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▪ PSYCKES overview

▪ Access to client data 

▪ Quality improvement with My QI Report

▪ Population health with Recipient Search

▪ Review client-level details with the Clinical Summary

▪ Utilization Reports

▪ Training & technical assistance



PSYCKES Overview



What is PSYCKES?

▪ A secure, HIPAA-compliant online application for 
sharing Medicaid claims and encounter data and 
other state administrative data

▪ Designed to support data-driven clinical decision-
making, care coordination and quality improvement

▪ Ongoing data updates

– Clinical Summary updated weekly

– Quality Indicator reports updated monthly



Who is Viewable in PSYCKES?

▪ Over 11 million NYS Medicaid enrollees (currently or past)

– Fee for service claims

– Managed care enrollees, all product lines

– Dual-eligible (Medicare/Medicaid) and Medicaid/Commercial

▪ Behavioral Health Population (any history of):

– Psychiatric or substance use service,

– Psychiatric or substance use diagnosis, OR

– Psychotropic medication

▪ Provides all data – general medical, behavioral health, residential



What Data is Available in PSYCKES?
▪ Clinical Summary provides up to 5 years of data, updated weekly

▪ All Medicaid FFS claims and Managed Care encounter data, across treatment settings

– Medications, medical and behavioral health outpatient and inpatient services, ER, care 

coordination, residential, lab, and more!

▪ Multiple other state administrative databases (0-7 day lag):

– New York City Department of Homeless Services (NYC DHS)

– Health Home enrollment & CMA provider (DOH MAPP)

– Managed Care Plan & HARP status (MC Enrollment Table)

– MC Plan assigned Primary Care Physician (Quarterly, DOH)

– State Psychiatric Center EMR

– Assisted Outpatient Treatment provider contact (OMH TACT)

– Assertive Community Treatment provider contact (OMH CAIRS)

– Adult Housing/Residential program Information (OMH CAIRS)

– Suicide attempt (OMH NIMRS)

– Safety plans/screenings and assessments entered by providers in PSYCKES MyCHOIS

– IMT and AOT Referral Under Investigation (DOHMH)



Quality Indicators “Flags”

▪ PSYCKES identifies clients flagged for quality concerns in order 
to inform the treating provider or network and to support clinical 
review and quality improvement 

▪ When a client has an applicable quality flag, the provider is 
allowed access to that individual’s Clinical Summary

▪ Examples of current quality flags include: 

– No diabetes monitoring for individuals with diabetes and 
schizophrenia

– Low medication adherence for individuals with schizophrenia

– No follow-up after MH inpatient within 7 days; within 30 days

– High utilization of inpatient/emergency room, Hospital 
Readmission

– HARP Enrolled-Not Assessed for HCBS, Health Home Plus-
Eligible, No Health Home Plus Service



Access to Client Data



What information about clients is available?

▪ Aggregate Data
– My QI Report: view current performance on all quality indicators, 

including # of clients flagged at network and provider level

– Statewide Reports: select a quality indicator and review statewide 
proportions by region, county, plan, network, provider, etc. 

– Recipient Search Reports: build your own reports to identify 
populations of interest within your network

– Utilization Reports: support VBP and network data needs

▪ Individual Client Level Data
– Available with the appropriate data sharing agreements and/or 

BHCC Consents in place

– My QI Report: drill-in to lists of clients who meet criteria for selected 
quality indicator

– Recipient Search Reports: view names of clients who meet 
population search criteria

– Clinical Summary: access Medicaid and State PC treatment history, 
up to 5 years



Access Client Data in PSYCKES

Data Sharing Agreements

▪ When there are data sharing agreements in place between 

the network legal entity (e.g., BHCC, IPA) and their network 

providers, PSYCKES shares client-level data for those 

clients who are positive for an applicable Quality Flag

– This does not include data that has special protections such as SUD, 

HIV, family planning; consent would be required (next slide)

▪ To update the list of network providers or the status of a 

data sharing agreement with a provider, contact the 

PSYCKES Helpdesk



Access Client Data in PSYCKES

BHCC Consent

▪ The BHCC Patient Information Sharing Consent distributed by OMH is 

intended to cover data sharing by and among the BHCC and the providers in 

the BHCC network; it also contains PSYCKES language

▪ When a network provider checks the box in PSYCKES that a client signed 

the BHCC Consent for the selected BHCC, PSYCKES will:

