Home and Community-Based Waiver Services (HCBS)
Individualized Care Coordination Program Rider

As a provider of HCBS, a strong collaborative relationship between the Local
Government Unit (LGU) and the Individualized Care Coordination Agency (ICC) is
required to complement the existing county service system in a manner that fits local
culture, including recruitment policies that help meet the cultural and linguistic needs of
the program population. As the lead agency for the HCBS Waiver, the ICC Agency must
meet the requirements as outlined in the Children’s HCBS Waiver Guidance document
which can be found on http://www.omh.ny.gov/omhweb/guidance/hcbs/. The specific
ICC Agency Roles and Responsibilities can be found on
https://www.omh.ny.gov/omhweb/guidance/hcbs/html/section_300 l1a.htm. The
Guidance Document must be reviewed on an on-going basis for any updates or
revisions that have been made to policies and/or program requirements issued by the
Office of Mental Health. The Guidance Document, as it may be amended from time to
time, is incorporated herein by reference and made a part of this Agreement as though
fully set forth herein.
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