psychiatric Advance Directive PDF Template Link from Clinical Summary 

– MyCHOIS Consumer & iOS Enhancements

▪ Training & Technical Support



PSYCKES Overview



What is PSYCKES?

▪ A secure, HIPAA-compliant online application for 
sharing Medicaid claims and encounter data and 
other state administrative data

▪ Designed to support data-driven clinical decision-
making, care coordination and quality improvement

▪ Ongoing data updates

– Clinical Summary updated weekly

– Quality Indicator reports updated monthly



Who is Viewable in PSYCKES?

▪ Over 8 million NYS Medicaid enrollees (currently or 

past)

– Fee for service claims

– Managed care enrollees, all product lines

– Dual-eligible (Medicare/Medicaid) and Medicaid/Commercial

▪ Behavioral Health Population (any history of):

– Psychiatric or substance use service,

– Psychiatric or substance use diagnosis, OR

– Psychotropic medication

▪ Provides all data – general medical, behavioral 

health, residential



What Data is Available in PSYCKES?

▪ Clinical Summary provides up to 5 years of data, updated weekly

▪ All Medicaid FFS claims and Managed Care encounter data, across treatment 

settings

– Medications, medical and behavioral health outpatient and inpatient services, 

ER, care coordination, residential, lab, and more!

▪ Multiple other state administrative databases (0-7 day lag):

– Health Home enrollment & CMA provider (DOH MAPP)

– Managed Care Plan & HARP status (MC Enrollment Table)

– MC Plan Assigned Primary Care Physician (DOH)

– State Psychiatric Center EMR (OMH MHARS)

– Assertive Community Treatment provider contact (OMH CAIRS)

– Assisted Outpatient Treatment provider contact (OMH TACT)

– Adult Housing/Residential Program Information (OMH CAIRS)

– Suicide attempt (OMH NIMRS)

– Safety plans/screenings and assessments entered by providers in PSYCKES MyCHOIS

– NEW! IMT and AOT Referral Under Investigation (DOHMH MAVEN)



Quality Indicators “Flags”

▪ PSYCKES identifies clients flagged for quality concerns in order 
to inform the treating provider or network and to support clinical 
review and quality improvement 

▪ When a client has an applicable quality flag, the provider is 
allowed access to that individual’s Clinical Summary

▪ Examples of current quality flags include: 

– No diabetes monitoring for individuals with diabetes and 
schizophrenia

– Low medication adherence for individuals with schizophrenia

– No follow-up after MH inpatient within 7 days; within 30 days

– High utilization of inpatient/emergency room, Hospital 
Readmission

– HARP Enrolled-Not Assessed for HCBS, Health Home Plus-
Eligible, No Health Home Plus Service



County of Fiscal 

Responsibility Filter in 

Recipient Search



County of Fiscal Responsibility Filter 

▪ A new report filter called “County of Fiscal 

Responsibility” was added to Recipient Search in 

the “Characteristics” section

▪ Upon selecting a county from the filter options, 

clients who are currently assigned to that county for 

fiscal responsibility will be returned in the search 

results

– The five boroughs in New York City are combined as 

one county, according to the data source for this filter.

▪ Clients need to be active on Medicaid either 

currently or at any time in the past year



County of Fiscal Responsibility Filter 



Main Street Clinic



New Population Filter 

Options in Recipient 

Search



Behavioral Health High Need – Dual (Medicaid + 

Medicare)

▪ Identifies clients ages 21 and over who meet 

behavioral health high need criteria and are enrolled 

in both Medicaid and Medicare

▪ For the purpose of this filter, behavioral health high 

need is defined using the same criteria used for the 

HARP algorithm



Highest Need/Risk - MH:

▪ Identifies clients of all ages who have had any one 

of the following in the past 12 months: 