—Grant users at that specific provider agency access to full clinical summary

—Grant users at the selected BHCC network access to full clinical summary 

when they use their specialized BHCC PSYCKES Access View

— Not automatically grant users at other provider agencies in the network 

access to that client’s Clinical Summary; each provider agency serving the 

client has to check this box in their own PSYCKES view (client only has to 

sign once)

▪ Access is granted to all available client data for 3 years after the last billed 

service or until the client withdraws their BHCC consent

▪ If the client withdraws their BHCC consent the BHCC network will lose their 

access to the Clinical Summary 



Provider User Enabling BHCC Consent



My QI Report



My QI Report

▪ Tool for managing quality improvement efforts; updated monthly

▪ Displays quality Indicator Sets and Indicators (measures/flags)

▪ Eligible Population (Denominator): clients served plus other 

parameters depending on quality indicator specifications

▪ Number with QI Flag (Numerator): clients meeting criteria for flag

▪ % prevalence rate: numerator over denominator; higher % 

indicates opportunities for improvement, lower is better

▪ Compare prevalence rates at the statewide, region, county, 

network, provider, program, and managed care plan

Filter report by: Program Type, MC Plan, Age▪

▪ Reports can be exported to Excel and PDF

▪ QI Trends Past Year allows you to track prevalence on a quality 

indicator for a selected network or provider agency



Understanding My QI Report
▪ Network Access View:

▪ Review your overall network performance on all quality indicators

▪ See head-to-head comparisons of providers within your network, identify high 
volume opportunities for improvement 

▪ *Drill down to individual list of client names

▪ *Access client-level Clinical Summary to support treatment review/ planning/ 
care coordination for high risk clients 

▪ Attribution of Clients to Providers and Networks in PSYCKES:

▪ Clients served by provider agency according to Medicaid in past 9 months

▪ Providers within the Network are identified when you request PSYCKES 
Network Access development for your network

▪ Period of observation for the quality indicator: 

▪ Depends on that quality measure definition, varies for each measure

▪ For example, the period of observation for the High Utilization quality indicator 
is 13 months

*Client names and access to client-level data is only available when your 
network has legal data sharing agreements in place with that provider















QI Trends Past Year

Select Organization, Indicator Set and Indicator

Select additional filters (optional)



QI Trends Past Year



Recipient Search



Recipient Search

▪ Tool for population health management and oversight

▪ Automatic attribution is clients billed by one or more network provider in 

past 12 months; attribution time period can be modified

▪ Build your own population searches, can search by:

– Demographics

– High need characteristics

– Medications received

– Medical or behavioral health diagnoses

– Services received by specific provider or any provider

▪ Search results report shows count and unique identifiers of individuals

▪ Export results page to Excel or PDF

▪ Advanced search results “Views” provide more information in bulk

– Care Coordination, High Need/High Risk, Hospital Utilization, Outpatient 

Providers
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Clinical Summary



What is a PSYCKES Clinical Summary?

▪ Up to 5 years of information on:

– MC Plan, MC Plan Assigned PCP, Plan Product Line, HARP Status, HARP HCBS 

Assessment Status, Health Home, ACT, AOT, homelessness

– Medical and behavioral health diagnoses 

– Medical and psychotropic medications

– Outpatient and inpatient services

– Housing and residential services (those paid for by Medicaid as well as housing 

programs with OMH oversight) 

– Lab, radiology, vision, dental, medical equipment, transportation

▪ View client-level Clinical Summary for clients who were served by a provider in 

your network with which you have a data sharing agreement and the client has:

– Quality Flag - access to Clinical Summary, not including enhanced PHI

– Signed BHCC consent form - access to full Clinical Summary, including enhanced PHI 

(Substance use, HIV information, genetic testing, family planning, safety plans)



How to look up a Client’s Clinical Summary

▪ Recipient Search tab

▪ Enter one of the following: 

– Medicaid ID, or 

– Social Security Number, or

– Name + Date of Birth

▪ PSYCKES will search database- if client found, will 
display:

– 1 client if Medicaid ID or SS# was entered

– Multiple potential matches if name + DOB entered

▪ Check access status to see what client-level data 
the network is eligible to view



