
New PSYCKES Features Release 6.8.0 

We will begin shortly 

To hear the webinar, click “Call Me” in the Audio Connection box and enter 

your phone number - the WebEx system will call your phone 

If you do not see theAudio Connection box, go to the top of your WebEx 

screen, click “Communicate” > “Audio Connection” > “Join Teleconference” 

Erica  Van  De Wal-Ward 

Medical Informatics  Project  Director, PSYCKES  Team 

February  26, 2020 

    

   

            

      

               

        



    

         

        

     

    

    

   

      

       

  Q&A via WebEx 

▪ All phone lines are muted 

▪ Access “Q&A” box in WebEx menu at the right of 
your screen; if you expanded the view of the 

webinar to full screen, hover cursor over bar at top 

of screen to see menu 

▪ Type questions using the “Q&A” feature 
– Submit to “all panelists” (default) 

– Please do not use Chat function for Q&A 

▪ Slides will be emailed to attendees after the webinar 



      

      

  

      

  

      

     

   

   

Agenda 

▪ Demonstration of New Features in Release 6.8.0 

– Transition from WMS to NYSoH: Filters & Clinical Summary Message 

– Quality Indicator Trends Past Year 

– New Bulk Population Management View in Recipient Search Results 

Page: Outpatient Providers 

– Primary Care Physician Assignment (MC Plan-Assigned) 

– HARP HCBS AssessmentStatus & Results from UAS 

– Electronic Medical-Record Compatible Clinical Summary Export 

– MyCHOIS High Risk List and Consent Enhancements 

▪ Training & Technical Support 



Transition  from  WMS  

to NYSoH: Report 

Filters & Message 



   Transition from WMS to NYSoH: Report Filters 



    Transition from WMS to NYSoH: Results Page 



   Transition from WMS to NYSoH: Clinical 

Summary Message 



Quality Indictor   

Trends Past Year 



  QI Trends Past Year: Graph 

1 2 3 



  QI Trends Past Year: Table 



Bulk Population  

Management View: 

Outpatient Providers 





1,115 Recipients Found 



1,115 Recipients Found 



   Outpatient Providers: PCP Assignment 



    Outpatient Providers: Mental Health Outpatient 



   Outpatient Providers: Medical Outpatient 



   PCP Assignment in Clinical Summary 



HARP  HCBS  

Assessment Status &  

Results 



    HARP HCBS Assessment Status Filter 





    HARP HCBS Assessment Results Filter 





      

  

HARP HCBS Assessment Status & Results in 

Clinical Summary – Example 1 



      

  

HARP HCBS Assessment Status & Results in 

Clinical Summary – Example 2 



      

  

HARP HCBS Assessment Status & Results in 

Clinical Summary – Example 3 



Electronic Medical  

Record-Compatible

CCD Export 

   



         

       

         

    

Electronic  Medical  Record-Compatible  

Clinical  Summary  Export 
A new “CCD” export option in the Clinical Summary is 
available for provider agency and statewide users in the 

1 Year Summary and 5 Year Summary, in addition to the 

PDF and Excel export options. 



MyCHOIS  

Enhancements: High  

Risk List Registry 











MyCHOIS  

Enhancements: PHI 

Access/Consent 







  Confirm Correct Client 



      Why are you allowed to view this data? 



     How do you know this is the correct person? 





PSYCKES  Training  &  

Technical  Support 



 

 

    

   

  

   

   

  

    

  

PSYCKES Training 

▪ PSYCKES website: www.psyckes.org 

▪ Webinars 

– Live: Register in “Calendar” section of website 

– Recorded: Posted in “Recorded Webinars” of website 
• Using PSYCKES for Clinicians 

• Enable Access to Client-Level Data in PSYCKES 

• Using PSYCKES Recipient Search 

• Using PSYCKES Quality Indicator Reports 

• PSYCKES Mobile App for iPhones & iPads 

▪ User Guides 

– Available in “About PSYCKES” section of website 

www.psyckes.org


  

   

   

 

 

 

 

PSYCKES Technical Support 

▪ PSYCKES Help 

– Support using PSYCKES and questions about data 

– 9:00AM – 5:00PM, Monday – Friday 

– PSYCKES-help@omh.ny.gov 

▪ ITS Help Desk 

– Token, login, and SMS support 

– Provider Partner ITS Helpdesk: 

• healthhelp@its.ny.gov; 1-800-435-7697 

– OMH Employee ITS Helpdesk: 

• fixit@its.ny.gov; 1-844-891-1786 

mailto:fixit@its.ny.gov
mailto:healthhelp@its.ny.gov
mailto:PSYCKES-help@omh.ny.gov
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