– Active AOT or AOT order expired, ACT discharge, 3+ 

inpatient MH, 4+ ER MH, 3+ inpatient medical & 

schizophrenia or bipolar diagnosis, ineffectively engaged 

(no outpatient MH & 2+ inpatient MH/3+ ER MH), State 

Psychiatric Center discharge, or HH+ eligible CNYPC 

discharge

▪ This new filter uses the same algorithm as is used 

for the existing “Health Home Plus – Eligible (HH+)” 

filter, however the “Highest Need/Risk – MH” filter 

does not exclude clients under 18 nor does it 

exclude clients who reside on a state-operated 

Psychiatric Center campus





Main Street Clinic



BH QARR DOH 

Performance Tracking 

Measures in Recipient 

Search



BH QARR DOH Performance Tracking Measures 

in Recipient Search

▪ The “Quality Flag” filter box in Recipient Search now 

includes each of the BH QARR DOH Performance 

Tracking Measures as individual report filter options.

▪ These flags will have “(DOH Performance Tracking)” 

at the end of the label to tell them apart from the 

other PSYCKES flags.

– As a reminder, the measures in the DOH 

Performance Tracking set are unique because they 

are calculated by the NYS Department of Health 

(DOH) on “mature” Medicaid data. DOH calculates 

these measures after a 6-month billing data 

maturation period to allow for services to be invoiced.





Main Street Clinic



New Data Source 

from DOHMH



New Data Source from DOHMH

Two new types of information are now included in the 

Clinical Summary in the “Current Care” section:

▪ Intensive Mobile Treatment (IMT): For clients 

currently or previously enrolled in IMT enrollment 

date, discharge date, team name, and team contact 

information will be displayed. 

▪ Assisted Outpatient Treatment (AOT) Referral 

Under Investigation: For clients with an AOT 

referral currently under investigation, the start date 

of the investigation, the AOT office reviewing the 

referral, and the AOT office contact information will 

be displayed



New Data Source from DOHMH - Brief Overview:

Jane Doe

8/25/1987 (33 YRS)

123 Main St. New York, NY 10128

XX12345X



New Data Source from DOHMH – 1 Yr/5 Yr

Jane Doe

8/25/1987 (33 YRS)

123 Main St

New York, NY 10128

XX12345X



Psychiatric Advance 

Directive Template 

in Clinical Summary



Psychiatric Advance Directive Template

▪ The “Plans and Documents” section of the Clinical 

Summary now links to a Psychiatric Advance 

Directive (PAD) fillable PDF template

▪ The form can be completed by the client or together 

with their provider and then it needs to be signed by 

the client and two witnesses 

– Copies should be made for the client and provider(s)

▪ The completed PAD can be uploaded and attached 

to the PSYCKES Clinical Summary to be accessible 

by other providers, such as an Emergency Room 

user with client consent or in a clinical emergency

▪ The PAD template in PSYCKES is based on the 

version created by NYAPRS.























MyCHOIS Consumer 

Enhancements



MyCHOIS Consumer Enhancements 

MyCHOIS is a PSYCKES application that consumers 

can use to access their own health records and utilize 

recovery-oriented tools. 

Two new enhancements added in this release:

▪ Plans and Documents: Consumer users can now 

upload plans and documents into MyCHOIS such as 

a safety plan or Psychiatric Advance Directive 

(PAD), just like providers can.

▪ My Treatment Data available for clients not on 

Medicaid: Similar to how a Clinical Summary was 

developed for clients not on Medicaid for PSYCKES, 

My Treatment data is now available for non-

Medicaid clients in MyCHOIS













Doe, Jane 2/03/1987 (34 YRS) 1 Main Road
Rochester, NY 14620

XXXXXXXX11111

Jay



iOS Enhancements



iOS Enhancements 

The PSYCKES iOS Mobile App for iPhones and iPads 

release 4.2 included the following enhancements: 

▪ Clinical Summary for a Non-Medicaid Client: A Clinical 

Summary was added for clients who are not in the Medicaid 

population (Non-Medicaid client), who either have been 

served by a state-operated Psychiatric Center (PC) or have 

been served by a provider agency utilizing the PSYCKES 

MyCHOIS application

▪ Intensive Mobile Treatment (IMT): IMT program 

information will be displayed in the mobile app if applicable 

to the client

▪ Assisted Outpatient Treatment (AOT) Referral Under 

Investigation: AOT referral under investigation will be 

displayed in the mobile app if applicable to the client



Smith, Sarah

12 Front Street

Syracuse, NY 13203

Medicaid ID: None

OMH State ID: 123456

OMH Case Number: 6543210

Smith, Sarah

12 Front Street

Syracuse, NY 13203

OMH State ID: 123456
OMH Case Number: 6543210



Smith, Sarah

Jones, Jane

Ross, Bob

White, Ann

Williams, David



Williams, JohnThe following DOHMH 

data will now display in 

client’s Current Care

Coordination section, if

applicable:

▪ Intensive Mobile 

Treatment (IMT

▪ Assisted Outpatient 

Treatment (AOT) 

Referral Under 

Investigation



PSYCKES Training & 

Technical Support 



PSYCKES Training

▪ PSYCKES website: www.psyckes.org

▪ Webinars
▪ Live webinars: Register on PSYCKES Live Webinars page
▪ Recorded webinars: Posted on PSYCKES Website

− Using PSYCKES Quality Indicator Reports
− Navigating PSYCKES Recipient Search for Population Health
− Using the PSYCKES Clinical Summary
− Consent, Emergency, Quality Flag: PSYCKES Levels of Access
− PSYCKES Mobile App for iPhones & iPads
− Using PSYCKES from Home
− Introduction to PSYCKES
− Where to Start: Getting Access to PSYCKES

▪ PSYCKES User Guides & Short How-To Videos
▪ www.psyckes.org > PSYCKES Training Materials



PSYCKES Technical Support 

▪ PSYCKES Help

– Support using PSYCKES and questions about data

– 9:00AM – 5:00PM, Monday – Friday 

– PSYCKES-help@omh.ny.gov

▪ ITS Help Desk

– Token, login, and SMS support

– Provider Partner ITS Helpdesk: 

• healthhelp@its.ny.gov; 1-800-435-7697

– OMH Employee ITS Helpdesk: 

• fixit@its.ny.gov; 1-844-891-1786 
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	Access “Q&A” box in WebEx menu at the right of 
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	▪
	▪
	▪
	▪
	▪
	A secure, HIPAA
	-
	compliant online application for 
	sharing Medicaid claims and encounter data and 
	other state administrative data


	▪
	▪
	▪
	Designed to support data
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	▪
	▪
	▪
	▪
	▪
	Clinical Summary provides up to 5 years of data, updated weekly


	▪
	▪
	▪
	All Medicaid FFS claims and Managed Care encounter data, across treatment 
	settings


	–
	–
	–
	–
	Medications, medical and behavioral health outpatient and inpatient services, 
	ER, care coordination, residential, lab, and more!


	▪
	▪
	▪
	Multiple other state administrative databases (
	0
	-
	7 day
	lag):


	–
	–
	–
	Health Home enrollment & CMA provider (DOH MAPP)


	–
	–
	–
	Managed Care Plan & HARP status (MC Enrollment Table)


	–
	–
	–
	MC Plan Assigned Primary Care Physician (DOH)
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	State Psychiatric Center EMR (OMH MHARS)
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	Adult Housing/Residential Program Information (OMH CAIRS)
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	Suicide attempt (OMH NIMRS)


	–
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	–
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	▪
	▪
	▪
	▪
	▪
	PSYCKES identifies clients flagged for quality concerns in order 
	to inform the treating provider or network and to support clinical 
	review and quality improvement 


	▪
	▪
	▪
	When a client has an applicable quality flag, the provider is 
	allowed access to that individual’s Clinical Summary


	▪
	▪
	▪
	Examples of current quality flags include: 


	–
	–
	–
	–
	No diabetes monitoring for individuals with diabetes and 
	schizophrenia


	–
	–
	–
	Low medication adherence for individuals with schizophrenia


	–
	–
	–
	No follow
	-
	up after MH inpatient within 7 days; within 30 days


	–
	–
	–
	High utilization of inpatient/emergency room, Hospital 
	Readmission


	–
	–
	–
	HARP Enrolled
	-
	Not Assessed for HCBS, Health Home Plus
	-
	Eligible, No Health Home Plus Service
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	Recipient Search



	County of Fiscal Responsibility Filter 
	County of Fiscal Responsibility Filter 
	County of Fiscal Responsibility Filter 
	County of Fiscal Responsibility Filter 


	▪
	▪
	▪
	▪
	▪
	A new report filter called “County of Fiscal 
	Responsibility” was added to Recipient Search in 
	the “Characteristics” section


	▪
	▪
	▪
	Upon selecting a county from the filter options, 
	clients who are currently assigned to that county for 
	fiscal responsibility will be returned in the search 
	results


	–
	–
	–
	–
	The five boroughs in New York City are combined as 
	one county, according to the data source for this filter.