Individual Search





Utilization Reports



Utilization Reports
▪ Three aggregate reports

– Medicaid Managed Care Plan and Product Line

– Provider Network (all of the other providers who have served that 

agency’s clients, not restricted to your network)

– Service Settings and Volume (count of total individuals and of total 

service claims/encounters received, by service type)  

▪ Current functionality

– First select a provider in you network in order to view these 

reports about clients served by that provider

▪ Future enhancements

– Aggregate reports for all clients served by any provider in 

your network

– Cost data reports









Training & Technical 

Assistance



PSYCKES Training

▪ PSYCKES website: www.psyckes.org

▪ Webinars
▪ Live & Recorded Webinars (posted on our PSYCKES Training 

Webinars page):
− Using PSYCKES Quality Indicator Reports

− Navigating PSYCKES Recipient Search for Population Health

− Using the PSYCKES Clinical Summary

− Consent, Emergency, Quality Flag: PSYCKES Levels of Access

− PSYCKES Mobile App for iPhones & iPads

− Introduction to PSYCKES

− Where to Start: Getting Access to PSYCKES

− Introduction to the Token Self Service Console

▪ PSYCKES User Guides & Short How-To Videos
▪ www.psyckes.org > PSYCKES Training Materials



▪ The Self-Service Console is a way to manage your RSA 

token and PIN, for logging into secure OMH applications, 

including PSYCKES

▪ The console is accessed at: mytoken.ny.gov 

▪ From within your Self-Service Console account, you can:

– Set security questions

– Reset your PINs

– Activate tokens

– Request a replacement token

▪ We recommend all users set up security questions in the 

console so that you can reset your own PIN if ever needed 

▪ As of April 2022, the console must be used when new users 

need a token or existing users need a replacement token

Have you heard about the Self-Service Console?

https://mytoken.ny.gov/console-selfservice/SelfService.do


Helpdesk Support

▪ PSYCKES Help (PSYCKES support)

– 9:00AM – 5:00PM, Monday – Friday 

– PSYCKES-help@omh.ny.gov

▪ ITS Help Desk (Token, Login & SMS support)

– Provider Partner OMH Helpdesk: 

– 1-800-435-7697; healthhelp@its.ny.gov 

– OMH Employee ITS Helpdesk: 

– 1-844-891-1786; fixit@its.ny.gov
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	Data Sharing Agreements



	▪
	▪
	▪
	▪
	When there are data sharing agreements in place between 
	the network legal entity (e.g., BHCC, IPA) and their network 
	providers, PSYCKES shares client
	-
	level data for those 
	clients who are positive for an applicable Quality Flag


	–
	–
	–
	–
	This does not include data that has special protections such as SUD, 
	HIV, family planning; consent would be required (next slide)



	▪
	▪
	▪
	To update the list of network providers or the status of a 
	data sharing agreement with a provider, contact the 
	PSYCKES Helpdesk



	Access Client Data in PSYCKESBHCC Consent▪The BHCC Patient Information Sharing Consent distributed by OMH is intended to cover data sharing by and among the BHCC and the providers in the BHCC network; it also contains PSYCKES language▪When a network provider checks the box in PSYCKES that a client signed the BHCC Consent for the selected BHCC, PSYCKES will:—Grant users at that specific provider agency access to full clinical summary—Grant users at the selected BHCC network access to full clinical summary wh
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	My QI Report
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	Tool for managing quality improvement efforts; updated monthly
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	Tool for managing quality improvement efforts; updated monthly
	Displays quality Indicator Sets and Indicators (measures/flags)
	Eligible Population (Denominator): clients served plus other parameters depending on quality indicator specifications
	Number with QI Flag (Numerator): clients meeting criteria for flag
	% prevalence rate: numerator over denominator; higher % indicates opportunities for improvement, lower is better
	Compare prevalence rates at the statewide, region, county, 
	network, provider, program, and managed care planFilter report by: Program Type, MC Plan, Age
	Reports can be exported to Excel and PDF
	QI Trends Past Year allows you to track prevalence on a quality indicator for a selected network or provider agency

	Understanding My QI Report▪Network Access View:▪Review your overall network performance on all quality indicators▪See head-to-head comparisons of providers within your network, identify high volume opportunities for improvement ▪*Drill down to individual list of client names▪*Access client-level Clinical Summary to support treatment review/ planning/ care coordination for high risk clients ▪Attribution of Clients to Providers and Networks in PSYCKES:▪Clients served by provider agency according to Medicaid i



	*Client names and access to client-level data is only available when your network has legal data sharing agreements in place with that provider
	*Client names and access to client-level data is only available when your network has legal data sharing agreements in place with that provider
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	QI Trends Past YearSelect Organization, Indicator Set and IndicatorSelect additional filters (optional)
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	Recipient Search▪Tool for population health management and oversight▪Automatic attribution is clients billed by one or more network provider in past 12 months; attribution time period can be modified▪Build your own population searches, can search by:–Demographics–High need characteristics–Medications received–Medical or behavioral health diagnoses–Services received by specific provider or any provider▪Search results report shows count and unique identifiers of individuals▪Export results page to Excel or PDF
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	What is a PSYCKES Clinical Summary?
	What is a PSYCKES Clinical Summary?
	Up to 5 years of information on:–MC Plan, MC Plan Assigned PCP, Plan Product Line, HARP Status, HARP HCBS Assessment Status, Health Home, ACT, AOT, homelessness–Medical and behavioral health diagnoses –Medical and psychotropic medications–Outpatient and inpatient services–Housing and residential services (those paid for by Medicaid as well as housing programs with OMH oversight) 
	–Lab, radiology, vision, dental, medical equipment, transportation
	▪View client-level Clinical Summary for clients who were served by a provider in your network with which you have a data sharing agreement and the client has:–Quality Flag -access to Clinical Summary, not including enhanced PHI–Signed BHCC consent form -access to full Clinical Summary, including enhanced PHI (Substance use, HIV information, genetic testing, family planning, safety plans)
	How to look up a Client’s Clinical Summary
	How to look up a Client’s Clinical Summary
	How to look up a Client’s Clinical Summary


	▪
	▪
	▪
	▪
	▪
	Recipient Search tab


	▪
	▪
	▪
	Enter one of the following: 


	–
	–
	–
	–
	Medicaid ID, or 


	–
	–
	–
	Social Security Number, or


	–
	–
	–
	Name + Date of Birth



	▪
	▪
	▪
	PSYCKES will search database
	-
	if client found, will 
	display:


	–
	–
	–
	–
	1 client if Medicaid ID or SS# was entered


	–
	–
	–
	Multiple potential matches if name + DOB entered



	▪
	▪
	▪
	Check access status to see what client
	-
	level data 
	the network is eligible to view





	Individual Search
	Individual Search
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	Utilization Reports
	Utilization Reports
	Utilization Reports



	Utilization Reports
	Utilization Reports
	Utilization Reports
	Utilization Reports


	▪
	▪
	▪
	▪
	▪
	Three aggregate reports


	–
	–
	–
	–
	Medicaid Managed Care Plan and Product Line


	–
	–
	–
	Provider Network (all of the other providers who have served that 
	agency’s clients, not restricted to your network)


	–
	–
	–
	Service Settings and Volume (count of total individuals and of total 
	service claims/encounters received, by service type)  



	▪
	▪
	▪
	Current functionality


	–
	–
	–
	–
	First select a provider in you network in order to view these 
	reports about clients served by that provider



	▪
	▪
	▪
	Future enhancements


	–
	–
	–
	–
	Aggregate reports for all clients served by any provider in 
	your network


	–
	–
	–
	Cost data reports
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	Training & Technical 
	Training & Technical 
	Training & Technical 
	Training & Technical 
	Assistance