	▪
	▪
	▪
	Clients need to be active on Medicaid either 
	currently or at any time in the past year
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	▪
	▪
	▪
	Identifies clients ages 21 and over who meet 
	behavioral health high need criteria and are enrolled 
	in both Medicaid and Medicare


	▪
	▪
	▪
	For the purpose of this filter, behavioral health high 
	need is defined using the same criteria used for the 
	HARP algorithm
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	Highest Need/Risk 
	-
	MH:


	▪
	▪
	▪
	▪
	▪
	Identifies clients of all ages who have had any one 
	of the following in the past 12 months: 


	–
	–
	–
	–
	Active AOT or AOT order expired, ACT discharge, 3+ 
	inpatient MH, 4+ ER MH, 3+ inpatient medical & 
	schizophrenia or bipolar diagnosis, ineffectively engaged 
	(no outpatient MH & 2+ inpatient MH/3+ ER MH), State 
	Psychiatric Center discharge, or HH+ eligible CNYPC 
	discharge



	▪
	▪
	▪
	This new filter uses the same algorithm as is used 
	for the existing “Health Home Plus 
	–
	Eligible (HH+)” 
	filter, however the “Highest Need/Risk 
	–
	MH” filter 
	does not exclude clients under 18 nor does it 
	exclude clients who reside on a state
	-
	operated 
	Psychiatric Center campus
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	BH QARR DOH Performance Tracking Measures 
	in Recipient Search


	▪
	▪
	▪
	▪
	▪
	The “Quality Flag” filter box in Recipient Search now 
	includes each of the BH QARR DOH Performance 
	Tracking Measures as individual report filter options.


	▪
	▪
	▪
	These flags will have “(DOH Performance Tracking)” 
	at the end of the label to tell them apart from the 
	other PSYCKES flags.


	–
	–
	–
	–
	As a reminder, the measures in the DOH 
	Performance Tracking set are unique because they 
	are calculated by the NYS Department of Health 
	(DOH) on “mature” Medicaid data. DOH calculates 
	these measures after a 6
	-
	month billing data 
	maturation period to allow for services to be invoiced.
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	Clinical Summary in the “Current Care” section:

	▪
	▪
	▪
	▪
	Intensive Mobile Treatment (IMT): 
	For clients 
	currently or previously enrolled in IMT enrollment 
	date, discharge date, team name, and team contact 
	information will be displayed. 


	▪
	▪
	▪
	Assisted Outpatient Treatment (AOT) Referral 
	Under Investigation
	: For clients with an AOT 
	referral currently under investigation, the start date 
	of the investigation, the AOT office reviewing the 
	referral, and the AOT office contact information will 
	be displayed
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	Brief Overview:

	Figure
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	▪
	▪
	▪
	▪
	▪
	The “Plans and Documents” section of the Clinical 
	Summary now links to a Psychiatric Advance 
	Directive (PAD) fillable PDF template


	▪
	▪
	▪
	The form can be completed by the client or together 
	with their provider and then it needs to be signed by 
	the client and two witnesses 


	–
	–
	–
	–
	Copies should be made for the client and provider(s)



	▪
	▪
	▪
	The completed PAD can be uploaded and attached 
	to the PSYCKES Clinical Summary to be accessible 
	by other providers, such as an Emergency Room 
	user with client consent or in a clinical emergency


	▪
	▪
	▪
	The PAD template in PSYCKES is based on the 
	version created by NYAPRS.
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	MyCHOIS is a PSYCKES application that consumers 
	MyCHOIS is a PSYCKES application that consumers 
	MyCHOIS is a PSYCKES application that consumers 
	can use to access their own health records and utilize 
	recovery
	-
	oriented tools. 