	PSYCKES Training▪PSYCKES website: www.psyckes.org▪Webinars▪Live & Recorded Webinars (posted on our PSYCKES Training Webinars page):−Using PSYCKES Quality Indicator Reports−Navigating PSYCKES Recipient Search for Population Health−Using the PSYCKES Clinical Summary−Consent, Emergency, Quality Flag: PSYCKES Levels of Access−PSYCKES Mobile App for iPhones & iPads−Introduction to PSYCKES−Where to Start: Getting Access to PSYCKES−Introduction to the Token Self Service Console▪PSYCKES User Guides & Short How-To V
	PSYCKES Training▪PSYCKES website: www.psyckes.org▪Webinars▪Live & Recorded Webinars (posted on our PSYCKES Training Webinars page):−Using PSYCKES Quality Indicator Reports−Navigating PSYCKES Recipient Search for Population Health−Using the PSYCKES Clinical Summary−Consent, Emergency, Quality Flag: PSYCKES Levels of Access−PSYCKES Mobile App for iPhones & iPads−Introduction to PSYCKES−Where to Start: Getting Access to PSYCKES−Introduction to the Token Self Service Console▪PSYCKES User Guides & Short How-To V
	PSYCKES Training▪PSYCKES website: www.psyckes.org▪Webinars▪Live & Recorded Webinars (posted on our PSYCKES Training Webinars page):−Using PSYCKES Quality Indicator Reports−Navigating PSYCKES Recipient Search for Population Health−Using the PSYCKES Clinical Summary−Consent, Emergency, Quality Flag: PSYCKES Levels of Access−PSYCKES Mobile App for iPhones & iPads−Introduction to PSYCKES−Where to Start: Getting Access to PSYCKES−Introduction to the Token Self Service Console▪PSYCKES User Guides & Short How-To V
	PSYCKES Training▪PSYCKES website: www.psyckes.org▪Webinars▪Live & Recorded Webinars (posted on our PSYCKES Training Webinars page):−Using PSYCKES Quality Indicator Reports−Navigating PSYCKES Recipient Search for Population Health−Using the PSYCKES Clinical Summary−Consent, Emergency, Quality Flag: PSYCKES Levels of Access−PSYCKES Mobile App for iPhones & iPads−Introduction to PSYCKES−Where to Start: Getting Access to PSYCKES−Introduction to the Token Self Service Console▪PSYCKES User Guides & Short How-To V



	▪
	▪
	▪
	▪
	▪
	▪
	The Self
	-
	Service Console is a way to manage your RSA 
	token and PIN, for logging into secure OMH applications, 
	including PSYCKES


	▪
	▪
	▪
	The console is accessed at: 
	mytoken.ny.gov 
	mytoken.ny.gov 
	Span



	▪
	▪
	▪
	From within your Self
	-
	Service Console account, you can:


	–
	–
	–
	–
	Set security questions


	–
	–
	–
	Reset your PINs


	–
	–
	–
	Activate tokens


	–
	–
	–
	Request a replacement token



	▪
	▪
	▪
	We recommend all users set up security questions in the 
	console so that you can reset your own PIN if ever needed 


	▪
	▪
	▪
	As of April 2022, the console must be used when new users 
	need a token or existing users need a replacement token




	Have you heard about the Self
	Have you heard about the Self
	Have you heard about the Self
	-
	Service Console?



	Helpdesk Support▪PSYCKES Help (PSYCKES support)–9:00AM –5:00PM, Monday –Friday –PSYCKES-help@omh.ny.gov▪ITS Help Desk (Token, Login & SMS support)–Provider Partner OMH Helpdesk: –1-800-435-7697; healthhelp@its.ny.gov –OMH Employee ITS Helpdesk: –1-844-891-1786; fixit@its.ny.gov
	Helpdesk Support▪PSYCKES Help (PSYCKES support)–9:00AM –5:00PM, Monday –Friday –PSYCKES-help@omh.ny.gov▪ITS Help Desk (Token, Login & SMS support)–Provider Partner OMH Helpdesk: –1-800-435-7697; healthhelp@its.ny.gov –OMH Employee ITS Helpdesk: –1-844-891-1786; fixit@its.ny.gov
	Helpdesk Support▪PSYCKES Help (PSYCKES support)–9:00AM –5:00PM, Monday –Friday –PSYCKES-help@omh.ny.gov▪ITS Help Desk (Token, Login & SMS support)–Provider Partner OMH Helpdesk: –1-800-435-7697; healthhelp@its.ny.gov –OMH Employee ITS Helpdesk: –1-844-891-1786; fixit@its.ny.gov
	Helpdesk Support▪PSYCKES Help (PSYCKES support)–9:00AM –5:00PM, Monday –Friday –PSYCKES-help@omh.ny.gov▪ITS Help Desk (Token, Login & SMS support)–Provider Partner OMH Helpdesk: –1-800-435-7697; healthhelp@its.ny.gov –OMH Employee ITS Helpdesk: –1-844-891-1786; fixit@its.ny.gov