	Two new enhancements added in this release:
	Two new enhancements added in this release:

	▪
	▪
	▪
	▪
	Plans and Documents: 
	Consumer users can now 
	upload plans and documents into MyCHOIS such as 
	a safety plan or Psychiatric Advance Directive 
	(PAD), just like providers can.


	▪
	▪
	▪
	My Treatment Data available for clients not on 
	Medicaid: 
	Similar to
	how a Clinical Summary was 
	developed for clients not on Medicaid for PSYCKES, 
	My Treatment data is now available for non
	-
	Medicaid clients in MyCHOIS
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	Figure
	Span
	The PSYCKES iOS Mobile App for iPhones and iPads 
	The PSYCKES iOS Mobile App for iPhones and iPads 
	The PSYCKES iOS Mobile App for iPhones and iPads 
	release 4.2 included the following enhancements: 

	▪
	▪
	▪
	▪
	Clinical Summary for a Non
	-
	Medicaid Client: 
	A Clinical 
	Summary was added for clients who are not in the Medicaid 
	population (Non
	-
	Medicaid client), who either have been 
	served by a state
	-
	operated Psychiatric Center (PC) or have 
	been served by a provider agency utilizing the PSYCKES 
	MyCHOIS application


	▪
	▪
	▪
	Intensive Mobile Treatment (IMT):
	IMT program 
	information will be displayed in the mobile app if applicable 
	to the client


	▪
	▪
	▪
	Assisted Outpatient Treatment (AOT) Referral Under 
	Investigation
	: AOT referral under investigation will be 
	displayed in the mobile app if applicable to the client
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	Care
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	section,
	if
	applicable:

	▪
	▪
	▪
	▪
	Intensive Mobile 
	Treatment (
	IMT


	▪
	▪
	▪
	Assisted 
	Outpatient 
	Treatment (AOT) 
	Referral Under 
	Investigation
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	▪
	▪
	▪
	▪
	▪
	PSYCKES website: www.psyckes.org


	▪
	▪
	▪
	Webinars


	▪
	▪
	▪
	▪
	Live webinars: Register on PSYCKES Live Webinars page


	▪
	▪
	▪
	Recorded webinars: Posted on PSYCKES Website


	−
	−
	−
	−
	Using PSYCKES Quality Indicator Reports


	−
	−
	−
	Navigating PSYCKES Recipient Search for Population Health


	−
	−
	−
	Using the PSYCKES Clinical Summary


	−
	−
	−
	Consent, Emergency, Quality Flag: PSYCKES Levels of Access


	−
	−
	−
	PSYCKES Mobile App for iPhones & iPads


	−
	−
	−
	Using PSYCKES from Home


	−
	−
	−
	Introduction to PSYCKES


	−
	−
	−
	Where to Start: Getting Access to PSYCKES




	▪
	▪
	▪
	PSYCKES User Guides & Short How
	-
	To Videos


	▪
	▪
	▪
	▪
	www.psyckes.org > PSYCKES Training Materials






	PSYCKES Technical Support 
	PSYCKES Technical Support 
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	PSYCKES Technical Support 


	▪
	▪
	▪
	▪
	▪
	PSYCKES Help


	–
	–
	–
	–
	Support using PSYCKES and questions about data


	–
	–
	–
	9:00AM 
	–
	5:00PM, Monday 
	–
	Friday 


	–
	–
	–
	PSYCKES
	-
	help@omh.ny.gov



	▪
	▪
	▪
	ITS Help Desk


	–
	–
	–
	–
	Token, login, and SMS support


	–
	–
	–
	Provider Partner ITS Helpdesk: 


	•
	•
	•
	•
	healthhelp@its.ny.gov; 1
	-
	800
	-
	435
	-
	7697



	–
	–
	–
	OMH Employee ITS Helpdesk: 


	•
	•
	•
	•
	fixit@its.ny.gov; 1
	-
	844
	-
	891
	-
	1786 











